From: 4AME

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI-11531288

Date: Monday, July 24, 2023 5:29:55 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

rrom: I

Sent: Friday, July 21, 2023 12:36 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: NHTSA ID: 11531288

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Hello Team,

I complained about Tesla Model Y crash due to unintended acceleration on July 10. Our car
was unfortunately totaled. | know there is open investigation by NHTSA regarding unintended
acceleration, | am waiting for the result since so many people experienced same

issue. We requested data logs from Tesla, log we got has all data before and after collision
but 40 mins or so are missing during which collision happened, that data would have been
very helpful to us. This investigation will be very important for people’s safety.

Thank you for all you do to keep people safe.





