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f:) DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehi cle Safety Defects 

1-888-0ASH-2-DOT 
(1-888-327-4236) 
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FOR AGENC'f USE ON Li 100148 

Vs o.p.,n me"' 
D~,e Received Repository 0 

of r,ansportcH1on 

National Highway 
Traffic Safety 
Administration 

Name 
Address 

City 
Lc'ls Vegas 

State ZIP Code 
NV ---- _________ ..__ __________ ..._ __ _ 

09~UN•2023 

henmg TeJephon<! Number 

11te ln/ormouan ,011 protrld• will be used ta idtntify pottnt/ol nf•ty-r•lottd d•fem. W• may shar• your Information wn/1 the opptlcab/e 
11,hiclt manufacturer during on im,Htlf'lt/011 or r,call In accardonce with th• routin• usts descrlbtd In the •~•<Y'S Prtvocy kt notice ~• •9 
FR s3,71 (Sep. 3, ZOO(~ 

VEHICLE INFORMATION 

17 d1g,1 Ve111cte ldem1r,c:31ion Nur,btr le<ared at bouorr, or ... ,nckll1eld on drw,rs Side MMe 

WD/\Pf4CDX~N111 WINNEBAGO 

D.>te Purch.l<...., Dealers Name and Telephone Number 

05 .2...L..L_......,_.,~ __ ...,..=rlll1>L"l Rv ?()..?--'i'3(-2..t""oo 

t> 

0.-dle('s Cit~ ~ 
,/..;> $ VF.- ~,Sr 

--.-- --L--'--''----'"-

rg} Mtllock 8ra~e• 

(E Cru•se: Co111.rol 

STAT"£ ,,1 

NV #V 

En!llne 
'lo Cyf•nders 

lnc1d<!n1 Dac~sl 
31 MAV-2013 

Reference No. 
1 52&114 

Model ve,., 
2020 

- ---------- _____ ___ FAILED COMPONENT(S)/PART(S) INFORMATION ___ _______ ,_ _______ _ 

Whlde Companena Cod~ 130000 VISIBIUTY. 160000 STRUCTURE F,llure Mileage 
2400D.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TI RE FAILURE 

OOT No. !h..1•1•ple. OOTIAAI. 9AOC036l 

Tin~ Compon,nt Code 

1 re Model (Name or Number) 

D 01,ginal Req,,l,.nwn; 
D P11or Repair 

Tire Size (Example P2.l 5165R15) 

Failure Lo:.3tlort. 

Tire Faoture Typ<>. 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date M.inufa<tured· I Model "lo./Name· 
Seo1Typ• _ ___ ____ _ ln-stall.n1on System: 

Cl"llld Seat CtHnponent COd• 

APPLICABLE INCIDENT INFORMATION 
tPleo~ c/escrtl>l/ In der~1/ the lnrrd,n!/1/ Fa1!ur,/s/. ( raJiJ/tSJ. ,n ury/111<).J 

Crash Fu·e Num~, of Persoos jn:u•ed 

1_.;;□=--•-••...,00=x=-__ N_o D Vts 00 __ ,._o ___ _ 
N1rr11dvc Dcs<rlpdon or lncldentts~ Crash(es), ln)ury(lc,), 

Number of O<!,tr< Reported 10 ?oh ce 
N 

Ploase describe 11) events leadlng up to the failure, (2)fallure and Its consequences, and (3) what w•• done to co,rect the r,,lluro; 
I.e. ports repaired or re laced (and If old part ls available). 

Failure Speed 

The contact owns a 2020 Winnebago V1fNol on a 2019 Mercedes-Benz Sprinter chassis Tne contact sta<ed while driving at highway speeds, the front 
ex,erior emrance door window became partially detached to from the door. The contact sta,ed that che window was made of a plast ,c material and 
was glued lo the door. The window was temporarily secured to the door using tape. The cause or the failure was not yet determined. The 
manufacturer was notified of the failure, but no assistance was offered The local dealer was not contacted regarding the failure. The failure mileage 
was24.000. 

lndude. 11 available: Pol ,ce/Fire De an:mem Re on. Photo and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
l'h• Privacy Act of 197<1-Publit law 93•579. This lnfo,mation Is requested pursuant to euthor ity vested in me NatJonal Highway Traffic. Safety A« and subsequent 
amendm~nrs. You are under no obll&atlon to respond this quosti0<1nalre. Your response may be used to assist tht NHTSA In determining whether• ManufactUrtr should cake 
ap.pniprlate action to corr■ct a Hlety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufa<t"rc r, your r.isponse, or a statistical 
summ,ary thereof. may b« used In support of the agency's action. 




