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Toyota Motor North America, Inc. 

6565 Headquarters Drive 
Plano TX 75024 

Re: Case #  

Dear Ms. LeBron: 

 
 

Fort Wayne IN  
20 February 2024 

Thank you for your Claim response dated January 31, 2024 (copy attached). 

In your response you report that after examination, Toyota's Claims Department did "not find 

any evidence of an issue or defect with your vehicle that may have contributed to this 

incident." Although this finding may reassure Toyota Motor of North America concern ing my 

veh icle, it does nothing to address my overwhelming fear of it. 

Claims "explained" that the Data Recorder time stamps showed the vehicle went from full 

acceleration at -0.65 seconds, to the brake being applied at -0.15 seconds (both t imes 

presumably indexed prior to full stop). Although this difference of half a second indicates that I 

have excellent emergency reflexes in applying the brake after the unintended full acceleration, 

it says exactly nothing about how the car got to fu ll throttle at the -0.65 seconds t ime stamp. 

Asserting these times as some kind of proof that it was I press ing the accelerator whi le parking 

the vehicle (rather than a voltage spike, an inadequate voltage fault interrupter sequence, or 

some other glitch in the engine control unit) is in the category of pseudo-science. These t ime 

stamps do nothing to convince me that the car did anyth ing but accelerate to fu ll throttle by 

some means other than by my foot. As such, your so-ca lled evidence calls into question your 

analysis and heightens my concern about ever driving this car again. 

I'm not an engineer of any stripe, but I do have ample common sense, years of operating a 

machine by foot pedal and decades of safe driving experience. The unintended acceleration 

caused soft tissue damage in my right foot and was so unnerving that I am no longer able to 

trust the vehicle because of apprehension that a similar event may reoccur. Despite your 

belief, bo lstered by the physical inspection, that the car is fine, Toyota has given me no 
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assurance that there won' t be a reoccurrence. Additionally, I have been unable to drive the 

vehicle for over three months and have had to rent replacements, or use a ride service. 

Consequently, my experience prevents me from driving the car, and my mora ls prohib it me 

from selling it to a th ird party. However, since Toyota thinks the car is fine, I am wi lling to sell it 
to you. 

In order to resolve th is matter, my demand is that Toyota management authorize a customer 

accommodation to repurchase my vehicle for $38,000 given it s current NADA valuation range 

of $37,100 - $40,550, plus reimbursement of my cost of $2500.00 (to date - this may of course 

increase as time drags on} to rent replacement vehicles and use them, plus any storage fees 

which may be imposed by Toyota of Erie. 

Thank you for your anticipated favorable considerat ion of this settlement. 

Cc w/att: Toyota of Erie 

Evans Toyota, Fort Wayne 

V NHTSA (Case #11560030} 
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Dear   

November 10 2023 
2023 Toyota bZ◄X 
JTMASACAXP  

Thank you few con&ac:llng Toyota·• Btand E~ement C.nie, rega,oing the 
nodent that oocurr9d on NOYember 10. 2023. You reported that while you v,,ere dtMng 
your 202.3 TO)'Ola bZ4X. you expenenc.d an urw,tonded ac:celeratJon Incident causing a 
colJisjon to occ:ur You staled that while you were gong uphiR, you, vehicle accelerated 
on its own colkf,ng wilh • trM aiump You expressed concern flat t,ls Incident resulted 
lrom • d9fe<:t 11r11h your vehicle, and you requested an inspection be petfoffned 

In ruponu ID )'OU'" oonoems, Toyota Mocor NofUl Amenca Inc. had one ol our 
Field Tec:hnlcal Specialists (FTS) perform an lnspect,on and the read cu of the E-,,ent 
Data Recordel (EOR) of~ vehcle On November 30, 2023 yo41 vehlde was 
inspected at Toyota of Ene in Ene. PA. The odometer registered 9.895 miles at the tJme 
of the 1nspecuon The read out of tu, EOR waa ooncb:ted and II ~ that the braM 
pedal appkabon was nllaled al -0.15 seconds pno,- lo impact. Ft#1hermore the EDR 
reCOtded full presare being pplied lo IN ~&or pedal at -0.65 HCOnds pnor to 
Che accident 

When inspected. the vehlde damage was kx:allzed to tne nght front The 
accelerator pedal was lated and op«ated as expeaed, SITIOOlhy from de lo wide open 
throttle. The accelerator pedal returned to idle p,ompay when ,wleaed with no sll:king 
or btnd!ng obsetved. The brake system was also inspected and found 10 be operatJonal 
The bnt lystlm C0f1'4)0nen WW8 in good cond1tJon and u~ The bra.-. I ON 
and hoses w e1e proper1y connected and free ol any brake fh.nd leaks Your Yehlde was 
... t dnven and UMw9 M(8 no IISUN or c::onc:em. obeerve with the ¥ehide'1 
performance. The brakes ware e ectJW at sJa.w,g and stopptng your Yehde according 
10 the amount ol ~ oppLed to lhe brake ped ... Based on the •nspectlon and the 
EDR read out or your vehicle. we did not rn:i 8ff1f evidence of an issue or defect .th 
your vehicle that may have oonltUlted 10 lnodont. 

We are so sorry lo learn about lhls unfonunale tnadent and appreaalB the 
opportunity to addr-.1 your concem1 

Delve LeBton 
Legal Claims Analyst 
Toyota Motor Nor1h Ansica Inc. 






