INFORMATION REDACTED PURSUANT TO THE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: D, uality, D uality (NHTSA

To: EVi NHTSA

Subject: FW: Complaint Reference # 11525676
Date: Friday, June 30, 2023 8:02:30 AM

Attachments:

From:
Sent: Thursday, June 29, 2023 9:06 PM

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Complaint Reference # 11525676

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Good evening

Please see attached photos and written response/ additional information you requested in your
recent email form.

The part # Chrysler gave me as to replacement lug bolts are Part# 6509422AA for my 2016 Jeep
Grand Cherokee limited, 75th anniversary model.

| bought this Jeep from City Auto park, 4395 US -130 South, Burlington , NJ 08016. Phone # 1-609-
871-2800

Sales manager was Peter Trolene

During regular maintenance tire inspection, rotating by Tires plus, notes were placed on work order
as to lug nuts were defective, casing was coming apart and swollen. If not corrected with
replacement new lug bolts, lug nuts would be unable to remove to change a flat tire using the
provided lug wrench that comes with the vehicle along with Jack and spare tire. This would leave us
stranded and unable to change flat tire. It would also prevent future tire rotations, brake pad
replacements or any maintenance or repairs that require removing the tire.

This lug nuts that Chrysler provided are physically coming apart, and making the vehicle unable to
repair or due maintenance. Although original warranty ran out, | did purchase another warranty for
additional coverage up to 3600 miles or 86,000. That warranty then expired. This vehicle had never
been serviced for brake down repairs or since owning it outside of one or two updates to TCM.

Vehicle is in mint condition and extremely reliable with me keeping maintenance done on a timely
manner has kept this vehicle in mint condition. This defective lug bolts is a large expense to the
consumer and they used have never put on the vehicle using cheap parts that were never made



aware to me as a customer.

Extremely frustrating and unacceptable

Sincerely



1al Detai for Order §

Print this page for your records.

Order Placed: June 7, 2023

Order Total: $0.00

Shipped on June 9, 2023

Items Ordered

1 of: Wheel Accessories Parts 20 Pcs 14mm 1.50 14x1.50 Thread
6509422A4 | 611.330 1.65" Long OEM Style Lug Nuts Chrome 7/8" Hex
Fits 2011+ Jeep Grand Cherokee | 2018+ Jeep Wrangler | 20194+ Ram

1500 Classic
Sold by: Wheel Accessorles Parts (seller grofiie) | Product question? Ask Seller

Condition! New

Price

$31.36

ing Address:

IAMSTOWN, NJ
United States

Shipping Speed:
FREE Shipping

Payment information

Payment Method:
Gift Card

Handing:

okl bef

ing address Estimsted tax bo be 00

Gift Carg A

WILLIAMSTOWN, NJ
United States

] Subtotal: $31.36

Grand Total: $0.00

To view the status of your order, return to Order Summary,

Have an Issue with your gift card? Read about commimon (ssues or contack us,

of Use | Privacy Mobics © 15996-2023, Amazon,.com, Inc. or its affiliates

al o || 41419




< Your Orders

View order details

Grder date Jun 7, 2023

Drder #

Crder atal $0.00 (7 itern)

View invoica

Shipment details

FREE Shipping

Delivered
Delivery Estimate
Saturday, June 10, 2023 by 10pm

" Wheel Accessories $31.38
jm Parts 20 Pes T4mm
1.50 14x7.50 Thread
G503422A4 |...

by 1

y: Whesi Ap

Track shipment 7
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it on ToTAL CAR CARE

wwwi, TirgsPlus.com
DUPLICATE INVOICE

Cust Status: Appl

TURNERSVILLE [MONROE)

Wheel Lock:
Al Auth. Name & Phanz

Sapvice Advisor: 59 BRENDON

Il IIIiir Datails

2090 N BLACK HORSE PIKE STE 3, WILLIAMST

QWN, NJ. 080942138

Stored 1081

B56.875.3009

Techniclare 88 DAVID J

Vehicle Details:
2016 JEEF GRAND CHERUKEE 7
ANNIVERSARY

A
36L Ve Fl FLEX vINd HG
1 T L N, Wil & 1CaRJFEGD
LIC #: 25"
MILEAGE: 105738
Rev Hist Linit Extended
Description fArticle #10 aty Prica Price T
CAR CARE PACKAGEIFOR ROTATION 59 5
SEE LISA
Battery Test ResuitsYour battery is measuring within the
manufacturer's specification far required CCA. Your battery,
has sufiicient power and should reliably start the vehicle:
You're recommendad to have Your battery tested aftapol
ays
PHG: 01 COMPLETE VEHICLE INSPECTION
WEHICLE [NZPECTION TO2ETAY BETMN 1 2389 2194
PKG: 0Z TIRE ROTATION Wi OTHER SERVICES
TIRE ROTATION - NOTHARGE g TEIE BETS 1 Mz w8
ELECTRONIC BATTERY CHEGK
ELE iC BATFERY GHECK TO02909  E8TS 7 N W
PKG: 04 TIRE AIR PRESSURE CHECK
Ti @ PRESSURE CHECK 7002937 4TS 1 NI T
LER-DISC DISCOUNT -LARDR 7004302  BAT -1 12.00 12.00
BRAKE FLUID EXGHANGE 1 55 BE.98
BRAKE FLUID EXCHANGE TOBEBAZ  BETN 1 A0:00. 19.498
BRAKE FLUID EXCHANGE LABOR TOBGEET BETS 1 BB BS Y
ORDER NOTES
MANUEASTURER'S RECOMMENDED MAINTENANCE, CABIN AIR FILTER (REMQVE
- [CUSTOMER REGENTLY HAD SERVICE PERFORMER])
MANUFACTURER'S RECOMMENDED MAINTENANCE: SPARK PLUGS (REMOVED -
[CUSTOMER REGENTLY HAD SERVICE RERFORMEL))
Redesm Offers: Fres Brahe Inapaction
i Line Customer nequested Wik 'Other
On Line Gustomar reguested wark' Tine Rotaticn
LF TIRE HAD NAIL THAT GlD HOT PUNCTURE
HAS HAD RECENT PAD REPLACEMENT OVER OLD ROTORS
HAS BRAKE PL LSATIGN
LG NUTS ARE SWOLLEN
Al parts are new uniess othanwise spacified.
Inlermation on service warranty, maint
Fage 1012 nAncE, and salery can be |
2] otatad at R ok 0 3‘"“"5'!2!1-‘2.-_.

7 )
et harww. tiresp us_cmrva.{uuvmnuuawieumpumuwim;
rrantyl

R B 7 45




PKG: 03 ELECTRONIC BATTERY CHECK
ELECTRONIC BATTERY CHECK
PKG: 04 TIRE AIR PRESSURE CHECK
TIRE AIR PRESSURE CHECK
LBR-DISC DISCOUNT - LABOR

BRAKE FLUID EXCHANGE
BRAKE FLUID EXCHANGE

BRAKE FLUID EXCHANGE LABOR
ORDER NOTES

MANUFACTURER'S RECOMMENDED MAINTENANC
- [CUSTOMER RECENTLY HAD SERVICE PERFORM
MANUFACTURER'S RECOMMENDED MAINTENANCI

[CUSTOMER RECENTLY HAD SERVICE PERFORME
Redeem Offers: Free Brake Inspection.

On Line Customer requested work: Other
On Line Customer requested work: Tire Rotation
LF TIRE HAD NAIL THAT DID NOT PUNCTURE

HAS HAD RECENT PAD REPLACEMENT OVER OLD R
HAS BRAKE PULSATION

. LUG NUTS ARE SWOLLEN

All parts are new

rage 100 Information on service warranty
a . 2
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8:15 W = |
£ Back Service Record Details  Edit
& Sl Reporied Richind
Self-Service (DIY)

06/10/2023 -
108,086 mi

Services Completed
Lug nut(s)/bolt(s) replaced

RECEIPTS
I8 Receipts 45
MY NOTES @

Replaced with OEM parts from
Amazon
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Lrash Fire
Number of Persons Injured Number of Deaths | Reported to Police
ves X No Yes {X No N

Narrative Description of Incldent(s), Crash(es), Injury(ies).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and If old part Is avallable).

ThE contact owns a 2016 Jeep Grand Cherokee. The contact stated that while the vehicle was receiving tire maintenance service, the contact was
informed that all 20 lug nuts were swollen. The contact took the vehicle to the local dealer, where it was diagnosed and determined that ;Ii 20 lug nuts
needed to be replaced. The vehicle was not repaired. The manufacturer had been informed of the failure, The failure mileage was approximately 104,000
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include, If avallable: Police/Fire Department Report, Photos, and Repair Invoice. ATT ADDITION e e
The Privacy Act of 1974-Public Law 93-579. This Information Is requested pursuant to authority vest d In the National Highwse y Trad ‘. < ! -.," an ;‘,.?* - ,,_.*1.-;-_ £, ot
amendments, You are under no obligation to respond this questionnalire. Your response ““3!' je L SA n determining whather & Manufactu h.,.::.r nou! .,.__5:.__.._.;:15
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