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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello. After obtaining a copy of complaint #11540516, I would like to make necessary
edits as requested.
VIN#1FMCU9G  we On the report.After the independent mechanic diagnosed
an engine problem,it had been towed again to a FORD dealer. The FORD dealer ran 
tests and confirmed engine faiilure. The cost to repair  $10,000 +,was prohibitive
without a recall,especially since there is a $17,000 balance on the financed car only
ten months earlier. Also,we were told it would take 4-6 months to get parts before the
repair!  Website information confirms the Ford vehicles from 2014-2019,with 1.5
economist engines exhibit problems that were encountered.
Thank you for your attention to this matter.




