
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality {NHTSA) 

EVOO {NHTSA) 
FW: Complaint Reference # 11525676 

Friday, June 30, 2023 8:02:30 AM 

Sent: Thursday, June 29, 2023 9:06 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: Complaint Reference # 11525676 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open at tachments un less you recognize the sender and know the content 

is safe . 

Good evening 

Please see attached photos and written response/ additional information you requested in your 

recent email form. 

The part# Chrysler gave me as to replacement lug bolts are Part# 6509422M for my 2016 Jeep 

Grand Cherokee limited, 75th anniversary model. 

I bought this Jeep from City Auto park, 4395 US -130 South, Burlington, NJ 08016. Phone# 1-609-

871-2800 

Sales manager was Peter Trolene 

During regular maintenance t ire inspect ion, rotating by Tires plus, notes were placed on work order 

as to lug nuts were defective, casing was coming apart and swollen. If not corrected with 

replacement new lug bolts, lug nuts would be unable to remove to change a flat t ire using the 

provided lug wrench that comes with the vehicle along with Jack and spare t ire. This would leave us 

stranded and unable to change flat tire. It would also prevent future t ire rotations, brake pad 

replacements or any maintenance or repairs that require removing the t ire. 

This lug nuts t hat Chrysler provided are physically coming apart, and making the vehicle unable to 

repair or due maintenance. Although original warranty ran out, I did purchase another warranty for 

additional coverage up to 3600 miles or 86,000. That warranty then expired. This vehicle had never 

been serviced for brake down repairs or since owning it outside of one or two updates to TCM. 

Vehicle is in mint condition and extremely reliable with me keeping maintenance done on a timely 

manner has kept this vehicle in mint condition. This defective lug bolts is a large expense to the 

consumer and t hey used have never put on the vehicle using cheap parts that were never made 



aware to me as a customer.   

Extremely frustrating and unacceptable 
 
Sincerely
 



final D.:nails fo r O tder ,, 
Print this page 

Order Placed: June 7, 2023 
Amazon.com order number: 
Order Total: ~o.oo 

Shipped on June 9, 2023 

Items Ordered 
1 of: Wheel Accessories Parts 20 Pcs 14mm 1.50 14x1.SO Thread 
6509422AA I 611.330 1,65" Long OEM Style Lug Nuts Chrome 7/8" Hex 
Fits 2011+ Jeep Grand Cherokee I 2018+ Jeep Wrangler I 2019+ Ram 
1500 C/ass/c 

Pric:e: 

'31 .l6 

Sold by: Wheel Acce.sorles Parts (seller prolllel I Product qUestlon7 ~ 

Condition • New 

Shipping Speed: 
FREE Shipping 

Payment Method: 
Gift Card 

Payment information 
lt.EmtsJ .SVblol"~lt 1lLlli 

SnfW!f\0.6 Hi\nCltlMg: SB,-78 
Fn:it Shloo1f'lg~ --$4,.18 

rot.ii befo11!' •• • • -1, Ll6 
EsUfMltiCI fAx \o &ti ( Ol~ d ; 12,08 

Gift caro AMOunt: ... tn.4◄ 

Gr-and Totah SO.DO 

To view the status of your order, return to Order Summary. 
Have an Issue with your gift card? Read about ,;ommon issues or ~ontact u<-

~JlllRLI.J::s I~© 1996-2023, Amazun.com, Inc. or its armiates 



< Your Ordel"S 

View order details 

Orctfr .t.lte 
Order .. 
Ordctt4ltul 

Shipment details 

f REl Shipping 

Delivered 
Delivery Eltimate 

Jun 7, 2023 

Saturday, June 10, 2023 by 10pn, 

Wheel Accessories 
Parts 20 Pcs 1Amm 
1,5014x1 ,SO Thread 
6S<l9422AAI~ 

Track shfp,ne rn 

S3U6 



Rehlllf1nooltW 

;:::r,,n~/1AJ20'JJ 
www.T11etPl&Jll,C:Om 

Stiot_,,-,~ 
{(J: 0.-,,"4fl310.....,. 

Ou\.:~~ \111i! 

c ... ,s .. wt: Appl: Y•• OUPLICATE INVOICE 

TUR.NE.RSVJLLE (MONROE) 2090 N BL.ACK HOASE PIKE STE3, WILUAMSTOWN. r,lJ. oeo94
~
9138 

.. S$6,8'?~.30Cn 

Sef'llc:ie Advisor. 59 BRENDON Wheel Lock: 

AJt Auth Name & pt,one 

NIA 

Technidart 86 DAVID J 

Vehicle Oetal~ 
20l6JEfPORANOCHeROKEE 7!mi 
ANNIVERSARY 

3 OL v,; Fl FLEX \/ING DOHC 

\/IN~· m•RJFBGOClC .. 
UC ti, SIL 
MILEAGE: 105738 

Oesc'f'iption 

R•VH[st 
IArtlcle#I0 

5~ 
Qty 

Unit 
Price T 

CAR CAR.E PACKAGE/IFOR ROTATION 
SEE USA 
6a\1ery Te$1 Results-You( battery is measuring w1thm the 
manufa,ctorer's speafte.atk,n for rectulred CCA Your batte,y 
l\as- suffiOelll powe< and should reliabfy ttar1 th& vetuC:49. 
You're rec::ommeoded to have your batter)! tested efter90 
days 
Pt<G'l 0t COMPLETE VEHICLE INSPEClK>N 
\JE.H\Clt: !~Sf'E.CTlON 7028789 Af!TN 
PKG: 02 M1: P:OTAtlON WfOl~ER 8£.RV,CES 
11RER01A1.c>N•riOCHARGE 70()1119 88TS 
PKG: 03 ELECTROtUC BATTeflV C"l<::~ 
ELECl'RONIC BATTERY C'HECK 7002909 881 S 
PKG: 04 TIRE AIR PRESSURE CHECK 
llR.E AIR PRESSURE Cf(£CJ( 7002937 ears 1 
lBR-OISC msCOUHi - \.A8OR 70<M302 $ST -1 

BRAKE FLUID EXCHANGE 59 
BRAKE FLU10 EXCHANGE ~ -3 serN 
e,AAKE FLUIO EXCHANGE LA80R 708S96'7 88"fS 

OROERNOlES 
MANUFACllJRER•s RECOOMENOED MAINTENANCE. CA81/'I AIR FILTER (REMOVE 
• tCIJS'fOMER RECENTLY HAD SERVICt'; PERFORMED)) 
MANUFAClURER•S RECOMME/'1D1:0 MAU<TENANCI,· SPARK PLUGS(REMOIIEO -~~~~~r.:.e~,:i:,;.=.~,=~1CE PERFORME\ll) 

On Lme customer ,equesteiO 'il¢!11 Ottl*' 
on uoe Cus-tomer r~uested \lt'Ork Tire Rot3110-n 
Lf TIRE HAO NAIL THAT 010 NOT PUNCTURE 
HAS HAO RECENl PAO REPLACEMENT OV6R OLD ROTORS 
ttAS BRAKE PULSATION 
LUG NUTS ARe SY-.OUEN 

2199 21.,, 

N.'C NiC 

NIC r•t 

NJC N/C 
,2.00 ~12.00 

86.98-
1999 19.119 
6699 6"99 

A,.-Prlt!IIIIQ~ 0<11,,12mn,10 

lrHl_WP ,1 \ilAIZi 



PKG: 03 ELECTRONIC BATTERY CHECK 
ELECTRONIC BATTERY CHECK 
PKG: 04 TIRE AIR PRESSURE CHECK 
TIRE AIR PRESSURE CHECK 
LBR-DISC DISCOUNT - LABOR 

BRAKE FLUID EXCHANGE 
BRAKE FLUID EXCHANGE 
BRAKE FLUID EXCHANGE LABOR 

ORDER NOTES 

MANUFACTURER'S RECOMMENDED MAINTENANC 
- [CUSTOMER RE CE NTL Y HAD SERVICE PERFORM 
MANUFACTURER'S RECOMMENDED MAINTENANCl 
[CUSTOMER RECENTLY HAD SERVICE PERFORMEI 
Redeem Offers: Free Brake Inspection. 
On Line Customer requested work: Other 
On Line Customer requested work: Tire Rotation 
LF TIRE HAD NAIL THAT DID NOT PUNCTURE 
HAS HAD RECENT PAD REPLACEMENT OVER OLD R 
HAS BRAKE PULSATION 
LUG NUTS ARE SWOLLEN 

All parts are new 

page 1 of 2 Information on service warranty . . 
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vash Mre -

0 Yes !fil □ Yes [fil 
Number of Pe1>ons Injured Number of Deaths Reported to Police 

No No N 

Narrative Description of lncldent(sl, Crash(es), lnjury(les). 
Pleasl! describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old 114rt Is available~ 

The contact owns a 2016 Jeep Grand Cherokee. The contact stated that while the vehicle was receiving tire maintenance service, the contact was 
informed that all 20 lug nuts were swollen. The contact took the vehicle to the local dealer, where it was diagnosed and determined that all 20 lug nuts 
needed to be replaced. The vehicle was not repaired. The manufacturer had been informed of the failure. The failure mileage was approximately 104,000. 

'Q,-<\'-t. ~ ',-s ocA, cl\('~\r t,.\1\\ Oc5t ~CS.s,, ~ \ t.\.bt\ ~-\o \~\~ 
~<-s~\~ \ ~ nu\ ~M (\<.w, Q9~~, ~ \<t.~~~, .~~- ~ \'t,oo G:>~ e£ 

'<'~ . ~-\:s ~ 3i'o , 'DD -r_c -~ <"<-~\o(..,cl ~ _ •c-, L.J~ <"\~~, \
7

, f0 

~~ Rr'°'1 o ~~ J.o--<.f · -:r:. 'r-.-,~ ¼ 'o-,~ \<!f~ tv'rl ; \:.c.. UJ ~ 
'o~\\s ¾o'r\ QW\vi ~ Cf,t. Os ~05-C_ C6 ~b~ -¾.o ~ o\~ \ 

l,)r"'--"'-\\ u)ccU f\J- ~-t- soJ.~ ce-,~~1
,~ b\ '.__, \~ ~ ' ~ 

lndude ff ava/labfe: Poflce/Flre De<>arrmenr Reoort Photos and Renair Invoice. ATTACH ADDffiONAl. SHEElS IF NECES- L-y 
The Privacy Act of 197Uubllc Law 93-579. This In format/on Is requested pursuant to authority vested In the National Hllhw-,, Traffic. ~ Ad and a .... 11 ••••-~ 
•menclmencs. You •re under no oblfgatJon to respond this questionnaire. Your response may be used to w ist the NHTSA I,\..,.. llllnln8 whadter e Manufaou•• •1t.uld 'llil e •ppropria: action ID correct• safety defect. If the NHTSA proceeds with administrative enforwment w lldladon ....... a 111111ufec1Mnr. ,-Uf' rrrpu,.._ OI' •-.is,,-, el 
summ•,y ereot, m•y be used In support of !he agency's action. 
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