From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)
Subject: FW: 2012 ford explorer seat belt
Date: Friday, October 20, 2023 10:31:58 AM

rrom: I

Sent: Friday, October 20, 2023 10:25 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: 2012 ford explorer seat belt

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

This issue has been resolved via local dealer opening up mechanism and finding twist in seatbelt,
which wouldn’t allow use of the seatbelt. Now, works as it should.

The issue of getting a replacement has not been resolved that | am aware of, only am informed is
on ‘back order’.

Thanks





