








































































































Feb/15/2024 5:50.20 PM ] %136

OID# 11560318

Ford Case [N

01/12/2024 at approximately 1215pm: | dropped off documents regardihg Ford case #
to General Manager Keith Batko who handed them to Service Manager Greg
Harnden.

A day or two after dropping off the Ford case documents at Russ Milne Ford on 01/12/24;
I sooke with Service Manager Greg Harnden over the phone. | am unaware of the full
conversation but it was along the lines of the Ford Service Manager, Greg Harnden stating to
I thev would not proceed with sending a letter to Ford Customer Service regarding the
2018 Ford Escape Engine Failure. [Jhad called Ford Customer Service. He first spoke with
Ashley. Ashley told him there were 2 case numbers regarding his vehicle and they both were
closed. She stated customer service supervisor would call him back. Shakura from Ford
Financial Assistance called [JiJend left a voicemail. [Jij caled the number back and
spoke with Eli. Eli transferred the call to Shakura. Shakura tolJJjij to wait on a letter if a
case was created.





