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National Highway Traffic Safety Administration 
US Depanment of Transportation 
Office of Defects Investigation 
NVS 110 
1200 Ne"' Jersey A venue, SE 
West Building 
Washington, DC 20590 - 3660 

Re: l'VI-ISTA SRS &Airhllg Reculls J9V-6270tl0 
!SV-883000 
15V-28601JO 
JSV- 285 (ulkla tJanufacturer Recall .NJ4(J491) 

VIN# 5Y2SL65881~ 

Dear Sir or Madam 

l am forced to contact NHTSA as the vehicle manufactur,er is unable and/or refuses to fix 
the above referenced mandated safety recalls for GM Vehicle which has been recalled 3 
times, most recently in 2019 for defective and dangerous vehicles. 

The vehicle in question is a 2007 Pontiac Vibe (also sold as a Toyota \1atrix) a joint 
manufacturing effort of NUMMl (New United Motor Manufacturing) in California. The 
vehicle has not been in any accidents, damage, salvage or other problems, it's a "clean'' 
carfax. 

The vehicle's SRS/Airbag system was recalled 111ultip!•c times· 

1. NHTSA Recall 19\'627000 

2. NHTSA Recall 18V 883000 

3. NHSTA Recall 15V286000 

(Aug. 8, 20119, Ai•· bag front inflntor) 

(Dec. 12~ 2017, Airbag front inflator) 

(.May 13, 2013. a Toyota recalJ of Pontinc 
Vibes Airbag SRS system) 

4. NHSTA Recall# JSV 285SRS system 

Having learned of the recalfs and although the SRSiAirbag dashboard light was not on, 
on March 2, 2023 I brought the vehicle to the local GM Dea!lership (T&T Coast Pontiac. 
Buick GMC at 2205 Highway 35, Sea Gin. NJ 08750 (732) 223-0025). The dealer's 
Service Department tried to install a new airbag but the technician couldn't fit the airbag 
in the dashboard: advising me the nev., airbag itself was faulty and a new-nev. airbag 
would be ordered 



On March 16, 2023 the new-new airbag was installed by this dealership. Driving the 
vehide home the dashboard Airbag/SRS warning light ,came back on clearly indicating 
the "repair" had not been done correctly. 

The vehicle was not driven again until bringing it back a third time on April 19, 2023 to 
fix the mandated recall The Dealership ran an OBO2 Scan ,vhich showed OBD Code B-
18 11, which is, of course, the airbag The dealer wanted to remove the steering wheel 
trim, steering wheel and steering column to "investigate" the continued SRS/Airbag 
advising the "airbag deployment resistance is too high'' (meaning it won't still won't 
operate or could deploy spontaneously) and at an estimated cost of $2,000.00. But this 
vehicle is under a mandatory safety S RS/Airbag Rrcnil'l which had not been remedied 
after three visits. The Customer does not pay thousands to remedy mandated recalls 
\-.hich have been failed/botched by the Dealership. 

Over a dozen attempts to remedy with GM at their Customer "Service" line (800-790-
5600), Case No. was maddeningly fruitless as each call was directed to a 
Custorner "Service" Rep named Keisha at extension 59 I 6907 wlliclt is a ,um-existent 
tletul e.'l:te11.-.im1. You can't make this up, call it and see. 

General Motors and its agent, T&T Coast appears in blatant violation of Federal Law. 
await for advices while the car sits, unable to be safely operated accofding to the GM 
Owners Manual. Thank you for your courtesies and assistance. 

Documentation at1ached 

cc: T&T Coast dealership 

GM Corporate 300 Renaissance Center 
Detroit, Ml 48265-3000 
PO BOX 33170 
Detroit, MI 48232-5170 

Very truly yours, 



VEMICLElO 

2205 Highwl'\y 35 
Sea Girt, New Jersey 08750 

Phone: (732) 2:'3-'0133 or ( 732) 223--0025 
Fax {732) 223-6908 
W\\'W.1tcoastauto.com 

Mll£S IN MILES OUT OATI:/llME IN 0AiEOUT INVOICE NO 

5Y2Sl65887~ 140250 140250 03/02/23 09:05 03/02/23 -VEHICLE OESCRIPTION TAGNO STATUS 

2007 PONTIAC VIBE - PARTIAL-C,OMPLETE•f 
CONTROL NO. -PHONE 1 

LICENSE Pl.ATE NO. CUST. LABOR RATE PROD. DATE IN..sERV 04T'E Del.IV. DATE DEUV. MILES. 

PH0NE2 CELL STOCK NO. 

JORDAN PARKER (185) 

T1ERMS 

No Charge 

REV:SE:> £!,:'.(:) $ ___ OA1'E ___ ,tKE __ BY __ _ 

RE\'~SC:O EST. (21 S ___ DATE ___ TtV..: __ BY __ _ 
1 HEREBY ACKl;owi..i;;OGE TiiAT , ·.~AS NOTIFIED t, GAV£ V!;RBA:. APPRO'/AC. or 
TH£ AB:)VE RfN:SEO ESTrMA:'ES: _____ _ 

s;,v.: REPLACEO PA.IUS: [ I YES I J NO 

: authori2e the :·~~.r r,.,o:-< he.:-e~~ se,t ~01 t,.. to he d~~•- ,11C~1' ;a,• r~ 
the nece$sary ~a,eria: ar.d ag:ee tr.a: you are r.o~ ,e~cc~&!b~~ for 
:.0-ss c,;r d.s<-age :.o ve!"'.!.C-E' er artic!es left in ·✓e:•;c t! :r. case of 
fire. ~hc.:t Q: anv o:::er ca·.:se J::eycnd ·;our C0!1~,..=>~ o::- fot" any 
de!..ays ct1\!sed .by ur.:e.v-1:.:a.e;.:.!.~y cl part.s or d:e.1oyo :::.n cares 
s!tip:i:-e::.cs. r h(!reby g:ar:: ye~ pe..-r!ssio:: :o o~~r;te t.he vehic:P 
here:~ o~ streets, hig~~ays c: e:se.r.ere for ~h~ p~rpcse ~ft~~• !ry 
a~d t cr .:.ni;pec:i.on. An exp.n2ss :""1:-c~anir ~s J!e!\ .~ t:ereb·,• 
ecit.. .... ow:,1d-1ed on t.he voh;.c_c :.o sec~rc the ~:r::~u:;: o~ :-epil i:-;i 
i::::e:-e~o. x ________________ _ 

PRELIMINAIRY ESTIMATE S _ __ _ 

.. - x·:ro!':"A.:,"";'·" YO~ YJ\Y !(!:C~:VE A c:;s:c:!!£R SAT:SFAC"!:~?: S"JR'IEY. IF 
FOR A::V :U:ASO~: y.:,:; -c~~-=:~':' ;;::s~·.?::t ·cc~?:.~t.:.Y SAT:s;:;;~· c:; A~:. 
~-.;ss-:-:c:;s ~ p:.~SE. CA:..:. C:»~ SERV:c:; 

~£?~,-:-~:: :115 SCO~! AS ?~ss:st..;:. YC:.;R s;;:-::s~Ar::~!~ ;:; .c·.;? • .. 
:::!:=t?.::. '"'32 .. 22J-::J.3 :~:1< Ye::. 

Line Op-Code Fall Code Tech Hours Type Amoun:;.t_.,..__ 

A • '9105231 A15 Warrantv 

Concern CUSTOMER STATES:AIR BAG RECALL - PART IS IN SVC 
Cause -Tlhe 'Pontiac Vi:be was manufactured by New United Motor Man,ufacturing. Inc. 

(NUMMI), a joint venture between Toyota and GM. 
r ,oyota lhas decided that a defect, which relates to motor ve'.hic!e safety, exists in 
certain 2003-2007 model year Pontiac Vibe vehicles. As a result. GM is conducting 
a safet y recall. Some of these vehicles have a condition i n which the front 
passenger air bag inflator could lhav,e been assembled wHlh improperly 
manufactured propellant. Improperly manufactured propellant could cause the 
inflator to rupture and the front passenger air bag to deploy abnormally in the event 
ot a crash, increasing the risk of injury to the occ1Jpant. 
Comection 

Correctiorn -'Repjaoe Front Passenger Air Bag lnflator Assembly _ ~ £ 
~had to ,order heW bag due to bag being to puffy and Keeping lid from snapping on ~ 4 

, _ dash ___ • 

[ Part Number Description_ Qty. • 

19420219 AIR8AG 1 

B • A15 Internal 

Concern Cusltomer states front passanger headlight ring out. please quote for install 
Correction -r,epaired 

C • 'RECALL AlS Jnternal 

Concern OPEN RECALL powertrain control module 
Correction -sop 

n--- ◄ _, " 



VEMIClE 10 MIi.ES IN MILES OUT PATE/TIME IN DA'lil\ 0 !.TT ll'NOite NO 

1---S~Y-2-S-L6_5_8_8i-4lllll-===--+-,4-, 0-2-85-+-14-0-28-6-1. 1-0-4/-1-9/-23-. -f 2-:4-i➔0=4=/1=9=/2~3+-'"--'-::-
VEHICLE DESC~ TAG NO, 'STATUS 

2007 PONTIAC VIBE 11111 COMPLETE 
c:onAOL MO. UCBtSE PLATE NO. CUST. LABOR RATE PROO. DATE IN-sERV OATI: oeuv. OATI: OEUV. t.!ILES TERMS - 04121107 Cash 

PHONE1 PHONE2 STOCKNO. SBWA!N RO COMMENT 

~ ----- ----..._ I 

STATEMENT OF DISCLAIMER 
The factory warranty constit:ures all of the warranties with respect 
co che sale of this ice~lite~s. The Seller herebY expressly 
disclaims all ·~,ur-an:as e1t:l:e:- express or il!lplied. tr.cl•Jding any 
implied warranty of ~orc~.antability or fitness for a part1cular 
purpose . Seller nei~her 4SSW'1es nor a~thorizes any o:her person ~o 
asswre for ic any :1aoi:ity in connection with che sale cf thls 
i :.en/::. te:r.s. 

Non-G~ Pares/Accessories L~sca:~ed by the 0ealer. 
Non-G'~ parts and accessorlea are not covered ,.;nder ::he G>! ::e--: 
Vehicle Limited Warranty. They also ray dall'age the •tt!h~cle. 
compromise its cozpliancc wtch satoty star.dards or vo,d :.~e G.~ 
•,·:arranty or. t!le vehicle itself. Q! is not responsiblP for ~!:e 
con&equences of installing any non-GM equip:nent, parts or 
accessories or. the vehicle. A list of non•~ parts is avai!able to 
you upon requesc . 

x _______________ _ _ 
CUSTOMER SIGNATURE 

04119/23 14:22 IM\/Oll".1" 

WILLIAM ALBERT (195) 

Labor 

HAZ WASTE FEE 

SalesTax 
Total Amount Due 

Amount Due 

I 

Totals 

,,·, 

AmotJnt 

$179.00 

S3.58 
$12.10 

$1 94,68 

$194.68 

l'>' vrvio 
£" l'lt 0'\ ( l 0~ 

On behc,:t •of servicing dealer. l hereby cenl ~Y that tne 
i~!ort'a~~e~ ccncainec hereon ls ac¢ur~Le u~:es$ ~ther~i&e sne~r.. 
;•:a:-ran::y s<?.rvices described ·"el'e pertonred at: r.o char9c t.o o-.._:net. 
7here was no indication !Lo~ the appearar.ce ct ~~e ve~•o:~ ~r 
otheX--G;.Se. ~ha:: af\y par~ repaired o, rcpl:1r.:e:i ";~:d-~i ~:,!s -:l~tr h:t! 
bee~ ~or.~~:ted lr. any ~ay with any bcc:cr~~ . ~e~-'g~; ·~ or ~!~~s, 
Re~Ol:ds s•.;ppor::.1ng t!l!s c!.a!t"': are ava~lable .,-c:- f: t year !c~::: :t:e 
dac.e o! pa~~t; :\Ot.!.!i- cattcn at t--he se!"v.:(" :-.g dPa:ez !~:' 
i~speet:.~n by :-an~factu-=er-· s 1epres@r..ta:i·;e~ 

x ________________ _ _ 
(SIGNE1D) 0EAlJEA, GENERAL MANAGER OR AUTHORIZED PERSON 

(DATE) 



-

2205 !Highway 35 
Sea Girt. New .!Jersey 08750 

Phone· (732) 223-0133 er ( 732) 223-0025 
Fax <1;,2) 223-6908 ("-, - -., 
www.ttcoastauto.com \.) \\/ ,r <; 0 

MllESIN DATE OllT INVOICE NO. 

5Y2SL65887~ 140'28'5 04/19/23 -
VEHICl.E_DESCAIPTlON STAnJS 

2007 PONTIAC Vi1BE - COMIPLIETE 
COST LABORR.'l'E ?000. 0ATE IN-SEAVOATE OEl.N DATE OEllV. MILES TEAMS 

04/21 /07 Cash 
ceu. STOCi(NO ROOOMMENT 

WILLIAM ALBERT (195) 
REVISED EST. (l} $ ___ DATE ___ TIME ___ BY __ _ l authorize the repair. wcrk herein set torth to ce dcr.e a:o~~ With 

che 11ecessary ra:erial 4,td aqree tha-::. }'Ou are r.r•~ rP&i;,o::s;b:e for 
loss or da.r.age tc ·✓eblcle or articles le~t H\ •1ehi~ : e ir ca~e of 
f!re,. th:~!:: ,or ar.y ,o~ner cause beyo~d ;.,':)t.U ec::~ro! or tor i:";Y 
cielays ~ei·.lsf.!d by 'J.nava::abil!t.y of pare< or deli>ys 1r. p,::t.s 
sh1p:-.en::.s. r hereby granL YO'-' per:-.iss:on to opera:.e ;he vehlc; e 
herein on s;reet6, hignways o:- else-,·here for th.e puri;:cse of ~esting 
anQlor ir.spection. A..~ eY.press ~ech~nie · s lien!$ hereby 
ackno--,ledqed <>n t he vei":..1-::!e to secure t!i.~ a.r-ou:-.t. cf :-e;,Ai.rs 
the::eto. 

REVISED EST.(2) S ___ DATE TIME __ "BY __ _ 
I HEREBY AC,O,o·,;t,£DGE THAT l ,-.AS :,0':'!1'1£0 & CJ>.Vl: ~BAl. 11?.?ROVAI.. O, 
T H£ 1\8:,V.: !!EVJSED l!S'."IMA'l"ES: ______ _ 

SAVE !lE:Pl.ACW PAR1'5: I l YES I l ~JO 

x ______ ______ _ ___ _ 
P,RELIMINARY ESTIMATES_ 

• • d!POR7,\!';i•;t, YO:J Y.A'Y RECEIV'e h cvs:-o~a SAT:SFAC-::o:: s:;R•~y. :F 
FOR A:N REA SC!: YO'J C1'l'lN°" A:Ns:,1:::1 ·coi-.?t.~:-E:.Y SAT .:s,:~- o:; 11:.:. 
Ot1£S'r:o:-:s1 ·?LEASE CA.LL OUR SE'RV!CE 

~£?i\a~,~ AS SCC!! AS ?oss;g:.:.. y~..::;_ SA-:-:s:A:_·:-::::~: !~ ::::'\ C 

CON:!ru':. 1.3; 22:! .. ::)3 7i"!A::"l< YO'..J. 

Une 

A • 

Concern 
Cause 

Correction 

Correction 

Op-Code Fall Code Tech Houra Type 

A15 11ntemal 

OWNIER STATES AIR BAG LIGHT ON .. SEE HISTORY., CHIECK & ADVISE 
CODE 61811 PRESENT,. TRACED TO STEERING COLUIMN AREA ,r,-;.IR:-:8:::-iA..._.... __ 
COIL CIRCUH,. NEED TO REMOVE STEERING TRIM & STEEIRiN EEL 
FOR FURTHER INSPECTION., OWNER DECLINED AT THIS flME, 
NO FURTHER ACTION TAKEN .. NO CHARGE SCAN/DIAG TODAY TO OWNER 

line Total... 

1D Technician 

A15 Ed~in Fiqler 

License 
Technician Summary 

Lines 

a 

Amount 

A luZ 6AG­
$,\lL. 

j\Jq Fixtt 
S179.00 

S17s.0o 
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