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Aug 25

Subject: ODI 11540836
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

I sent in a complaint regarding the Ebrake issue with my 2022 Kia Sorento XLine Premier turbo.
I learned today, they believe it’s the forward collision sensor that is malfunctioning. I also learned there are 3 other
Sorentos in the shop at Kia Roseville with the same Ebrake issue.

Sent from my iPhone

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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