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The coritact owns 3 2013 Hyundat Santa Fe Sport, The contact stated that the driver's 5rde door fauec to fock as designed. The instrurment cluster
was flashing, and the interior fights were Mluminated. The door ajar message was displayed. The vehicle wias Taken to the local deaier where it was
diagnosed that door lock assemibly needed to be replaced and there was an internal failure, The vehicle was repaired, but the failure persisted, While
thriving with a young child accupying the passenger's side rear seat. the rear passenger’s side dogr opened. The contacr stated that she was unable

to determine if the doars were locked. The manufacturer was contacted, and a case number was provided. The faifure mileage was approximately
67,000,
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Reference # 11524697 June 21, 2023

The first time the door lock mechanism did not correctly operate was in 2019. This was with
the driver side door. The door was closed, but the dash showed the door open and the interior
lights came on. | had this repaired at Centereach Hyundai.

The second time this door lock mechanism did not operate correctly was in May of 2023. This
time the driver door behind the driver was showing open when closed. Again the dash
indicates open door and interior lights come on. Once again | had this repaired and you are
never certain that the doors are really closed or night. The invoice from Hyundai indicates
“Lfrear door lock/latch assy fault, internal failure found”. This is not a normal wear and tear
issue. This fault is inherent in the vehicle and very dangerous, especially since you are never
assured the doors are really closed or not. This all occurs when the vehicle is operating.

See invoices for more information and letters to Hyundai,
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Dear Coosumer WEF-160

As a follow-up 1o your report W Gie Yehicle Safety Hodioe (VSH}, we bave recorded your information on the enclosed Yehicke
Owner's Questionnaire (VX)) fonn.  Please review the form and make changes, additions und comrections as pecessary. Additionally,
please provide a more dedailod description of the failures(s) you reported that vou believe relevant 1o safety. Also, if available, inclode
copies of repair invoices, ketiers W the manufaciurer, or any other document related :nlhcpmblcm(s} you reponied, 1l & orash or fire
occarred, welude a copy of the palice or fins department report.

It 15 belpfial 1o be as thorough 33 passable in your report 50 that our ability 1 use your report will be meximized. If you do not heve the
oformation, i is Aol necessary 1¢ complete all the boxes. Howewer, it is very difficell to rdentify the scope of s vehicle problem
unless the velicle identification number (YIN) is known. The VIN is located mside the vehicle on the deshboard adjacent to the fell
{dnver's side) of the windshield piller and on the drivers’ door or the doiver's door jam. [t sy also be listed o o desler ropair
invoice or your inseranee or registmtion cands. 'When reporting & fice problom, the brand name, tire line and complete tire size should
be mnchuded. Be centain to provide the DOT tire identification number. I i< usually located near the rim fNange of the tire on zitler
side of the tire.

W do nol muke your personal informmtion (neme, sddress, phone numbers, etc.} svailable to the general public, However, il we open
an investigation that involves your vehicle, we will provide the menufacturer of your vehicke with a complete copy of vour repon.
The information you provide may assist the maoufscnrer end NHTSA in dotermining if a safety-relatod defoct custs,

Any infarmation provided s entirely voluntery. There i no consequence or penaliy of any kind if you do not sash (o peovide it. We
weck this information W develop both statistical and investipative cvidence that will help identily potential safiety related problems in
vehigies or vehicle squipment, e.g., firs, child safety soais, jacks, o

When compleled, ploxse fold and saple of wpe the firm $o that the pre-addressed portion of the form is on the putside. Ifa larger
srvelope i9 uead, tape the YOG form 1o the larper envelope 3o that the pra-adidrcsscd porticn of the form is showing.

it furtber assintance is meaded, please coatact the YSH st their toli-free number, |-888-327-4236.

Thank you for your conperarion. s

Sipcerely,

o P

A anée.fwé
Handy Reid Chief
Correspondence Resarch Division
Ciifice of Defects Investigation

Enforcement
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Coram, NY

AAA Northeast Corporate Offices

70 Rovyal Little Drive T e
Providence, Rl 02904

Dear Sirs or Madam:
Ref: Hyundai Consumer Affairs

| have a question regarding @ recent encounter with Hyundai Consumer Safety Dept. i contacted my
local Hyundai service center because the door lock was malfunctioning on the rear left passenger door.
Although the doors were closed and locked the interior lights would come and the dashboard
messengering would indicate the door was open. | told thern this had alsc happened on my Hyundai
Santa Fe in 2019 with the driver side door. 1 have had both repaired when it happened at a cost of
$373.04 and $632.75 and second time.

This is a very dangerous matfunction. My o'd granddaughter, sitting in a rear car seat, opened
the door while | was driving. | thought the doors were focked. It swung open and fortunately, | pulled to
the right and no cars were coming and nie one was injured. | have reported this to the consumer
department and also Hyundai legal department. Their response to my reguest for reimbursement of
these repairs costs is that there is no official recall. This is a serious safety issue and i feel they are
ignoring me. | have all the documentation to report my claims, but don’t know where to go with this
issue.

How can I find an automobile safety organization that can investigate my issue with Hyundai? lam a

long time AAA member |G 2y 2dvice will be greatly appreciated.

Yours truly,

Cc: Hyundai Motor America
Hyundai Consumer Relations




Coram, NY -

June 6, 2023

Hyundai Motor America

Lagal Department

P.O. Box 20850

Fountain Valley, Ca. 92728-0850

Dear Sirs or Madam:

Reference #-C&nsumer Affairs Case

In 2019 | took my Hyundai 5anta Fe to Centereach Hyundai for service. The driver side door although
closed was showing open on the dashboard and the internal lights would go on. | had the repair done and the
cost was 5373.04. The service diagnosis was the D/S door latch not making contact with striker.

This May 2023 the door behind the driver side was showing open when closed and the internal lights
come on and could not be closed. This is very distracting when driving, especially at night. | took the car
again to Centereach Hyundai for repair. The service diagnosis is Lfrear door lock/latch assy faulty, internal
failure found. The repair cost was $632.75.

| ralled Consumer Affairs and was told there is no recall for this safety issue, | see this as a very serious
safety issue. You are never sure whether or not the doors are really closed or not. Dn anather occasion m*,*l
Il oid granddaughter , in her car seat, open the rear passenger side door while | was driving and making a
left turn. 1thought the door was closed and locked. You cannot imagine how scary this is when you are
driving end the door swings open. Furtunstely another car was niot coming and she was lacked in her car seat.

This doar lock issue happening twice cn the same car is definitely a serious and dangerous as well as
costly to repair. This should be a recall issue and the consumer should not have to absorb the cost of a repair
and this no “wear and tear” and certainly not the fault of the car owner.

{ am currantly looking at the Hyuadai Kona for purchase, but 1 am concerned that this door lock issue is
not being seriously locked at by Hyundai. | should have had to pay for the second repair. | want Hyundai to
resolve this matter without further legal racourse. | fzel | should be reimbursed for the cost of the second
repair as this is a major safety lssue.

Please take a serious lock as this issuc and advise what resolve Hyundat will tabe na Hhic matter.

Yours truly,




coram, N [

October 5, 2020

Hyundai Consumer Relations

10550 Talbert Avenue

Fountain Valley, Ca. 92708

Dear Sirs:

On September 28, 2020 | had my Hyundai Santa Fe 2013 serviced at Centereach Hyundai. The backup
tamera was totally blue and | had made an appointment for repair. The mileage on my car is

currently 75,927,

when | called | was told it would be approximately 5500.for replacement of the camera. | was
charged $ 345.44 for the part and $349.99 for labor.

| have checked Hyundai official part costs and found that the replacement camera lists for from $149
to $251. | am enclosing some documentation to this effect.

| feel | was avercharged for this repair. Please advise and make the necessary refund of avercharge.

Thank you for your attention to my request.
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THAHK ¥YOU FOR SERVICING YOUR WEHICLE WITH CENTEREACH HYUNDAT
WE APPRECIATE YOUR BUSINESS AND STRIVE HARD TO HEET YOUR
SATISFACTION, IF FOR ANY REASON YOU WERE NOT HAPPY WITH THE
SERVICE WE PROVIDED PLEASE CONTACT THE SERVICE MAMAGER

AT 631-585-2700 EXT 523 OR 631-580-0800

YOU MAY RECEIVE A SURVEY FROM HYUNDAT SURE CRITIC WE WORILD
APPRECIATE 5 STARS AND YES ON RECOMMEND DEALERSHIP

IF FOR ANY REASON YOU FEEL YOU COULD NOT GIVE THAT SCORE
PLEASE CALL ONE OF THE PHOME NUMBERS ABOVE FOR A MANAGER
THAMK YOU FOR YOUR BUSINESS FROM YOUR SERVICE TEAM
THERESE, GREG, BILL, SERGLO AND TOM

VISIT QUR HEBSITE AT WWW. CENTEREACHHYUHDATL.COM
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National Highway Traffic Safety Adm
U.S. Dept of. Transportation

Office of Defects Investigation

West Building

(NVS 210)

1200 New Jersey Ave. S
Washington, D.C. 20590

Att: Randy Reid
Office of Defects Investigation
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