
Yemassee, S.C­

May 19, 2023 

NHTSA 

1200 New Jersey Ave, SE 

Wasshington, DC, DC. 20590 

Dear Sir, 

INFORMATION REDACTED PURSUANT TOTHE FR EEDOM 

OF INFORMATION ACT {FOIA), 5 U.S.C.552(8)(6) 

CL-11525801-1000 

I purchased my 2018 Hyundai Santa Fe Sport on April 10, 2019 
with 46946 miles, todays mileage is 120908. This vehicle is the 

best one I have own in my ■vears. The only service to this 

vehicle was 4 new tires, a new battery and regular oil chance. 

On Wednesday May■ 2023 as my wife and I were driving 
along the highway the engine oil light flashed on for a second and 
then off, about one minute later the engine oil light flashed on for 
a second and then off again. I stop the vehicle to check the oil 
thinking that the engine oil was maybe one quart low, but to my 
suprise there was no, zero oil on the dip stick. How could this 
happen ? no warning until the oil pan was 4 quarts low. 

I am still thanking God, because I could be here today 
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without my truck to drive and a payment. 

My question is: Why the engine oil light did not come on until 
there was almost no oil in the oil pan? There are no oil leaks under 
the veh icle. I am a retired Automotive Technician with 37 years 
for the Smitthsonian Institution in Washington, DC., and I have 
never seen this before. 

What happen to the warning and where did the oil go? 

Is there a recall on the Engine Oil Warning Light? 
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