


safety related concerns. At minimum, Nissan should have shown interest
finding out what is going on with my car. They failed, adversely affected my love
for Nissan vehicles. It is Nissan responsibility to conduct a diagnostic, free of
charge here, and eventually replace the car if repairs are not possible. [t is just
the normal thing for Nissan North America to do.

I look forward to you, The National Highway Safety Administration, holding
Nissan North America fully accountable.

Sincerely,















