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Can someone PLEASE explain how you can recall the 2017-2019 Ford Escapes for the coolant leaking
into the cylinders causing a safety issue but not my 2018 Ford Edge that has the same issue? I have
the same exact problem with the same exact diagnostic codes, P0302 and P0316. I was told that
coolant is leaking into my engine and that I need my engine replaced. I got this car less than a year
and a half ago and put less than 15,000 miles on it, but since it has 75,000 miles on it, its out of Ford
factory warranty and they refusing to cover the cost bc there is no recall, despite the fact that they
know its due to their faulty design. They have been sued over these coolant leaks in many different
states and have been proven to have known about this for over 10 years but have not recalled all of
the vehicles affected. Instead, they are putting innocent lives at risk and then expecting the
customers to pay thousands of dollars to fix THEIR issue. OR we have to continue driving a car that at
any time could stall in the middle of a busy intersection or leave us stranded somewhere or have our
engine catch fire putting our lives at risk. Ford doesn’t care and it seems you don’t care either. You
obviously admitted that the Ford Escapes and Fusion engines were unsafe due to this design flaw
that causes the coolant to leak into the engine since you recalled them, but you don’t seem to care
about the Ford Edges that do the same thing. If that’s the case, then would the NHTSA like to pay the
cost of replacing my engine or would you rather my family sue you when my engine blows up
because you did nothing when I asked for your help? I cant afford to pay for a new engine, nor
should I have to, I just bought this car and this is something that Ford screwed up and its something
they should have to fix, not me. Are you going to hold them accountable or are you going to allow
them to put me and my family and many other families lives at risk?! You know of this issue so if you
don’t do anything you will be liable for what comes from you choosing to do nothing. I'm giving you
the opportunity to do the right thing rather than wait until something tragic happens, but I guess
you’d rather wait for someone to die in order to recall my car…

On Thu, Sep 21, 2023 at 4:07 PM > wrote:
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I just wanted to add information to help you understand why my suv should be
recalled. My diagnostic codes P0302 & P0316 are the same codes and issue that
the Escapes and Fusions had, which is why Ford put out a recall in June 2022.
These cars all have the same engine design, the only difference is that the Escape
and Fusion are smaller than my Ford Edge so those have a short block engine and
mine is a long block engine, but they are the same design with the same design
flaw causing coolant to leak into the engine. So, Ford has admitted this flawed
design and problem that needs to be fixed by replacing those engines in those
cars so why not mine? I can't afford to pay for a new engine, nor should I have to,
this is Fords mistake, and they should be held accountable.
 

 

Escape 2017-2019  &  Fusion 2017-2019
 

PROGRAM TERMS This program provides a no-cost, one-time repair (if needed) to
the 1.5L short block, due to coolant intrusion to the cylinder bores, for 7 years of
service or 84,000 miles from the warranty start date of the vehicle, whichever
occurs first. This is a one-time repair program. If a vehicle has already exceeded
either the time or mileage limits, this no-cost, one-time repair will last through
November 30, 2022. Coverage is automatically transferred to subsequent owners
REASON FOR PROVIDING A NO-COST, ONE-TIME REPAIR In some of the affected
vehicles the 1.5L EcoBoost engine may exhibit a low coolant level, white exhaust
smoke and/or may run in a rough condition with or without an illuminated
malfunction indicator light (MIL) with only diagnostic trouble codes (DTCs) P0300,
P0301-P0304, P0316, P0217, P1285 and/or P1299 stored in powertrain control
module (PCM). This may be due to coolant intrusion into a cylinder bore. SERVICE
ACTION Dealers are to inspect for DTCs P0300, P0301-P0304, P0316, P0217,
P1285 and/or P1299 stored in the PCM, and confirm presence of coolant
intrusion into one or more cylinder bores. If the above criteria are met, replace
the short block using the provided kit listed in the parts table. This service must
be performed at no charge to the vehicle owner. NOTE: 19B37 must be
completed in OASIS prior to 21N12 being available.
 

This issue has been going on for years and Ford has known about this issue for



over 10 years, which is why there have been so many complaints and lawsuits.
 

Please see below:
 

Ford EcoBoost Engine Lawsuit
 Last Updated on June 12, 2023
This Alert Affects:

Ford drivers who had issues with their car’s 1.5-, 1.6- or 2.0-liter EcoBoost
engine.

What’s Going On?
A lawsuit has been filed that claims the EcoBoost engine in certain Ford vehicles
is plagued by a defect that causes coolant to leak into the engine cylinders,
leading to a host of problems. The attorneys now need more drivers to come
forward to help strengthen the litigation.

Which Vehicles Are Affected?
2013-2019 Ford Escapes, 2013-2019 Ford Fusions, 2015-2018 Ford Edges,
2016-2019 Lincoln MKCs, and 2016-2019 Lincoln MKZs.

What Problems Are Being Reported?
Overheating, engine damage, smoke from the exhaust pipe, the constant need to
replenish coolant, and engine fires.

How Can a Class Action Help?
A class action lawsuit could help drivers get back money for repairs and loss of
their vehicles, as well as force Ford to find a permanent fix for the problem.

Attorneys working with ClassAction.org want to speak with more people who experienced
problems with the EcoBoost engine in their Ford vehicle.
A lawsuit has been filed against Ford Motor Company over allegations that coolant can
leak into the cylinders of the 1.5-, 1.6- and 2.0-liter EcoBoost engines and cause the
vehicles to misfire, overheat and even catch fire.
Affected models include the following:

·        2013-2019 Ford Escape
·        2013-2019 Ford Fusion
·        2015-2018 Ford Edge
·        2016-2019 Lincoln MKC
·        2016-2019 Lincoln MKZ

What’s the Issue with the Ford EcoBoost Engines?
It’s been alleged that a design defect in the EcoBoost’s engine block and cylinder head is
responsible for the problems Ford drivers have been experiencing.
The engine was designed with grooves on the cylinder head. Unfortunately, it’s believed
that as coolant flows throughout the engine, it can leak into these grooves. Should the
coolant begin to pool, this may cause the seal to degrade and allow coolant to leak into
the engine’s cylinders.

What Problems Can the Leaking Coolant Cause?
The leaking coolant problem can potentially cause:

·        Overheating
·        Engine fires



·        Damage to the piston, cylinder head and other engine parts
·        Vehicle misfires
·        Smoke (sometimes blue) from the exhaust pipe

 

Ford EcoBoost Has a
Dangerous Engine Defect,
Owners Say

  |  December 7, 2020
 

Several Ford owners have filed a proposed class action lawsuit against

the automaker alleging a vehicle defect in the EcoBoost engine causes

coolant to leak into the cylinders, causing the potential for engine fires and

failure, misfires, collision risk, and costly repairs.

The 74-page lawsuit was filed by five plaintiffs, Robert Reed, Stacy

Coppock, Craig Morford, Kelli Morford, and David Schiavi, on Nov. 30,

2020, in the U.S. District Court for the District of Delaware.

The complaint raised a number of claims against Ford Motor Company

surrounding breach of warranty under the federal Magnuson-Moss

Warranty Act, fraud, unjust enrichment, negligent misrepresentation, and

violations of various consumer protection laws under the state laws of

Colorado, Michigan, Kansas, and New Jersey.

The lawsuit asserts that the automaker knew about the Ford

EcoBoost engine defect since 2010 based on pre-production testing and

complaints made by consumers to the NHSTA but didn’t address the

cause of the problem.



The plaintiffs in the suit argue that Ford failed to provide any solutions

concerning the defect to those who owned or leased the affected vehicles,

even if they’re still under warranty. The lawsuit claims that the only

remedy Ford has offered for the problem is installing coolant level

sensors. However, the plaintiffs argue that implementing the sensors

doesn’t actually prevent the coolant from leaking.

According to the arguments raised in the complaint, “The Ecoboost Defect

prevents Plaintiffs’ and Class Members’ ability to have safe, comfortable,

and expected use of their Class Vehicles and leaves the Class Vehicles

incapable of providing safe, reliable transportation.”

The defect to the Ford EcoBoost engine results in engine coolant leaking

through the grooves in the cylinder head and pooling as it travels through

the engine, as stated in the complaint.

As a result of the alleged defect, the complaint asserts that there is not

enough coolant in the engine to cool it, which can cause overheating

leading to cracked cylinder heads, corrosion, damage to pistols and other

internal components, engine seizure, or engine fire.

The plaintiffs contend that not only does the Ford EcoBoost defect result

in the potential for safety risks and collision, but it requires those whose

warranties have expired to pay for thousands of dollars for “exorbitant

repairs and/or engine replacement.”

One of the plaintiffs, Reed, contends that he was initially told he would

have to pay $10,000 for an engine replacement. When he informed the

technician that he was considering getting rid of the vehicle, he was

quoted a reduced replacement cost of $7,178. However, Ford would not



cover any of the costs of a replacement engine. Similarly, Coppock said

that she was compelled to pay $3,314 out of pocket for the repairs to her

Ford EcoBoost. Schiavi said he was also informed he would need a new

engine.

 

The Mofords assert that they spent four months researching a vehicle with

passenger safety and reliability, two important factors. After purchasing

the Ford EcoBoost, they claim they began experiencing the defect when

the vehicle had 66,331 miles on the odometer. The Ford dealership

advised that it would cost $5,950 to make the repair, in addition to a $100

diagnostic fee.

The plaintiffs all contend that they continue to drive their vehicles with the

defect.

According to the suit, Ford issued several Technical Service

Bulletins concerning the engine defect from 2018 through 2020. The

automaker also issued a recall in 2017 and provided coolant level sensor

installation at no cost to the consumer. However, the plaintiffs in the suit

argue that “The Recall was inadequate because the recall did not address

the true source of the problem and did nothing to repair the Engine Defect.

Secondly, it did not include the full range of Vehicles affected by the

defect.”

A supplement to the recall in 2018 advising consumers that the defect

could cause an engine fire still didn’t address the root of the problem, says

the complaint.

The lawsuit also raises allegations that Ford concealed the defect and told

consumers that the condition was “normal or else providing ineffective and

incomplete repairs.”



What Vehicles Are Allegedly
Affected By the Engine Defect?
The complaint alleges that certain vehicles equipped with 1.5L, 1.6L, or

2.0L Ford EcoBoost engines are affected by the defect, including:

• 2013-2019 Ford Escapes

• 2013-2019 Ford Fusions

• 2015-2018 Ford Edges

• 2017-2019 Lincoln MKC

• 2017-2019 Lincoln MKZ

Many owners have reported complaints about the EcoBoost engines in

these makes and models on message boards such

as   and to the NHTSA. Additionally, the lawsuit

references a number of complaints made to the NHTSA by consumers

who said they experienced similar issues with their Ford EcoBoost

engines as those alleged by the plaintiffs.

The Ford EcoBoost Engine Defect Lawsuit is Reed et al., v. Ford Motor

Company, Case No. 1:20-cv-01631-UNA, filed in the United States District

Court for the District of Delaware.
=========================================================

=========================================================

 

March 28, 2021 — A Ford class action lawsuit alleges EcoBoost engine problems

exist in 2013-2019 Ford Escape, 2015-2019 Ford Edge, 2017-2019 Lincoln MKC and

2017-2019 Lincoln MKZ vehicles. The alleged Ford EcoBoost engine issues allegedly

occur in 1.5L, 1.6L and 2.0L vehicles which cause engine coolant to leak into the

cylinders.



The lawsuit includes all former and current Arkansas owners and lessees of the

Ford and Lincoln vehicles equipped with EcoBoost engines.

According to the class action, defects in the EcoBoost engines cause them to

overheat, fail and catch fire.

Arkansas plaintiff Patricia Lund says she owned a used 2016 Ford Escape equipped

with a 2-liter EcoBoost engine. The lawsuit doesn't allege the plaintiff's vehicle

suffered any engine problems, but she says Ford should have told her the Escape

was defective.

The plaintiff says EcoBoost engine problems are caused by the design of the engine

block and cylinder head, as well as a faulty cylinder head seal. The coolant allegedly

remains in the engine instead of circulating from the engine to the radiator.

The EcoBoost engine coolant allegedly pools in the engine and damages

components, reducing the amount of coolant which causes the engines to overheat.

The class action lawsuit also says the EcoBoost engine components wear down

prematurely, something Ford has allegedly known since 2010.

Ford EcoBoost Engine Problems Lead To Recall

In March 2017, Ford recalled “certain 2014 Escape, 2014-2015 Fiesta ST, 2013-2014

Fusion and 2013-2015 Transit Connect vehicles equipped with 1.6L GTDI engines.”

The Ford EcoBoost engine recall notice said due to low coolant levels, the “engine

cylinder head may overheat, crack, and leak oil.”

Ford dealerships were told to install a coolant level sensor, but the plaintiff says the

recall "did not mention the risk of engine fire or failures."

However, recall documents filed by Ford with the government in March 2017 said,

"Ford was aware of 26 reports of underhood fires with a cracked cylinder head,

including localized fires near the turbochargers. Ford is not aware of any reports of

accident or injury related to this condition."

The EcoBoost class action alleges the recall was inadequate because:



"[I]t did not address the true source of the problem or fix the problem. It also did

not encompass the full range of Vehicles affected by the defect. It did not apply to

the 1.5L and 2.0L Ecoboost Engines with the same engine block design, which are

made from the same materials, and likewise suffer from the Engine Defect.

Likewise, it did not apply to all of the Vehicle models and model years with the

defective Ecoboost Engines."

The lawsuit says the Ford EcoBoost recall didn't replace the engines and allegedly

didn't reimburse customers for related expenses.

The plaintiff claims Ford EcoBoost engine problems have caused owners to seek

warranty repairs but dealerships allegedly only install coolant sensors or

replacement parts that allegedly do nothing to fix the issues.

The Ford class action lawsuit concerning EcoBoost engine problems was originally

filed in the U.S. District Court for the Western District of Arkansas, but has now

been transferred to the Eastern District of California: Patricia Lund, v. Ford Motor

Company.

The plaintiff is represented by Milligan Law Offices, and the Thrash Law Firm, P.A.

 

NEW LAWSUIT TARGETS FORD
ECOBOOST FOUR-CYLINDER
COOLANT LEAKS
By Brett Foote
December 9, 2020 6:54 am
FacebookTwitterLinkedInPinterestEmailPrint
195
A new proposed class-action lawsuit filed in the U.S. District Court for the
District of Delaware is targeting Ford EcoBoost four-cylinder engines
produced since 2010. The suit alleges that these Ford EcoBoost engines
have an inherent defect that causes coolant to leak into the cylinders,
which in turn leads to corrosion, misfires, engine failure, and fires.
 
The lawsuit alleges that Ford has known about this defect since 2010,
based on pre-production testing, as well as numerous complaints filed by



customers to the National Highway Traffic Safety Administration.
However, the automaker has supposedly not yet addressed the problem
or provided any solutions for owners of affected vehicles, outside of
offering to install coolant level sensors, which don’t actually keep the
coolant from leaking.
This problem reportedly stems from a defect in the design of the engine
block and cylinder head, as well as an inadequate seal on the head, which
then allows coolant to seep into the combustion chambers. The problem
reportedly affects Ford’s 1.5L EcoBoost, 1.6L EcoBoost, and 2.0L
EcoBoost engines used in a variety of vehicles including the Ford Escape,
Ford Fusion, Ford Edge, Lincoln MKC, and Lincoln MKZ.
 
Aside from the aforementioned problems this causes, low coolant levels
can also lead to engines overheating and causing damage to pistons and
other internal components, as well as cracked cylinder heads. Ford issued
a number of technical service bulletins between 2018-2020 related to this
problem, as well as a recall in 2017 to install the aforementioned coolant
level sensors
 
Plaintiffs in the case also allege that damage caused by this issue is not
covered under warranty, and many have been forced to pay for repairs out
of pocket.
We’ll have more on this pending lawsuit as soon as it’s available, so be
sure and subscribe to Ford Authority for the latest Ford lawsuit news and
24/7 Ford news coverage.
 

 

LEAKING
COOLANT KILLED
ENGINE

2018 FORD EDGE

Pretty Bad
Typical Repair Cost:











Edge 2.0L EcoBoost engine.
I only wish someone pointed this engine issue out when I bought it!

-   Thousand Oaks, CA, US

#31
    
    

We are seniors on a fixed income . We still owe over $10,000 on the car. The check
engine light came on so we too to Ford dealer to be checked out. We were told it need a
new motor. We can't afford repairs, can't sell it . We only have one car. We care for great
grandchildren that need picked up from school. Very angry we never were sent a recall !
No compensation from Ford at on and we have been longtime customers. Have no idea
what we are going to do. I see Ford was well aware of the problem and changed motors
and left the customers with old engine stranded in Hell! We will never buy another Ford!!!
Please help correct this disregard of customers.
Update from Sep 8, 2023 Ford is now quotes our repair at $7500 appears much higher
than others on this site. We will never get what we owe. A big loss!

 Arkansas City, KS, US
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