To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton

Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: ODI-11556400
Date: Tuesday, November 28, 2023 10:21:27 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

rrom: I

Sent: Wednesday, November 22, 2023 9:42 AM

To: N - v:cbraster @t o

Subject: ODI complaint number: 11556400

[External Email]

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello,

| filed this complaint in the system and it would not allow me to attach the photos.
See attached photo here.

This is a serious issue as the battery terminal did lose connection and the car turned off. And this picture
shows the corrosion has lead to a loss of compression strength on the connector terminal to the battery.

Best regards,

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.











