
From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Br
Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: ODI-11549126
Date: Wednesday, October 11, 2023 4:07:25 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From:  
Sent: Tuesday, October 10, 2023 12:29 PM
To: nhtsa.webmaster@dot.gov
Subject: issue 11549126. Hyundai Santa Fe BSD

[External Email]

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

The problem reported was the result of the system accidentally being switched off due to very poor
placement of switch out of easy sight by driver and subject to bumping by leg. .  While there should
be an alert that the Blind Spot Detection system is off or non-functional in sight of the driver (it is
not), the system was accidentally switched off and no indication in drivers eye line was evident.  

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.




