


On Friday, Dec 29, 2023 I drove to 5 different vehicle rentals to locate a vehicle to drive. I
ended up renting a vehicle from Hertz on E. Joppa Rd, Towson, MD. I had to pay
approximately $307 to rent the vehicle for the week (I have now paid over $1,200 out of
pocket for the rental vehicle). 

On Tuesday January 2, 2024, I contacted Audi of America via telephone. The agent I spoke
with advised that the repairs may be covered under one of the recalls, but I would have to have
the said vehicle towed to the Audi dealership. I then contacted Audi of Huntvalley and they
advised that they would have to inspect the said vehicle and that it was my responsibility to
have it towed there. I contacted my mechanic who began taking apart the charge port. I
advised him of what was conveyed to me. He contacted Audi to make sure the repairs were
going to be covered under the recall. After a little while had passed, my mechanic contacted
me and informed that Audi advised him that they were not going to cover the cost of the
charge port. I told my mechanic to go ahead and finish repairing the charge port, at which time
he told me that the vehicle would be finished by Thursday (Jan. 4, 2024). 

On Thursday, Jan. 4, 2024, I contacted my mechanic who advised that they had finished
repairing the charge port, however the vehicle was have troubling charging and that the
software and the charge port had to be flashed so that the electrical system would pair. My
mechanic informed that Audi would not release the software needed for the flashing and that I
would have to take the vehicle to Audi. I left my vehicle with my mechanic so that it could
charge a little more bc there was not enough charge to drive it home.

On Friday, Jan 5, 2024, I retrieved the said vehicle and drove it home. Once I arrived at home
I contacted AAA to have them pick up the said vehicle and transport it to Audi of Huntvalley.
I contacted Audi of Huntvalley, at which time I made contact with Chris and informed him
that the said vehicle was on its way to them and that it needed to be flashed. Chris advised me
that they would have to perform a full diagnostic inspection and that, that would cost
approximately $200. I explained to him that my mechanic had already ran a diagnostic,
repaired the charge port and that it just needed to be flashed. Chris then stated that the flashing
would cost $200.00. I agreed to that. That afternoon Chris called me and stated that there was
no reason for the charge port to be replaced and that the issue was with the battery modular.
Chris continued to inform me that to repair the said vehicle would be approximately
$5,200.00. I told him that I would not be paying and that I did see there were recalls involving
the battery modular (recall: 93E8, moisture getting in the battery modular and ruining the
electrical system) Chris then informed me that that the recalls were not for that. I hung up and
went into my garage to roll up the charging cords. As I began to roll up the charging cords I
observed a dark discoloration on the cords and further inspection revealed they were burnt. At
that moment I called Chris and explained to him what I had found and that I knew for a fact
there was a recall (93U6) pertaining to the Audi charge cord 220/240 overheating and causing
electrical fire. I further informed him if the Audi charge cord had malfunction and was pulling
enough energy to cause the electrical cords to burn, that the power could have caused a surge
and damaged the electrical system of the vehicle. Chris told me that could not happen and that
all of this my just my opinion. I told him I have pictures of the burnt cords and the recalls and
if Audi didn’t want to do the right thing, that I would look for a lawyer. 

Later on Friday, Jan. 5, 2024, I contacted the NHTSA and advised them of my situation. They
informed me that they would forward my complaint to the Office of Defects for further
investigation. 






