INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) CL-11525415-1000

MAY 19, 2023

.EARLINGTON, KY

TO ALL CONCERN:

WE BOUGHT A 2013 FORD EDGE ON 07/06/2021 FROM D PATRICK IN
BOONVILLE IN.

VIN # FMDK4JCADEEEEE

TWO MONTHS AFTER WE BOUGHT THIS EDGE, WE HAD TO PUT OUT
MORE THAN $800 FOR A TUNE UP.

ON MARCH 3, 2023. HEARD BAD THUMPING NOISE FROM BACK OF
VEHICLE.

TOOK IT TO OUR MECHANIC. HE SAID THE REAR END WAS JUST
ABOUT OUT. HE INFORMED US THAT THERE WAS A REECALL
CONCERNING THIS ISSUE. |1 LOOKED IT UP..

RECALL DATE -~ 7/1/2014

RECALL NUMBER -- 14V393000 POWER TRAIN: :AXLE ASSEMBLY:
AXLE SHAFT. | ALSO READ ABOUT THE 15 YEAR RULE

WE HAD TO HAVE IT REPLACED PLUS NEW BREAK SHOES AND
ROTERS WERE FROZE UP COST US WELL OVER $2600 FOR THIS.

D PATRICK DID NOT SAY ANYTHIING. ABOUT A RECALL OR THAT IT
HAD NOT BEEN FIXED WHEN WE GOT THE VEHICLE.

| TALKED TO D PATRICK AND THEY WILL NOT STAND BEHIND THIS
ISSUE.. ALL THEY WANTED TO DO WAS TRADE ME OQUT OF IT. 1 GOT
ONE LEMON FROM THEM, DIDN'T WANT ANOTHER ONE AND | TOLD
THEM SO. FOR SOME REASON THE SALESMAN WHO SOLD US THE
EDGE IS NO LONGER THERE.. AFTER TALKJNG WITH OTHERS,
SEEMS LIKE OTHERS HAVE HAD THE SAME ISSUE WITH D PATRICK.
ONE SAID THERE WAS A RECALL ON THERE TRANSMISSION AND
WAS NOT TOLD AND IT WENT OUT

THIS MAY NOT BE A BIG DEAL FOR A LOT OF PEOPLEBUTITISTO
US. WE ARE ON A FIXED INCOME.. IT'S HARD ENOUGH MAKING ENDS
MEET WITH OUT THIS TYPE OF ISSUE. | GUESS HONESTY AND
INTREGITY HAS GONE OUT THE WINDOW .

CC: NATIONAL HWY TRAFFIC SAFETY ADMINISTRATION
BETTER BUSINESS BUREAU OF INDIANA - D PATRICK

W od Mitee Loy —




IN-102 12/1/2020
Retail Instaliment Contract and Security Agreement

Sefler Name and Address Buyer(s} Name(s) and Address{es Summary
No.
' Date
[ Business. commercial or agncultural purpose Contract
Truth-In-Lending Disclosure
Annuai P‘ercemage Rate Finance Charge Amount Financed Total of Payments Total Sale Price
The cost of your credit as 2 yearly | The dollar amount the credit will | The armount of credit provided lo | The amount you will have paid The fotal cost of your purchase
rale cast you, ¥OU or on your behalf. when you have made all on credil, including vour down
scheduled payments. payment ol
]
s $ ]

Payment Schedule. Your payment schedule = .

No. of Payments  Amount of Payments When Payments are Due
&

§
$

Securily. You are giing us a securily interest in the Property purchased

Late Charge. If all or any portion of a payment is nol peid within 10 days of its due date, you will be charged a late charge of: §5.00 if payments are due every 14 days or less: or
$25.00 if payments are due every 15 days or more, of iis contract is payabie in a single installment due a! least 30 days afler it is made.

Prepayment. If you pay off this Conlract early. you R may [ wit ot have to pay a Minimum Finance Charge.

Contract Provisions. You can see the teans of this Contract for any additional information aboul nonpayment, default, any required repayment bafors the scheduled date, and
prepayment refunas and penaliies

Description of Froperty =

Year Make Kodel Style 1 Viehicle identification Number Cdometer Mieage
|
1

[ Mew
[] Used
[_IDemo

Oithar;
Description of Trade-In Sales Agreement

Payment. You promise o pay us the principal amount of §
plus finance charges accruing on the unpaid balance at the ieof %
per year from the date of this Contract until paid in full. You agree to pay this Contract
Con d,-ﬁon al Delivery aceocding 10 the payment schedule and late charge prowvisions shown in the Truth-In-
Lending Disciosure. You also agree 1o pay any additional amounis according lo the terms
[T conditional Dalivery. if checked, you agree that the folowing agreement regarding and conditions of this Contract.

securing financing (“Agreement’) apph

The Agreemeni is of this Contract, The
; ! Pt f Down Payment. You also agree lo pay or apply lo the Cash Price. on or before the date
Agreement will no longer conirol after the assignment is accepted. if there are any conflicts of this Coniract, any cash, rebate and net trade-in value desenbed in the Hemization of

between the lerms of the Agreement and the Contracl. the terms of this Conlract will apply. | Amount Financed.

Itemization of Amount Financed [ You agree to make deferred down paymens as set forth in your Payment Schedule,

a. Price of Vehicle 3 L] Minimum Finance Charge. You agree to pay a minimum finance charge of

b. Sales Tax ] 3 if you pay this Contract in full before we have eamed that
[} o ] much in finance charges.

d. Service Contract, paid o: 5

e g ] Prepaid Finance Charge. You agree to pay a Prepaid Finance Charge of

Cash Price (atbec+d)
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