
October 18, 2023 

Poway, CA 

Cell: 
Email: 

To: US Department of Transportation 
NHTSA 
Office of Defects Investigation 
(NVS) 1200 New Jersey Ave SE 
\Nest Building 
Washington, DC 20590 

ID# ODI 11530904 VIN#4S3GTAA68K

Today I spoke with an ODI team member who advised me to send you a letter letting you 
know that although I received a recall letter from Subaru in October 2022, I have not yet 
received any information as to when this repair will be made. 

Can you tell me when I can expect to have the defect repaired? 

Thank you for your help. 

Sincerely, 

2 enclosures 

� 

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)










