From:

To: EVOQ (NHTSA)
Subject: Fwd: Acknowledgement Letter attached regarding Lemon Law Case #_
Date: Tuesday, November 7, 2023 11:29:03 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

---------- Forwarded message ---------
From: Toyota Brand Engagement Center <becdonotreply@toyota.com>
Date: Tue, Oct 31, 2023, 2:47 PM

Subject: Acknowledgement Letter attached regarding Lemon Law Case ||| Gz
TOZH

This email is regarding Case# ||| P case see the attached letter for more
information.

Sincerely,
Dispute Resolution

Note: Please do not attempt to respond to this message. We cannot accept electronic replies to
this email.






Although we do not wish to suggest any particular course of action, we would like to introduce the National Center
for Dispute Settlement (NCDS)/California Dispute Settlement (CDSP) program. This program is part of Toyota’s
commitment to provide, free of charge, an impartial and non-affiliated organization to promptly and equitably
address your concerns. You can visit www.ncdsusa.org to eFile a claim or download a Customer Claim Form and
email, fax, or mail it to NCDS/CDSP. You can also contact NCDS/CDSP toll-free at 1-888-300-6237 for additional
assistance.

If you have any questions regarding this letter, please contact me.

Sincerely,

i

Jim Riehm
Region Dispute Resolution Administrator





