





GM Motors Complaint CRN-

1me age
Kevin Noland <NolandK@dca.njoag.gov> Mon, Nov 6, 2023 at 11:14 AM
To:

The Division received the complaint you filed and | received the message you left this morning on my voicemail.
Unfortunately the Divi ion cannot force the Manufacturer to provide you with a loaner car until the part are available to
perform the recall on your vehicle.

This does not preclude you from consulting with an attorney or filing a case privately in court against the Manufacturer.

I'm sorry that the Division will be able to provide you with further assistance with this matter.

Sincerely,
Kevin Noland, Supervising Investigator

CONFIDENTIALITY NOTICE The information contained in this communication from the Office of the New Jersey Attorney
General is privileged and confidential and is intended for the sole use of the persons or entities who are the addressees. If
you are not an intended recipient of this e-mail, the dissemination, distribution, copying or use of the information it

contain i trictly prohibited If you have received thi communication in error, plea e immediately contact the Office of
the Attorney General at (609) 292-4925 to arrange for the return of this information.



Thanks for Letting Us Know About Your Safety Problem

1me age
NHTSA-ODI-Consumer-Communication@service.govdelivery.com <NHTSA-ODI-Consumer- Mon, Nov 6, 2023
Communication@service.govdelivery.com> at 11:01 AM

Reili To Artemi Suiiortﬁdot gov
To:

This email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety Administration
(NHTSA). Thank you for this public service as it is through actions like yours that together we can save lives on America's
roadway

Your tracking number a igned by NHTSAforthi i uei 11553734 Plea e keep thi number for your record and for future
reference. Once your complaint has been processed, you will be able to view it online and find any related documents. Please allow
two business days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional information is needed, a
NHTSA inve tigator will contact you

Every complainti taken eriou ly, reviewed in detail and analyzed for defect trend Your complainti important becau e it help
to inform NHTSA, other vehicle owner and manufacturer about potential afety concern Such information help  ave live , and
we encourage you to share the resources available at NHTSA.gov with your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an unreasonable risk to safety or
fails to meet minimum safety standards, the manufacturer is required to fix that car or equipment. That can be done by repairing it,
replacing it, offering a refund (for equipment) or, in rare ca e , repurcha ing the car

If your vehicle i included in a recall, the manufacturer will contact you Sign up to receive recall email alert from NHTSA if there'
ever a recall involving your vehicle, tire or child seat.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:
e Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives available)
TTY 888 424 9153

(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/contact-us
(Plea e indicate your ODI Number referenced above in the contact form )

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.
To find out more about NHTSA, vi it NHTSA gov, and follow u on Facebook and Twitter

Review our Privacy Policy.











