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Wall Twsp, NJ
June 12, 2023

National Highway Traffic Satety Administration

US Department of Transportation

Office of Defects Investigation

NVS 210

1200 New Jersey Avenue, SE

West Building

Washington, DC 20590 - 3660

Re: NHSTA SRS & Airbag Recalls 19V-627000
18V-883000
15V-286000
I5V- 285 (wk/a Manufacturer Recall N140491)
VIN # 5Y281.658877

Dear Sir or Madam

1 am forced to contact NHTSA as the vehicle manufacturer is unable and/or refuses to fix
the above referenced mandated safety recalls for GM Vehicle which has been recalled 3
times, most recently in 2019 for defective and dangerous vehicles.

The vehicle in question is a 2007 Pontiac Vibe (also sold as a Toyota Matrix) a joint
manufacturing effort of NUMMI (New United Motor Manufacturing) in California. The
vehicle has not been in anv accidents, damage, salvage or other problems, it's a "clean”
carfax.

The vehicle’s SRS/Airbag system was recalled multiple times:
1. NHTSA Recall 19V627000 (Aug. 8, 2019, Air bag front inflator)
2, NHTSA Recall 18V 883000 (Dec. 12, 2017, Airbag front inflator)

3. NHSTA Recall 15V286000 (May 13, 2013. a Toyota recall of Pontiac
Vibes Airbag SRS system)

4. NHSTA Recall # 15V 285 SRS system

Having learned of the recalls and although the SRS/Airbag dashboard light was not on,
on March 2, 2023 | brought the vehicle to the local GM Dealership (T&T Coast Pontiac,
Buick GMC at 2205 Highway 35, Sea Girt, NJ 08750 (732) 223-0025). The dealer's
Service Department tried to install a new airbag but the technician couldn't fit the airbag
in the dashboard; advising me the new airbag itself was faulty and a new-new airbag
would be ordered




On March 16, 2023 the new-new airbag was installed by this dealership. Driving the
vehicle home the dashboard Airbag/SRS warning light came back on clearly indicating
the "repair” had not been done correctly.

The vehicle was not driven again until bringing it back a third time on April 19, 2023 to
fix the mandated recall. The Dealership ran an OBD2 Scan which showed OBD Code B-
1811, which s, of course, the airbag. The dealer wanted to remove the steering wheel
trim, steering wheel and steering column to "investigate” the continued SRS/Airbag
advising the "airbag deployment resistance is too high” (meaning it won't still won't
operate or could deploy spontaneously) and at an estimated cost of $2,000.00. But this
vehicle is under a mandatory safety SRS/Airbag Recall which had not been remedied
after three visits. The Customer does not pay thousands to remedy mandated recalls
which have been failed/botched by the Dealership.

Over a dozen attempts to remedy with GM at their Customer "Service" line (800-790-
5600), Case No._ was maddeningly fruitless as each call was directed to a
Customer "Service" Rep named Keisha at extension 5916907 which is a non-existent
dead extension. You can't make this up, call it and see.

General Motors and its agent, T& T Coast appears in blatant violation of Federal Law. 1
await for advices while the car sits, unable to be safely operated according to the GM
Owners Manual Thank you for your courtesies and assistance

Very truly yours,

Documentation attached
cc: T&T Coast dealership

GM Corporate 300 Renaissance Center
Detroit, M1 48265-3000

PO BOX 33170

Detroit, M1 48232-5170
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VEHICLE DESCRIFTION TAG NO. STATUS
2007 PONTIAC VIBE B PARTIAL-COMPLETE-F
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e | No Charge
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| | JORDAN PARKER (185)
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certain 2003-2007 model year Pentiac Vibe vehicles. As a resull, GM is conducting ~—
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2007 PONTIAC VIBE i COMPLETE
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| I 04/21/07 | Cash
| " B WILLIAM ALBERT (195)
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