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Subject: ODI Case#11533712  2015 Ford Fusion SE Recall Request)
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi,

I am following up on ODI Case#11533712. This is a request to issue a recall for my 2015 Ford Fusion SE based
on TSB 22-2322. My car is currently at Diamond Ford in Lancaster, CA. I am being told that I have internal coolant
leaking into my cylinders and they recommend a full engine replacement. Ford stated that this is a known issue for
my vehicle and engine and this exact concern was addressed in the above TSB. Recalls were issued, but for
some reason my VIN was not included. For record, my VIN is 3FA6P0HD4FR . I have attached service
records and photos for reference. Please confirm receipt of this email and advise is this recall request will be
possible.

Thank you,

Cell: 

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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