INFORMATION REDACTED PURSUANT TOTHE FREEDOM e p.2
OF INFORMATION ACT (FOIA), 5 U.5.C.552{B)(6)

Soweey Acwnwes: 00 E Ho2187 0008

e DOT Auto Safety Hotline L FORAGENCHISFOMIY TD01eE
e Gt Vehicle Owner's Questionnaire s SEesiane sty B
of Trarapor aticn To Report Vehicie Safety Deferts 1
£ 2 1-B8B-DASH-2-DOT €34 M- @ il
?:itﬁr Sa:f%hmy (1-888-327-4236) % _ Refererce Ho.
i nineie A2 INTERNET:www.nhrsa.dot.gov/hotline JUL 0 E] 2823 1152579
OWNER INFORMATION {Type or Print) i

we Mmbanr | bl Adnress

Name _ .
Addres:

City | Suate
Virgina Beach |

=
! 2P Code venng Telgntons Hambar

VA

e anfarmintion you provide will bv vsed (o idendlfp patensiol sefety-reluced defechs. We oy Shont peur infontyetion with Che appdicn e
vebigle monocturer dudnp on investigoDor e necell in orcordaace with the routime ures descnded i the ogeecy’s Privocy Ad petice, Ser 49
KR EIPTY fGep 3, 20CA) /

VEHILLE INFORMATION
17 gy vehioglopatifcation Mumber Locaten at bottom of mincshigld an arverssioe | wace | dnael l Wode Yeer
13 KY[TS G | ERFEDITION 12045
! {
Dot e Purchased :. Ceziery Name and Telephone Humoer Engne: | Fued Typa:
o | 3 n | M, et |
1/06/2016 | PRIORITY FORD (757} 418-2500 | —— i
— - - — o
Origirst Crer | taters Ty Mool [ srare | necose | Gyl Gas
v{g} | v (s J
s i . L !
Trapymiasion Type | avocos Brakes { Fowertrair | Muliiple Fatlure: | Incidlene Daels)
BRED [ oroise comm D NRY523
FAILED COMPOMENTIS) PARTS) INFORMATION -~
vehide Componests Cades: FOD000 POWER TRAIN I “altare Mellerge I Fidlure gpeed
W40

Replacement pans AL3Z-7-G276 &BL3Z-682€66-C [ 0 2t stop sign

)
ADDITIONAL TEMS TO Bf COMPLETED WHEN REPORTING A TIRE FATLURE

T Make T're Model (Nerw or Yunoer] | Tire Szt (Duempie PEISAEERTS
_ = = — B SRS RO e 5 e = e
TET ho Bk DITMAM JAR36E 2 Drigral Regdrerent T o
=5 Proy Beanis | Faflure. Location:

Tire Compoaga Tooe ju‘n Faibcre Tyae:

> ADDITIONAL ITEMS TO BE COMPLETED WHEN REFDRTING A CHILD SEAT FAILURE
ke . - 2 | Dakn Mznacturac . | Mezciel i ar: S
seui Type . . ? L : f Festaileron Syster - :
ife Sear Corponer Lavde Faibes PETH

APPLICABLE INCIDENT SNFORMATION
TR Qe b dn doed! e Incideaty Feffurely Crashes, -‘k}z:.:;_-.’r%b ; |

Tach : Are _ Murmber of Fesors Injuied Nt of Dmacte || Reported o Pal e

E ve-.{i_'} M = Vex@ L | = M

Morrative Descripdan of ndden x] Craahies), Injaryiess
Phease desesibe (1) events lesfing up to the fellure, (2} $oliure sd s conseguenmes, and (3] whast was done o correct te Faliurs;
| e, parts repaived or replaced (and # old part & avaiable)

The fontad swns 2 2016 Ford Expedition. The cantact stated that while crivieg at an uncisdases tpeeg, thevehicie l0st motve power. The cneck
enging and transmission waraing lights were fluminated. The vehitie was (oved to the draler, where i1 was diegnosed that the lead frame needed to h
be replaced. The vohide was not resaired. Tha manufact urer was made aware of the fallure ard advised 2he comtact th Fle a camplant wth e
METSA Hotling The fallure mileage was 38,484

13 SUY luraead off on sice straat

2} Towed to Dealer (5/23/23)

3} Dealer- Transmission problem (5/31/23)

4} Technician very becked up{6/1/22;

53 Lead frame ordered {5:/8/23)

6) Pari £ AL3Z-7G276-0} did not totally sglve

7) Transmission 8RB, “aseiory instalied new (11/2015)

8) Senscr added (BLGZ-6B288-C) o (6/22/23)

818UV ready for Customer (6/22/25)

10) Ford mecall # 22356 (852022) & KHTSA #22v548 sulf not preformad.

Factory RECALL #19B05 was issued for the 8RB0 by Davia J. Jonnson.

Director, Service Engineasring Ooerations on 1171212020 bul not for the same rensmission inmy SUV
drclude JF a'vailat:-fer_i;éﬁfﬂwe Capamment Bagar, #’1;'::5, gntd Fepair nvode T ATIACH ADDIT DAL SHEETS (¢ NEQESSARY
The Privacy Act of 1974.Publit Law S3.570. This infarmation f requestid porsuant to sulivariyy vested lin the Matens] Highmoaey Traffic Salery ey ang sutscmupnt
amgniments. You are under no obligetion 1 reapond this questionnaire. Your response mmy be ased to 2955 thie NHTSA In detsrmining whedner 3 Manufamures should tike

Aoy ape Lot arion U5 oo rect @ safety oeTecl W the RHTSA proceeds with adminisrstive nfircement of TEgXGon agama o manufsciurer, your »sspon e, oF & st
siremary theseol. may be wed in support of T agency’s stk




I Reference # 11525796
6pages + cover

(]

Op

Jul 01 23,0623




wiorz3.06s00 [ _ p.3

<

Dawid J. Jornnson Fiard Motor Company
Direcior P. Q. Box 1804
Servize Enginesring Operalions Dearborn, Michigan 48121

Ford Customer Service Division

Movernber 12, 2020
TO: Al US, Ford and Linceln Dealers

SUBJECT: Customer Satisfaction Program 19ND1 - Supplement #3
Certain 2011 - 2013 Model Year F-150 and 2012- 2013 Model Year Expedition/Navigator
Vehicies Equippec with A BR80 Transmission
Transmission Moided Leadframe Extended Coverage

REF : NEW VEHICLE DEMONSTRATION / DELIVERY HOLD - Safety Recall 19507 -
Supplement #2
Certain 2017 - 2013 Model Year F-150 Vehicles Equipped with A 6R80 Transmission
B6R80 Sudden Transmission Downshift - Powertrain Control Module Reprogramming

REF : NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -
Safety Recall 19518
Certain 2013 Model Year F-150 Vehickes Equipped With 5.0L And 6.2L Engines,
And A 6RB0 Transmission
BRB0 Sudden Transmission Downshifl - Powertrain Control Module Programming
REF : Customer Satisfaction Program 13B05

Certain 2012 - 2013 Model Year Expedition/Navigator Vehicles Equipped With A ER80
Transmission
Sudden Transmission Downshift - Powertrain Control Modute Reprogramming
B REASON FOR THIS SUPPLEMENT
PARTS REQUIREMENTS/ORDERING INFORMATION:
s In agdition to an 108 session log file, & pholo of vehicle's mileage is required. Vehicles with misage
greaier than 150,006 miles are not covered under the terms of this program
»  Relaled damage - for vehizles outside new vehicle bumpsr-ic-bumper warranty coverage, submit
an Approval Request to the 555C Web Contact Site prior to compleling a repair
s Refund offers expired November 30. 2019.
o Transmission fiuid can no longer be claimed as Misc. Expense
PROGRAM TERM

This prograrm extends the wamranty coverage of the automatic transmission molded leadirame o 10 years of
sarvice ar 150,000 miles from the wamanty start date of the vehicle, whithever oocurs first.

This is a one-tima repair program.
If a vehicle has already axceeded either the time or the mileage limits, this extended warranty coverage ended
on Cetober 31, 2019,

overage is automatically transfemed to subsequent owners.

EH!CLES COVEREQ 8Y THIS PROGRAM

— e — e 3

| Vehicle l Model Year Assernbly | Build Dates
L Plant e =i, =
- | Dearbom Aprrl 28, 2010 mmugh October 28, 2{313

F-150 | 20112013 f— —
| | Kansas Crty | May 18, 2010 thraugh Novesmber 18, 2013 1




:
Expedition/Navigator | 2012-2013 .’;E“;‘k‘c“” | Apil 11, 2011 traugh August 18, 2013

e i i it it it E — —

Affected vehicles are identified in OASIS
REASON FOR PROVIDING EXTENDED WARRANTY COVERAGE

In some of the affected vehicles, an oulput shaft speed (OSS) sensor failure may result in an illuminated
malfunction indicafor light (MIL) and/or wrench light in the instrument cluster with diagnostic trouble codes
(DTCs) PQ720, PO722, PO731 and/or P1500 stored in the powertrain control module (PCM).

SERVICE ACTION
The PCM software updates in FSA 19507, 19519 or 19805 should be performed and/or clased before
proceeding:
18507 - Cerlain 2011 - 2013 Model Year F-150 Vehicles Equipped With A €R80 Transmission
19519 - Certain 2013 Model Year F-150 Vehicles Equipped With 5.0L And 6.2L Engines, And A BRB0
Transmission
= 19805 - Ceriain 2012 - 2013 Model Year Expedition/Nayigator Vehicles Equipped With A BRB0
Transmission
if an affecied vehicde exhibits an illuminated makunction indicator light {MIL) andfor wrench light in the
instrument cluster with diagnostic trouble codes (DTCs) PO720, PO722, POT31 and/or P1500 stored in the
PCM, dealers are to replace the molded leadframe.
This service must be performed at no charge to the vehicle owner.
NOTE: If an affected vehicle has other transmission-related concemns and DTCs PO720, PO722, PO731 and/or
P1500 are not stored in the PCM, this program does not apply; follow standard workshop manual (WSM)
diagnostics.

OWNER NOTIFICATION MAILING SCHEDULE

Owniar Latters were mailed the week of May 6, 2019. Dealers should repair any affected vehicles that have
that one or more of the DTCs listed, and/or if the vehicle exhibits an unintended downshift inta first gear event,
whether or noi the customer has received a lefter.

ATTACHMENTS

Attachrment I: Adrminisirative Infarmaltion

Atachrmeni il Labor Allowances and Parls Ordering information
Attachment 1§ Technical Information

Dwrier Notification Leder

QUESTIONS & ASSISTANCE

For questions and assistance, contact the Special Service Suppart Center (SS5C) via the S8SC Web Comtact
Site. The S8§SC Web Cantact Site can be accessed through the Professional Technician Society (PTS)
website using the S55C link listed at the bottom of the OASIS VIN report screen or fisted under the SS8C tab.,

Sincerely,

/"}{ PN

David J. Johnson

D Copyright Z02C Ford Hobor Company
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