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Subject: 11535452,
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

| just made a complaint about my 2014 Acura RLX and | forgot to mention that around the same time the issue
was happening my car has issues starting.

While trying to start car, | press brake then press the push start button and it doesn't want to start. The brake gets
hard but still doesn't start. | have to do it several times then it starts.

The car not wanting to start is more frequent than the dash lights, steering and car slowing on its own.

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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