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Yesterday

Subject: tracking number 11534915 update
To: nhtsa.webmaster@dot.gov
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open attachments unless you recognize the sender and know the content is safe.

I am emailing in reference to tracking number 11534915. I am interested in some follow-up on what rights I might
have in terms of forcing Chrysler to either buy back or replace my vehicle due to the vehicle problems we have
had that are listed in an active transmission recall. No loaner or replacement has been offered to us despite
multiple failed repair attempts. Thank you.

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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