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ODI 11535777 - 2017 Ford Explorer

The replacement parts were installed yesterday. Today, at apx 0845 going north on Rt 220 in Henry County VA,
the new windshield molding detached at 55MPH in fog and traffic. I had to slow and find a turn off so the sharp
plastic piece would not fly into another vehicle.

I returned to the body shop. They re-installed and added urethane.

The construction of this window post creates a hazard. I do not see other vehicles that have a piece like this. The
window posts are all metal.

Photos attached.

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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