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Yester!ay

Subject: Case 11535443 - Update - sction explain what happened
To: NHTSA.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Please accept this edit - | for some reason lost a paragraph that explain the incident and only send the background
info.

Wipers are to slow to safely see during a downpour of train. Went to dealer and was told nothing was wrong with
wiper speed. This is my 4th Toyota and 3rd Camry all other cars had a faster speed. | noticed this before but
thought it was me - however after a 9 hour drive during heavy rain - | realized it was the car.

The downpour was so bad that even on the fastest speed i could not see clearly - | had to drive on the express
way at 40 mph with my flashers on --finally | just pulled over as it was not safe to continue driving.

| did google this issue and saw that others have had the same issue - and suggested advising you of the issue.

Thank you

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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