From: Ambrose, Ann-Marie L

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Br
Cc: NHTSA ODI CED; Strasser-King, Marion C

Subject: ODI-11531292

Date: Monday, August 14, 2023 3:04:26 PM

This email originated from outside of the Department of Transportation (DOT). Do
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Aug 11

Subject: ODI: 11531292
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

My name is ||| ' c2'<d over a month ago to make a complaint about my airbags not
coming out during a terrible car accident. | have heard nothing back from anyone. | would appreciate if someone
could please let me know SOMETHING ASAP. My car is being held at a place that keeps calling me and wanting
to know what is going out. My car was up for auction but was put on hold due to me contacting you guys. Can

someone please call me . ||| G

Thank you!!!

Sent from Yahoo Mail on Android

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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