From: Ambrose, Ann-Marie L

To: EVOQ (NHTSA); Robertson, Fa thia (NHTSA); Lewis, Br
cc: NHTSA ODI CED; Strasser-King, Marion C

Subject: ODI-11546825

Date: Friday, September 29, 2023 2:42:42 PM
Attachments:

This email originated fror ide of the Department of Transportation 0 not click on links or open attachments unless yo the sender now the content is safe

From;

Sent: Thursday September 28 2023 10 13 AM
To: nhtsa.webmaster@dot.gov

Subject: 11546825 claim number

[External Email]

CAUTION This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender and know the content is safe

Good morning my name is| | also wanted to add that under the customer satisfaction program my vehicle is exhibiting the same failures as stated under this program my car was manufactured 2
days June 12 2019 at the Hermosillo as the vehicle year model under this program.. my car is sitting at the ford dealership for 2 1/2 weeks now cause both my warranty won t approve because of this tsb bulletin
i need help asap please thank you



Sent from my iPhone
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