INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(8)(8)

From: 4ME

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI-11531776

Date: Friday, July 14, 2023 3:40:52 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

From:

Sent: Wednesday, July 12, 2023 11:37 AM

To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Cc: aremick@arizona.edu <aremick@arizona.edu>

Subject: ODI # 11531776

This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

This vehicle was brought in for the driver's door hinge weld breaking. The vehicle was
brought into Holmes Tuttle Ford on December 2021. Per Holmes Tuttle the milage was 9.040.

The door was replaced. A year later the door again broke. The pictures of the door are added
as an attachment in this email.

The milage on the vehicle is now 35108. It is set to be repaired again on July 31st 2023.
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