
From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: ODI-11555663
Date: Wednesday, November 22, 2023 8:03:27 AM
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From: 
Sent: Sunday, November 19, 2023 1:08 AM
To: nhtsa.webmaster@dot.gov
Subject: ODI #11555663 Fwd: Kia dealership
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---------- Forwarded message ---------
From: 
Date: Fri, Nov 3, 2023, 11:39 PM
Subject: Kia dealership
To: Morgan & Morgan, P.A. <contact@forthepeople.com>

, 
My 2016 Kia soul 82000 miles has been at the dealership since Dec 22nd 2022.
I've been homeless for almost two years.
My Kia died one day while driving down the road. 
It was towed to the dealership and I looked at the old address 5600 US19 I found it at 6500 US 19 a
new address and dealership.
Brian was my representative at the dealership. I filled out information along with him telling me that
there was a recall on the engine and Cadillac converter. The tech would evaluate the car and contact
California.
Brian, called and said they're going to replace the Cadillac converter, the part's would take a bit.
Then said it started and they drove it down the street and pushed it back.
It needs a new engine.
So they contacted Cal which denied my factor warranty.
For lack of oil change recipes.



I was unable to get to the dealership to look in the car Brian, looked and said he found 1.
I was living in my car and most of my things were in the car. That was like a needle in a haystack.
To date I've still haven't been in the car. 
They lost my key then took my spare.
They have replaced the missing key last month.
In Mar, Brian, left a message that the tech in California, told them to remove the value cover.
The message says that they removed it and the engine looked fine and it had been getting it's oil
changes.
Ones again I was denied.
I've called California and they left a message that had no information correct.
I've emailed and sent messages to California, with a subjection to enter the class action lawsuit.
I've went and my car was marked abandoned, I left messages along with going in the dealership on
Monday morning. Afterwards I got a text to remove the car and on around Aug 5 I went to meet a
wrecker there.
When then Cliff, the service manager set up the tape of my engine and said it had sludge in the
engine. 
Why hasn't anything been mentioned before about sludge.
Cliff, asked me to find some more oil change recipes he'd give me till the end of the month.
My son had some I sent them to Cliff, and called today and was texted by Michael, it was denied.
I asked the reason and was texted because of 20,000 miles between oil changes. 
How they came up with 20,000 perfectly even number there's still a couple recipes still missing
my son took it somewhere else for a deal and doesn't remember where or he'd get copies of them.
 
I'm attaching the message from Brian and Kia customer service. 
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From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
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From:  
Sent: Sunday, November 19, 2023 1:39 AM
To: nhtsa.webmaster@dot.gov
Subject: ODI # 11555663 service manager at Crown Kia Cliff remarks to tape from Brian kia rep. Cliff
says my car now has slug in the engine after almost 10 months really?
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---------- Forwarded message ---------
From:  >
Date: Sun, Oct 8, 2023, 5:01 PM
Subject: Fwd: Cliff remarksFwd: to tape
To: 
 

This is the response to the tape. 

---------- Forwarded message ---------
From:  
Date: Fri, Oct 6, 2023, 12:45 AM
Subject: Cliff remarksFwd: to tape
To: 
 

 
---------- Forwarded message ---------
From: Clifford Stoufer <cstoufer@crowncars.com>
Date: Fri, Sep 29, 2023, 12:09 PM
Subject: RE: Tape from kia
To: 



This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

 

 
Thank you for sending the recording I have listen to it and I did hear the Brian said it should be ok,
but we need to remove the valve cover gasket. We at Crown don’t make the decisions on engine
replacement, we must send all the information pictures and video’s and they are who give the
approvals. I am working on trying to get this covered for you, it is going to take some time. The
biggest challenge is oil change receipts, I know you have called Kia by any chance do you have the
case number and who you spoke with?
 
Cliff Stoufer
Service Manager Crown Kia
727-525-5785 ext# 2550
 

From:  
Sent: Friday, September 29, 2023 11:42 AM
To: Clifford Stoufer <cstoufer@CrownCars.com>
Subject: Fwd: Tape from kia
 

 
---------- Forwarded message ---------
From:  
Date: Sat, Aug 26, 2023, 5:41 AM
Subject: Tape from kia
To: 
 

Tape from kia
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Disabled and a fixed income, please help me correct this unfounded, unreasonable and impossible
situation please?
 
Thank you,
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From:  
Sent: Sunday, November 19, 2023 3:02 AM
To: nhtsa.webmaster@dot.gov
Subject: Oil changes ODI 11555663 
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Oil change recipes that I've been able to find had others when homeless things are hard to keep up with.
Still haven't been in my car to see if there are more. Did have first 3 recipes from Walmart have only the
3rd now.
 
My son was maintaining it when I checked out for awhile. Gave me some that he was able to find. 
 

 

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.


















