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Aug 03

Subject: NHTSA tracking number 11534962
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi | had recently filed a complaint about a transfer case on a 2004 Chevrolet Tahoe with the NP246GM transfer
case that has a known issue called pump rub. | haven't heard anything back Is this going to be something I'm
responsible for, or will it be a recall with Chevrolet?

Aug 04

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company

AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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