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From:
Subject: Re: FW: Follow up to ODI Complaint —-11527270——
Date: Monday, July 10, 2023 10:37:15 PM

This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content

is safe.

Not entirely correct. I reported the vehicle to the local GM dealership, Thompson Auto Sales,
for recall repair. Dealership has multiple times made bogus excuses about the availability of
parts to avoid performing the repair.

On Thu, Jul 6, 2023, 16:27 EVOQ (NHTSA) <EVOQ(@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
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