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Attached are the receipts for the half shaft defect on our 2019 Tesla Model X. We experienced the problem in late
2020 and they said it was a warranty fix but they didn’t have the part so it took another 8 months before they made
the repair at 23k miles but it was less miles when we first got the problem. The problem also causes premature
wear on the expensive tires and causes the inside of the tire wear out and have caused blow outs on some cars.
Tesla is well aware of the issue. We took the car back in and they charged us $180 to lubricate the half shaft
knowing that would not fix the issue but they claimed they thought it might which makes no sense because we
contacted them again they promptly told us to bring the car back and it would cost $1700 without even examining
the car again which validates they just charged us the $180 for no good reason. The fix is the exact same problem
that occurred on the car at 23k miles and we now are at 55k miles with the exact same issue and when asked how
long would this fix last they said they didn’t know and its based on how we drive.

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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