
F om l  l  (
To EVOQ (NHTSA)
Subject W  ollow up to ODI Compla nt --11559034
Date iday  anua y 26  2024 1 27 13 M

From
Sent  iday, Janua y 26, 2024 10 02 AM
To  DataQual ty, DataQuality (NHTSA) DataQual ty@dot gov>
Subject  Fwd  Follow up to ODI Compla nt --11559034

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender and know the content is safe.

Attached is add t onal info mat on elated to my compla n l sted in the subject l ne-11559034. It should help w th the investigation. Thank you.

---------- Fo wa ded message ---------
F om  
Date  , Dec 29, 2023 at 10 11 AM
Subject  Re  Se vice eco ds
To  DANIEL BEDNARCZYK daniel.bedna czyk@ ussda ow com>

Please have them do that if poss ble. I wi l p ckup this afte noon if you leave the l st at the se vice cente  desk.  If you could let me know when that is done, I will setup pickup!  Thank you. Is the e anything else you would ecommend fo  me to do?

On F i, Dec 29, 2023 at 9 50 AM DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com> w ote

Our scan tool is not able to print out anything unfortunately. I can have them written down if you'd like. 

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

Fro
Sent  iday, Decembe  29, 2023 9 47 AM
To  DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com>
Subject  Re  Se vice eco ds

Dan el,

We e the se vice techs able to get a p intout of the codes?  I can stop today to p ckup if they we e.  Can I t y to setup p ckup today o  Monday?  Thank you.

On Wed, Dec 27, 2023 at 2 29 PM w ote

Thank you. A e the e any codes elated to b akes o  powe  stee ng?  Can we get a p ntout of the codes?  

On Wed, Dec 27, 2023 at 1 40 PM DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com> w ote

As far as we can see it's up to date.

You have a lot of "codes" stored but not traditional codes in the sense of numbers and letters (P0126 for example_

All the codes are for things that happened during the accident ike headlight issues etc. 

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

From
Sent  Wednesday, Decembe  27, 2023 1 20 M
To  DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com>
Subject  Re  Se vice eco ds

Thank you ve y much.  When you scan the ca , can you check the softwa e update to see if the update fo  the voltage issue was actually completed?  They t ied do ng the update tw ce in G een Bay.  I am just wonde ing if t tells what ve sion of softwa e is installed l ke a compute .  Thanks again.

On Wed, Dec 27, 2023 at 12 36 PM DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com> w ote

The tow should be covered since the car is under warranty. However the accident is not a Warranty issue so it may have to go thru insurance.

I honestly do not have much expertise in that area since we do very little insurance work due to not having a body shop in-house. 

Mazda roadside assistance number is 1-800-866-1998.

I wi l have a code scan done on the car shortly so car should be ready to be towed out of here by the end of the day today.

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

From
Sent  Wednesday, Decembe  27, 2023 12 13 M
To  DANIEL BEDNARCZYK DAN EL.BEDNARCZYK@ ussda ow.com>
Subject  Re  Se vice eco ds

Dan,

I spoke to Ch is at the body shop. He said when you guys a e done w th you  evaluation, I should call Mazda Roadside Assistance to have them take t ove  to Russ Da ow Kia fo  the body wo k.  He asked whethe  is should go unde  the bumpe  to bumpe  wa anty o  insu ance, but I didn t know what to tell him.  I said t may depend on what you find o  we may have to go back to Mazda afte  the fact when you a e able to complete the evaluation.  Thank you again.  Wi l wait to hea  f om you to know how to p oceed.  

Best,

On Wed, Dec 27, 2023 at 8 21 AM DANIEL BEDNARCZYK D NIE BEDN RCZY @ > w ote

I can certainly scan for codes and see if anything is stored. More to come there.

As far as the body shop is concerned, I always prefer for the guest to reach out and estab ish a point of contact at that location.

Their number is 608-275-7700. Ask for the body shop when they answer. 

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

From
Sent  uesday, Decembe  26, 2023 11 14 M
To  DANIEL BEDNARCZYK D NIE BEDN RCZY @ >
Subject  Re  Se v ce eco ds

Dan,

I have been do ng some ead ng and inte net sea ches on the issues I have expe ienced, but I came ac oss this post tonight on Reddit. It was inte esting to know that othe s may be expe encing sim la  ssues. Befo e the ca  goes to the body shop can you do a code sea ch to see if the e a e e o  codes? If so, can you p ovide me which ones show up?  Can you also check to see if the low voltage ecall softwa e update was p eviously done and is up-to-date (I want to ve ify this still isn t the p oblem)?  Is the e anyway to pull data f om the ca s compute  about the accident? 

On Tue, Dec 26, 2023 at 12 45 PM DANIEL BEDNARCZYK DANIEL BEDNARCZYK@ ussda ow.com> w ote

The first step would be to reach out to insurance and make sure my body shop is an approved body shop thru your insurance.

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

From
Sent  uesday, Decembe  26, 2023 12 34 M
To  DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com>
Subject  Re  Se vice eco ds

I can see how this may p esent a p oblem in diagnos ng and fixing the p oblem. What do you ecommend? Is the e a way we can easily get it ove  to the body shop to get that stuff taken ca e of and then b ing it back?  I wi l be in Madison fo  a few days this week if that helps n any way.  

On Tue, Dec 26, 2023 at 11 44 AM DANIEL BEDNARCZYK D NIE BEDN RCZY @ > w ote

Car starts up just fine, not sure why the app is telling you that. Interesting.

The app is not a great source of accurate information 100% of the time in my experience. I have it tell people something is wrong often when there is not.

The issue we are going to have working on the car in it's current state is there are too many variables for us to accurately tell you what was happening before the accident.

There are wires that are split from the accident. We would not be confident diagnosing a prior issue with the current state of the vehicle. 

Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

Fro
Sent  Tuesday, Decembe  26, 2023 11 35 AM
To  DAN EL BEDNARCZYK DAN EL BEDNARCZYK@ ussda ow com>
Sub ect  Re  Se vice eco ds

Dan,

I t ied to connect to the ca  th ough the Mazda app, and it fa led which would suggest to me that the ca  is dead again.  I cha ged t completely so t could be d ven onto the t aile  to ship down to you.  I even tested the batte y to make su e that wasn t a p oblem. See attached pictu e.  Since I ve been without a ca  fo  ove  3 weeks, would it be possible to get a loane  while you a e evaluating this ssue?  Thanks aga n. Happy holidays. 

Best,



 
 
 
On Wed, Dec 20, 2023 at 3 15 PM DANIEL BEDNARCZYK D NIE BEDN RCZY @ > w ote

Got them all  Been a rough start to the week for me I apologize for the lack of communication.
 
Car is also here. 
 
Daniel Bednarczyk
Service Manager
Russ Darrow Mazda of Madison
(608) - 421 - 7970

From
Sen  Wednesday, Decembe  20, 2023 3 06 M
To  DANIEL BEDNARCZYK DANIEL.BEDNARCZYK@ ussda ow.com>
Subject  Re  Se v ce eco ds
 
PS I wanted to e te ate that the loss of powe  occu ed 2 weeks ago afte  the batte y was eplaced Octobe  23 d.  Fi st, Be gst om said t was the tune  eca l, then they said t was the hitch, afte  this was emoved, they said it was the batte y.  Since it has happened since the batte y was eplaced, t clea ly wasn t that eithe .  I am hopeful that you will guys w ll be able to figu e this out.
 
On Wed, Dec 20, 2023 at 2 52 PM w ote

 
Danny,
 
Did you eceive my othe  ema l? I wanted to send as much info as poss ble.  Often (but not always), when the vehicle voltage goes low, I get wei d messages like these in the My Mazda App.  
 

 



 




















