
From: 4ME
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI- 11526959
Date: Monday, July 24, 2023 9:41:34 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From:
Sent: Thursday, July 20, 2023 6:56 AM
To: 4ME <4me+nhtsa@telesishq.com>
Subject: Re: Request #  Request # + 11526959

OK thank you here is another few to add sorry keep getting lil by lil but police report says 
primary cause brake failure or defective (unit 1)

Also here is a recall or a warning about them made by nhtsa I believe just when they use a Vin
number does not work for the safety of the public cause most vehicles have after market parts
on them cause they wear out so a Vin number doesn't logically say all that is defective or bad
over all. But is exactly what damage mine has with a control arm vent down on side it gave
and tie rod snapped in half on left. 

On Wed, Jul 19, 2023, 8:26 AM NHTSA Service Desk <noreply@telesishq.com> wrote:
Dear ,

A Ambrose mentioned you in the following request:

Request #  Request  + 11526959

Good Day,

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline
Information Center.

We have received your email regarding ODI complaint number: 11526959 and it has been
forwarded to the Office of Defects Investigation (ODI) to be added to your complaint.

In some cases, an investigator from the Office of Defects Investigation (ODI) may call to
clarify or verify information from your report. Unfortunately, the large volume of reports
received by the agency does not permit a return call for each report filed. Questions about
whether your concern involves an investigation or recall are best answered by contacting the
DOT Vehicle Safety Hotline or by viewing our Web site.

· Filing a complaint is your first step in helping NHTSA identify safety problems.
· NHTSA reviews your complaint and compares it to other complaints.
· If a trend is suspected and a problem has a potential for causing a risk to safety the












