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I 
Vehicle Owne,r's Q-U.esti«.•nflaire. .Ill!!• .. ~ ~ ost;o~ O 

,,i,~ Dl~tM•~m 
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OWN£1: INFOltMATION ,(Jyp..-o, hint> 
Name 

,, . • R .,,,•boer I t ,m;,,il All:ll1'1!SS 

Ad<fre , 

City State jzlPCode - •,ig'rrfJ..~~- )l,Jr.)bi, 
·.r..-;iin . ..a 6e.ach VA I 

~ .,.,_.tJ.011;,o.• - Th .-flt.__ ,, I# .~ ll!l/l,-~f.,~•~1-,11~f'f~- • -,Y6~ 'Jlllll' i!rfon,,- ;,,(l'J, rlti« ~ i. 
Y'Hkl.• -- • ll{•l:-.,,.,,Oll-$11,roaoll vocc.i/1,ot«COl'OltJIU, .,.jdo t/tl, ,_,,... 1Ub ~4l,,11,e1, .... c,... """"'9'..Wl8!i<'r, Sc .. fl 
~ s~1 1, ~cl- .t ,1001:1, 

~CU INfOA;MA~o·N 

17'-dl_gtl v ~ ~iullor ~~""""'l,oc,tell ••tbott•m¢.,.,ncshldd Q!'ICr \lt'{'J..,s!Qe .,.it-l(L 'MlfC!f l Me~ -.,~r 
l~ICH1'S i:o~ l~fDTIO.. ... 201.& 

O,a~~~M!d I Ce;len ~.1me lin-, TelQhorle ~ ~.lll.llEI i i:grw: ~,)'Pl!_: 

H06i2016 'PRilOR.ITY ;FORD (757) 419~2600 
Nct,Cyt;.-,c;l!I'$ 

o,~1 o--er Qle,>Jf"' ,Clay :tlcf",;,/.k I STATE IDP~ ~ Gas 
\'A 2;.S'IJ 

n:,.r,,,.,;i...,»n • ~ , d ,-.,i~~"'.,: .-,._...,~ . 1'm!ll!f'lf.,llf t.llljttp.e "F•J!lrt :j ~no: Plr.tft} 
6R80 :0 ::ro1..,,c-!li( ' i~'\!A"f,2Z2',3 

,I 

F.AIUQ tr0.Mf'O,-NJ6l/P.ARJ(Sl IHFOW4~ 1\1 

~Ndt '.Ge"fll!Mt"IS ilt<idez: $~ J?D~ 2 TIW•i f· ";tll;i,re t"le"II< i,lllft~ed 

Rep/acernent parts Al3Z-7-'G27{5 &Bl32·'6E.l2€G-C. 
li!41,ll.11 

I 0 at S!OP Sign I 

. lill0 0.ITfO~ l J!!M$. ~ IE '.C°"PLlffOWHV. ~ ~CU. n :lllftrul.'ME 
' tir,el'-(.;}l(e f 'rH?..o.,,;J1\ii-.ll!-or Z.'ll1>:t~l1 l l \rt Sttt!t'°...:,,jj'!pit 'P<.W,~S!l.tS' J 

I 
,oor " .., Iba""~ o.;JO.Vlt ~"J;ott}l.li: c:i G<\1tsil 11·1!,q f l'<!,T"""l 

C """'~pal( f'bn ~ -tlCatidJ' 

'i'fte Om-:>Mtnl ~ ~"-)'/flb@11p., 

. AOOlltO.NAL ~ TO ·IEtot,u,tt'iJ,O\iffl'EN _ ftfP-Djt'ffKG:A•Olll'i;>$tAl FAfLU/lE. 

•..¼ki!: ~t .. M~b~O<tvt,¢ I ~ll ~,i.,~ 

~t lpo-: i"'11oll.tttin SJSlM\ 

OMo.Srttt ~..,;,r.tCl:ldl;. t.M.ed i'irl, 

A:l'PU<A:ll-.! llttJ])!lift 11'4f ORJ,iA TI.ON 
!f./ri;!,l:«t«r,~ir/ *'"'' ~ Jl!<l{a,,..rN (,,!Ju,,;y, ~~~ M,1W1J1~ ? 

.::~ I11'( ~.,.,..,,,. of,.,.,...,,,r& l;ij~t.,;i I \•H.••":bf• {if ~•li!S I ~ ~'d 'l.<>\Pal w 
D v.e~ OO I-lo D t:..s!II .l!lr> ~ 

-~• O•s-o-1pdi,r, 'fil lndekn lffl. ti"~). t.,J11r, ._l'~ 
"'"- lii!'ii'll!>e ft) ...... .. b lt .... l)J up 1o ...... , f;!IIU.t~, ai (a!fa ·~ .-ui,ils <AtlSN; .. ~ i!ltl<l 111 - ~ WiilJ ·ctca:,,~ to <:tv:'r.wt thll! ifailltif'.t'; 

t~ j>1r~ 'lef'l''"lt!d 'l>t J~...,_ii,~ 1'"11 '°~ rt ~U il~ ~ ,t 

The c-on'ta'.i. ::Wl\s a wn; ;:'° rd Expedltjpl'I. The <t>nl.,ct stattd t~ ...tille c tivif' g at ari 1.1ncisc/1.)R.(J ~, t~ evehic..~ to5t rr~.ve power: Th:!? uiedt 
~ngineahd ·tr;arsm!.s:.s't0r, war1tngJigt,t~ 1HC?re ltl 1.1m in'ated. The vehld-1!. .uas. towed ~o thed~t, Wl:'l!'tt n war. d,;2gr;o~ tlillt tlie le:ad rrame. f\eede(Ho 
.be "il>.plac:e:l the ·vdlk le w~ not repait<M. Tr1~ manuf'ai:t'<.lrerwas -made a~ar~ of tht fa lute a,,i a<iMse.tS tne~'G'llt,aa to fj" a ccm.plalrt w.tl:i tie 
Nh'TiA.Hotl!n-e. 'Ttif! fallut•milP.tg~wlliS 3$,AM 

t} SUV h.:r"lf!d off on s.1de $itQ,o,t 
2 ) Towed to Dealer (5/29l23} 
3; Cealer- Transrnissior:i ;:,roblem {5131/23) 
.4) Tet::hni<;-Jan very b.;cked up\6!1122} 
5) l ead frame ()roe.red tS,~/23) 
6) Part # ,A•.L.3Z"7G276•0) did l'lPl tot.;11Jy solve 
7) Transf'liss•c.n $RISO .:aemry mstalled new (1112015) 
-8) sensor added {aw Z-6S1a8.C) on (6t.i22l~) 
'9} ,St.JV ready for Cu.stomer (612212'3'} 
10) R)r{j ·ecall JI Z2S56 {8!;?022) & NHi.SA #2'2V6.48- Slilf not preror-r1ed. 

Factory RECALL #19805 was is.sue--d for the 6R80 by David J. Jonnson, 
D1rector,Servioo Engineering O::>e1ations oo 1111,2,2020 but not for the 5ame Jt.efi1$illr,,iss10,,1 111 rny SUV 

-
\:"Cl:xie, -11 a-..:,,'-..,!,,i~ .PloJ•riii"fr-t> c~•1t!!l~nt l,!e!!C!1, f!<1'1;~ !!nt1 l!Ji12j!ir!tl1t!.!!.!:,! ,1t.1l'il.~f.l l.00lf1Q!41'.l !,~~ITS•~ NE¢£S.~ JIY 

I l he t,i-nq,Acnt'97'-PlitlU:.l,a .... 9].;S79. -rlllt i ilf liit~fl~'!"...ad~• ntJ<>1'Jl ...... ~ ..... o ,d l;\ illl!itll.l.t\OUl~~ .. :,,y1t,a flilic.'f.af;l,l)' ~,.·,Jil,u.lli:l<?.._ 
, amt·oJUm:,l!b -'i'uQ •r• l.ln4o~ no ~•'lh:>11 ,JO f ""Jlila'l(I 11>5..qu~,.•te. V~ r ,~:l<it ml(y'l>~itself~ m,,u "!'.« ,mcrs·ll lr, di:!~~ _trli..,, ~ ,.._,,.,J_..Clt\>_ .,t:,t,u lC:.itl<• I 

~ --~ lii t.<lf<<!'<'t-11 Atity lief!!~ L •• ~:t' N,Jtt .s• ~dl'M!& or,lh •liil!1ti!su'IR'iw 4,lth:lrt~teitt Ill' t<llg.nio,, :Wta?.m'i ffl'.a;;u ~ 'r.,.., l'""' <>l!Sp iiii'n . a, .. tla~I 
s,;:it,·Mlii'y U~, "'" ) 'k 11!1oli1ln 4Vjlpdi'l 'ol $111 4 ~-WO,,. 
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Da,,i.tl J. Jo·•Vl'son 
Director 
Servioe fnglr,e.mng Operatiorts 
l=otd Custo ... ner Service Di\•1~io11 
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1P. 0. Boll( 1904 
Dearborn. Mlchtgan 4ff121 
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November t2, 2020 
TO; Afl U.S. Ford and Lincoln OeaJers 

,SUBJIECJ: Customer Satisfactton Progta,n 19N01 - S11pp/ement#J 
~rt.ajn 2011 - 201a Model Year F-150 and 2012- 2013 Mode.I Ye.ar Eipedltionl~ai/.igator 
Vehicles Equip:ped W'11h A 6R80 Transmission 
Transm.issjon Molded Leadframe Extended Coverage 

R!Ef : NEW" VJ='HJCLE DEMONSTRATION/ DELJVERY HOLD --Saf~ly '.R'e<:all 19507 -
S-uppJ~nt #'l. 
Certaln 2011 - 2013. fli0del Year F-i 50 Vehicles Equipped 'WDth A 6R80 Trran.smisSfof'I 
eR·SO Sudcten TtansmiJ$lOll Oownshift - Powertrain Cootml Module .Reprog,ammlng 

Riel= : NEW'VEHiCiL.E DEMONSTRATION/ 0EUVERY HOW • 
Safety Recall 19S19 
Certain 2013 Model Year 'F-150 Vehicles Equipped With (5.0L And 16.2L Engines, 
.And A 6~80 Transrriis-sion 
SR-SO Si1,1dden TransmissJon Oownshift -- Powert:rain Conlr,OI No~u1e PtQgr,amming 

REF: Customer Sati-sfad.fon Program 19865 · 
Cert.aan 20t2 ,_ 2013 Model Year E!xped1tion-/Navigator Vehicles 11:-qu,tpped 'W~-tl\l A 6R80 
T ransmissioA 
Sudden Transmission Downshifl ~ P01Nertra~n Control Module IR,epro,..grammm,g 

Im REASON FOR THIS :SUPPLEMENT 
PARTS R.EQUIR.EMENTS/ORD@ING tNFORNIA TION: 
• tn addition to en IDS sessioo log Tile. a photo of vehicle's mHeage is tequir-ed. V,en1cles wtth mtleage 

,greater than 150,00D mlle:s are not covered under the· .terms of t'his p:rcrg.ram 
• Rel.aleri damage - for 1lehic.!es outside new vehicle bump&r-t.o4 bumpa, .. w,urarrty coverage, submit 

an Approval Request.to the SSSC Web Cont.act Site prior;to ,com,pJeUng a tepair.. 

• Refuna o.ffers expired November 30. 2019. 
• Transmission -fluid cim no longer be c/aim~d a.s Misc. £)(~nse. 

f,ROG.RAM TERMS 
This program extends 1he ~,arrant;,' cove-rage o.i the automafic tra-.nsmissio.n imoiJdea llea:dirame ~ -m years of 
service or 150;000 miles from -ttie warranty start date of the v.ehicle, ~iellewr :ooouJS :first. 
This ts a ,one-tlme repair program. 
If a -vehicle has alre-a:dy 1ElXteeded etttier the time or the mite-age limits. this 1extended warr-anty-00....erage ended 
on Ootob:er 31 * 2019. 

Coverage is automatically transierr~il to subsequent ownef's_ 

VEHICLES COV-EREO BY THIS PROG·RAM 

Vehicle, Model Year Assembly I t&ild Dates PJan-t 
oeatbOm .April 28, 2010 t/b1Tgu9'h Octob1er 23, 2JQ1,3 

F-1:50 '2011--201:3 
1 Kansas City May 113. 2010 tt,mou:glll November 18, 2013 

©Copyright. io20 Fore Mote.r CQ'rt:IJ)aO}' 
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E~pedruon/Na.vigator 2012-2013 
I 

Kentucky 
Truck 

Affected vehicles are identified in OASIS. 

April 11. 2011 thro:ugh August 1-9, 2013 

REASON FOR P~OVIOJNG EXTENDED ~ARRANT¥ COVERAGE 

p,4 

In some of the affected vehicles. an outpu1 ·shaft speed (OSS} sensor ,faUwre may rrieswU rin an mumi'.n:ated 
mafluoction indicator light {MIL) and/or wrench light in the instrument duste:r wa·tt;, id:iagn.ostic trouble codes 
{DTCs) P0720., P0722. P0731 and/or P1500 stored in the powertrain oomtrol modu'le {P.OM) • 

. SERVICE .ACTlON 
Ttie PCM soft.ware updates in FSA 19S07, 19S 19 or 19805 should be perforimetf and/or clmed before 
pFoce·eding; 

• 19S07 -Certain 2011 - 2013 Model Year F-150 Vehides Equipped Wiiih A-SR.SO Tra:ricsrrussion 
• 19S19 - Certain 20'1;3 MQde] Year F-150 Vehicles Equipped Wiltllll S.o·L Antd 6.2il 6Ag1ioes, And A 6'R80 

TraJism ission 
,. 19805 - Certain 201'2 - 2013 Mod~'I Year ExpeditionJNav,gator'V:etltci,es iEquipJ:>ed With A 8R8O 

T r.aosmissfon 
If an efreded vehide exihibits an i!iumJnated rnalfuJ1ct100 ind~cato.r light tMll) ,and1.or wr~n:ch fig,h't in 'the 
instrument cb.1ster w:ittl dia,gnost1c tro1,,1ble-eode,s (OTCs) P0720 • .P0722, POT.31 a.ndfor 1Pi500 stonec in ,title 
PCM, dQalers are t!')repface the molded Jeadframe. 
Thls service must be performed at no charge to the ventcle owner. 

NOTE: If an affected vehlele has other trarnsmisskm-related concerns a~ .DlC:s PD7.2IO.i B0722. P0731 and/or 
?1-500 are not stored io the PCM. this program does nDl :apply; follow staP<l!a!'d 'lW:rkshop manual (WSM} 
diagnostics. 

PWNER: t;f O'rtF1CA1,ION MAILIN.G SCfie'DULE 
Q'.!f,/:nef Letters l.V-8,r.e maited the week ,of May 6, 2019. Deale.rs s"10Uld ,r.e,pair any .afieete.d Yehjcie-s ~hat have 
that one or ,more -0f·tha ores liS'tea. and/Or ifln-e vehicle eJthibilS an oo;inte'illdect c owinsnift n11tto first g:ear ev-en:t, 
whether or oo.t the watomer has 'rtit:eivoo ·a letter, 
ATTACHMENTS 
Altathment J: Ao'm1nistratJve l:nfonnatfon 
Attachment U: Leber At/01v:a-nces and Pa.rl'S Ordering lnformatifi>n 
Att.at:hment UI: Technical lnfDrmation 
Own~r Notmoatioo Letter 

QUE'SJ)ON'S _&,ASSIS'.LANCE 
For Questions .and assistance, contact the !lpecial Service Supp()rt Ge:~er {SSSCj via the SSSC Web Con1act 
Site, The SSSC Web Contact Site ean be, accesserl thrm~h th¢ Profe-ss~onal Techoiciarn Societ1 (,Pi-S) 
website using tha $SSC link listed at the bOttom of the OASlS VlN re-port suieen D'r frsled unt,er the sssc tab. 

Sincerely, 

~--:/4/t.A>-r\,. 

David J. Johnson 

4/l)Copy::.:.ght. 2020 Ford Hot:or Company 

- ----- - - - - ------,--------- --- -------
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Customr Invoice No 

Prio:r1ity .Ford Norfolk # :577 

WHITE 

Page 1 of· 3 3420 N Milirrarv H'INY 
Norlolk, VA 23518 

Main~ 1157) ~19-2500 
www.priorityford.com 

· · ·· ICE ADVISO Swaflor 
f'AG 

:2 · JUN-23 ' '16 18:00 22:JUN23' 
">.:..P;.ai::=• ,;,:;;· ;:;;E.O::..'......:-'l~·.,-+--,;;.' ~~•ft;.,;;EAO;;;,. ~ -_!p~~:;..· _ _,.

1 

OPTIONS: SOL.D-..;...__. 6NG:3.5_ilJter_GTO TRN:A 

09:3:L 2JUN2~ 10.:20 22JUN23 
Lil-lE OVCODE TECH TYPE HOURS . . . . . . LIST NET TOTAL 

Ct.-SnY~!~ ~ "'1A~ ~ __..I:!>. ~ ~ o,Jt••J>c,..._~ ,...v"1 ) 

CUSTOMER COPY 

P,t.fASE ,PAY 
HtlSAMOUlllf 
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custom, Invoice N 

•INVOICE• 

Page 2 o:f 3 

Cell: 

p.6 

Priollity Ford Norfo~k 11571 
'3420 N Military Hwy 
Norrolk, VA 23518 

Main; (751,) 419-,2~'00 
V\"WW.pnorityforro.oom 

_SERVfCE ADVlSDf\: _267137 llatld n Sw:affo.r 

WHfTE 16 FORD E.X-PEDIT!ON- EL 1 FMJ 

. -
0.9:a:.:. lJUN.23 . 10:20 22JUN2:3 

18:00 22JUN2.;3 . 
OPTIONS: sow:;sTK! 

0.00 _ CAS~ __ 
ENG:3 .5_Uter_G,.DI TRN~A . 

' L,I NB O~CODE TEQt TYPE HOURS LIST ·mr,r 
·v ,,,·iEti1~\it"f · ck • l-' --~- ~, "'' ~ 0..,00 . o.eo 

P~T$.: , 
. ~- o .. o~ .~OR;,, o,po OTHER: -~· O. ttQ . TO'.'.t'At. t;INE J:: ½{I,-, 

' **il:":fr*'.**.,1".•.trt?°'•it-it+fl'~dt,\,ti,,;t:,f~;;'.j;.,~._,-i iii:,~-.~*-• ~·~~~-if• :•>-i,_• ;~ ,;,r i~f, 

"l -~'\C),uje,!90 <IO'llee-·1<14 a,.,/ - ~y- ol ..,,N:•e•"1 'ii,,'"" oti'Qir,~ Wl ... ,~ ... o,;,,. 
-----------~-~-o,l.+Jok' 
~A1twnir ~ 01$(:t.ANEJI A.NO AIIBIT'itATIO• _.GAl;S.,nl,. 

1" ,,-; «Ju"• of ,,rvi~ oe ~..,...,..,,,r ~ , ""--W ~ •••<1-
h • ,.,.,,.y ·••• ·rar'f) «J!lO!!Wth ;i/' ~r 'Vt~ ... ot<• fl;il-$ v.'i'Ji •~ 111' flq J,it .of tilt$ 
;l..t\-'f.~iw1, n- ..s,a~ N"<9~ ~-Y ct.,a_..,,. Ui •••'bt'--" -eiUlir., ... .-.,.It$~ or j•w-.".«t., 
....:•~:Jil't~ ""'Y ~* ,.-,,-.,11r, ct /r,tt.W!iu't;iky el Frt,_ ti.I' ,. ~•rt•!\1-V P>~ $.,(lo;, 
~ • ~~ i'.W Ulfl!lf'it~ l)lly 111hs ~ bJ ~ I01' ii ' an, i•ft~ ill ~.ld.1:.1 
.,...+- lh 1<11• <fl \H t 11~<-• IU"f <IIMM~ !!it\••'""'- CU§~ ot - •~.<' <'~ ••Si'.~ 
t ,~ ?f ,1♦1ot~ 'to ~ tJ>t:1,~t1 c t U"M u..-rso~ "~ f:!e .;,;srrtikf bit m o1f~"t" i~ ~~~· 

-t1lllu~,ro 1M 1.11•11 "' 1ha fil:letll "'"'''i!J-•:.l Jtt'i f u .S:.(' 1 , .it. ·MIi• tne wttw~ &J;,oj}•h ~ -"''""bl'~ .i,-;lf,, ~··-· " "" llll>il"'T"' ,-,,n ~ Wfflttl#,t• ,silo' - ~n fit,.Y . .,. 
,,v~d "'~•-« ,,. v.,,,c,y. 

~ --.......:~~•.9',.tl,1-~,:,~ .-',.'1.,1 1~ 

CUSTOMER COPY 

Pt:EAS.E ,'PAY 
THlS A'MOilJNT ;r . 
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Custom _...-.. oer- inV()iec No 

Priority Ford Norfolk f/577 
Page 3 of 3 3420 N Military Hwy 

Norfolk, VA 13518 
Main: (757) 419~2500 VIRGINIA BCH. VA 

Home: SU!: - Cen: www.pnorityford.com 
Email: emaifl SERVICE ADVISOR: 267137 l(,m,t n Sw1ffor 

COLOR 

WHITE 16 FORD EXPEDITION El 1FMJK.1JT5G -

09;3'£ 2JUN23 10:20 22JUN23 
LINE O?CODE TECH TYPE HOUR.S 

•i ~tcno-.Aoodgo ,,odeo 11114 «al IJlPtl)Yl!l of an fllC1CUC if, ttlC onqlr\lll ~ l)tlCIO 

------------ -~· ,,.~-
STA11:l',U!HT OF OISCLAMal ANO A.R~TIO,. AGIIIBlii:NT 

In l!>O .....,... <>I lor;_:dn;j, OC ■tr-lvac..,- l,ll<U ,...1 DI u1!d. 
r-.. <Kmry ,...,.,..w ~, ... <&I <:f !lot w..,.,tlu ,oh .--wi ~ thi.\ - ¢ 1 •It 
• ~n,l,t:offiJ l~e Soittt h•AIW ttc,:u,:Y cf.......,._ •• ,.,:,.-,a,,fU ""1wr e,cc,- rJ mp/""1, 
lnclv<i,-.Q l!l'rl ltnlillotl Wflrlb'ff'f o• ,111,aiatuotilil'( c, 11,_ fiif a p&,t•~or l'Qr:>!IO",&, Sdiir 
oc'.tl";tr .... ..,.,ID r;or .,.,r,.,;ce •• tat othiit l»ISOI> 10 l Ui.mit 1,.,. II 11"1 I It R1Jf _, C'O(I~ 

'01111, !tt nil! II! l tll!i 1-~l«nt.. ;\r'; dJllM• betWNn Cl.iffi)(Mr ~ mt ~ 0 •~ 
lte""t :,• ,_.ed 1C:: Vu- \.e«J• Qr' t~s. tr...,,IQIOt"I wM 0li ~ o, ,N11'111S-,,...Q1i • ~ Pf'lld.ng 
R-1'"1':>0t' ~INilll<O lhe'll!atlo ''""'~A,/;l 9 US.Cit r. NJ1. -,..-.:1ra1.o,.-_,.11tao 
=~:i!d O> a ~lt lltr.'ns!C"- 1 ~• lltilifnl:or m!'f 1;'"'1t •'hi~-•• ,.., '111> PWdtS mcy be 
ct":;,\.-:, fC: ~t ta,-.. Of II"' t'qt, t\ 

CUSTOMER COPY 

37383 I 373-86 T364 

0, 0 CASH 22JU~ 23 
ENG:"3,S_Llter _ GTOI TR'N:A 

LIST NET 

PliSAse PA¥ $ 
THJS A MOUNT 

·. 100.00 




