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Dear 

Chev,olet 
P O Box 909989 
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IMPORTANT SAFETY RECALL 
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This notice applies to your vehicle,~~ KL8CD6~ s.~ •1 1
;:;, 1u 

A/lJ tl Lo l,{_ l J! 
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This no1k.:e is s·ent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

General Mot.ors has decided that a dafeG,t whioh relates t.:i motor vehicle safety exists in certain 201 S 
model year Chevli'o!et Spark 1.1l?.hicles. As. a result, GM is conducting a safety recall. We apologize. for 
this lrn;:onvenience. However, we a1e :oncemed about your safety and continued satisfaction with1 our 
products. ~I---------~ 

I MP ORTA NT ~ 

Why is your 
vehicle being 
recalled? 

What will we, 
do? 

•· Your vehicle is involved in GM safety recal~ 

The secondary hood !a.tch lever in these vehicles rr1a)' premat~rely corrode 
at the pivot. It severe!¥ corroded, the secondary latch :;triker may become 
stucl, out of po$ition and fail to properly enga,ge. O,f the striker becomes stuck 
out of position and' both the primary and secondary hood latch tail to er:g,ag;e, 
the vehrcle's hood may open unexpectedly, increasing the riSk of a crash. 

Parts to repa ir yo,ur vehicle are not currenOy a,;ailable. but when parts are 
available, your Chevrolet dealers will replace tfile hood striker assembly and 
hood latch assembly. This service will be performed for you at no charge. 

We are .-.rorking as quickly as possible to correct this condition. When parts are 
available, we wm send! you another letter asking you to take your vehi.cle to your 
Chevro!et dealer to have your vehicle serviced!. You can also check the status of 

Ca ,v 'I"" Jo -:::::, this recall at: htt.Qs:/Jm~.g_m.com/recalls, If you have already paid for repairs for 
~ , 1~ 1--, 4-"e _ _.,, ' this condition , you m~y sub_mit those charges using the reimbursement request 

T t\J ~ tJa-~ form that will be provided with the next letter. 

Do you have 
ques,Uons.? 

If you have questions o r concerns that your dealer is unable to resolve, please 
contact 1he Chevrolet Customer Assistance Center at 1.800,222.1020 {TTY 711 / 
1.800.833.2438). 
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For the hearing or speech impaired, please co1r1taict our Customer Assistance . 
Center using, the Telecommunication Relay Servfce by dialing 711 then · 
providing 1he appropriate Customer Assistance Center number for your vehicle. 

If after contacting your dealer and the Customer Assistance Center, you am still not satisfied we have 
done our best to rremedy this conditio,n without charge and within a reasonable time, you may wrshi to 
write the Administrator, National Highway Trattio Safety Administration, 11200 New Jersey Avenue, SE.. 
Washington, DC 20590, or call 1he toll-trre~ Vehicle Safety Hotline at ti .888.327.4236 (TTY 
1.800.424.9153),. or go to http://www.nhts . ov. Tht~ National Highway l raffio Safety Administration 
Campaign ID N~rnber for this recall is 22V640, 

Federal regulation requires that any vehfcle lessor receiving this recall ll)01f ce must forward a copy of 
tl",is notice to the lessee within ten days. 

e Recall: A222359300) 

Regina A. Carto 
Vice Pre,sident 
Glob.al Flroduct Safety and Systems 
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