
From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Br
Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: ODI-11544905
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From:  
Sent: Tuesday, September 19, 2023 4:59 PM
To: nhtsa.webmaster@dot.gov
Subject: Case #11544905

[External Email]

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Good afternoon, 

This email is to update the case opened regarding my 2016 Hyundai Veloster. Please see the
attached screenshot of the dealer's service advisor admitting the same issue as mentioned in Recall
198.

Thank you,
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