
From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: ODI-11563440
Date: Thursday, January 11, 2024 10:29:04 AM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not
click on links or open attachments unless you recognize the sender and know the content is safe.

From:  
Sent: Monday, January 8, 2024 1:47 AM
To: nhtsa.webmaster@dot.gov
Subject: [EXTERNAL] - ODI 11563440 Pictures

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on
links or open attachments unless you recognize the sender and know the content is safe.

Good Morning,

Attached are pictures to better explain my complaint. The first picture shows the screen as black and
only the assistance lines (sometimes the lines show, sometimes they do not). The second pictures shows
(within a few seconds), the way the camera is supposed to be. The most recent incident was today,
1/8/24 at 1:46am.
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