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Reference # 11524697 

fhe first time the door lock mechanism did not correctly operate was. in 201.9. ihis was Wi1th 

the driver side door. The door was closed, but the dash showed the tJ,oor o,pein and the 'int,eriot 
lights ·came on, I had this repaired atCenterE!'ach Hyundai. 

The second tfme this door lock mechanism did not operate cor,,ectly was iin May of 2023, This 

time the driver dloor behind the drh,er was showing open when closed. Again the dash 

indicates open door and interior lights come on. Once again I had this repait:re:d and you are 

never certafn that the doors are really dosed Qr night. The invoice from Hyundai indicates 

"l/rear door lock/latch assy fault, internal failure found" . . fhi.s is not a normal w,ear and tear 

issue. This fault is inherent in the vehicle and very dangerous. ~spedall~ s!inoe you ar~ never 
assured th·e doors are really dosed or not. This all occurs when the veh1de is 'OJ:>erating. 

See invoices for more information and letters to Hyui"ldaL 
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AAA Northeast Corporate Offices 
70 Roya.1 Little Oti\f--e 
Providence .. RI 02904 

Dear Sirs or Madam: 

Ref: Hyundai Consumer Affairs 

-I have a question regarding a .recent encounter with Hyundai Consumer Safety Dept. 1 contacteti my 
local Hyundai setvice tenrer because the door rock was malfunctior:iing on the r;ear left ·pas,senger doo.r. 
Although th~ doors were closed and locked the interior li'ght.s would .come and the-dr!shboard 
messengerihg would indicate the door was open. I told them this had also happe-ned on my Hyundai 

Santa Fe in 2019 w.ith the driver side door. f have had both repaired when it happened at a cost of 
$373.04 and S632.7S and second time. 

This is a very dangerous matfunction. My- old granddaughter, sitting in a r:e-ar car seat, ope:ned 
the door while I was driving. I thought the doors were locked. It swuog open a rnd fortunately, I pulled to 

the right and no cars were coming and no one was injured. I have reil)orte'd this to the c-0nsume.r 
department and also Hyundai legal department Their respcm~ to my re{luest for reimburs€ment of 
these rep.airs costs. is that there is no official recall This is a serious :safety issue arnd I feel they are 
ignoring me. I have all the documeTJtation to re·port m.y cl.aims:, but don't lkrtowwherc to go with t,his 

lssue. 

How can J find an automobfle safety organization that can investigate my issue with Hyundai? I am a 

long time AAA member Any advice will be g.reatly appfedated. 

Yours truly, 

Cc: Hyundai Motor America 
Hyundaj Consumer Relations 



June 6, 2023 

Hyundai Motor America 

Legal Department 

P.O. Box 20850 
Fountain Valley, Ca. 92728-0850 

Dear Sirs or Madam: 

Coram, NY 

Reference #- Consumer Affalr-s Case 

In 2019 I took my Hyundai Santa Fe to Centereach Hyundai for service. The driver side door a,lthough 

closed was s-howfn-g open on the dashboard and the internal lights would go om. 'I had the repair done an:d the 
co-st was $37iL04. The servtce diagnosis was the 0/S door latch not making contact wltih striker. 

This May 2023 the dpor behind the dttver side was showing o:pe-n when dosed and the internal Ughts 

come on and could not be closed. This is ve·ry distracting w.hen driving. especial1y at night. I tookthe car 
again to Centere:ach Hyundai for repair. The service diagnosis 1.s L/rear door lock/latch assy faulty. internal 
failur-e found. The repair .cost was $632. 75. 

l called Cons:u mer Affairs and was told t here is no recall for th.is s.afotv issul?.. I see th:ls as a very serious 
safety issue. You are never sure whether or not the doors ar.e really dosed m net. Orn ancth-et o'CCosior, myl 
lllold granddaughter, in her car seat, open the rear passenger side door whute J was driving a1rnd marking a 

teft :turn. I thought the door was dosed and locked Yoo cannot imag!ne how :scary this is when you ar,e 

d ri:v1ng 011d the doo( swings op.en. r~l tu11atety another car was not comin.g and .she was locked in her car seat. 

This donr lock issue "appening twice on the same car is defiAitcfy a serious and dangerous as well as 

costly to repair. This should be a recall issue and the consumer should not have to absorb. the cast of a repair 
aod this no ''wear and te.ar'i and certainly not the fault of the: car owner .. 

f ..i.n cucr~ntly fco!dng dt the Hyundai Kona far purchas.e1 but f .arn concerned that tills rloor lock issue is 

not being seriously looked at by Hyundai. I should have had to p.ayfor tine second r.epair. I want Hvundaj to 

resorve this matter \'v'ithout furthtar legal recourse. I fue.f I shootd be :reimbursed for the cost of t:he second 
repair as this ls a major safety issue. 

Please take a serious look as this issue and advi>C \vhat resotv~ Hyund:,i v:m t2.!-e rm th!£ m.:tter. 

Your., tmly, 



October 5, 2020 

Hyundai consumer Relations 
10550 Talbert Avenue 
Fountain Va!ley, Ca. 92708 

Dear Sirs: 

On September 28, 2020 I had my Hyundai Santa Fe 2013 serviced a't Cente,reach Hyundai. T1he backup 
camera was totally blue and I had made an appointme,nt for repair. The mile,age o,n my car is 
currently 75,9:27. 

When I called I was told it would be approximately $500.for replacement .o.f the camera. I was 

charged $ 349.44 for the part and $349.99 for labor. 

I have cneckeod Hyundai official part costs and found that the replacement camera lists for from .$149 

to $251. I am enclosing some documentation to this effect. 

I feel I was overcharged for this repair. Please advise and make trne inec,essary refund ,of overcharge. 

Thank you for your attention to my request. 



CENTER EACH 
HYUnDRI 

1815 Middle Country Road ... Centerench. NY 11,720 • {631) 680---0llOO 

CELL; -'R tAIG t,O. •t-NO".'F °"Ti .... 

Qre . Brio!ie·s 8538.S _ 45.28 05 / 15/iS 

'ft.AA_ t ~kt: 1-M.OOEL ,c..n rv.-rt: Qa.lVMY •~~s 

13/ HYUNDAI /SANTA FE/1"lO 
V'"f!cl.-U, lfl a;;;: Y t 'IG UI. l.l.~~ 

5 X Y Z U D L A O D G 
~'t£.l<O 

fHANK YOO FOR GJV[NG Os TkE OPPORTuNilY TO SERVl(E 'YOUR VEHI 
( Lt . WE AP~Ect'ATE YOCR C-ON'frl«JEO SUlSNESS. HYIJN()Al ~TOR M 
£R!·tA Ar,!D CENH.REAt H IMJHOAI aom S'fftlVf FOR tuSTOfiER SAT!Sf 
IICHON. YOO HAY RECltV£ A SURVEY BY ,€}\AU FRlll1 J.O POWERS . ! 
F f'O~ SOME REASDf! YO'J ARE ttOT ABLE ro $COOE !9.Ul'l !:XCEPl'!OWt 
L Otl AU ASPECTS OF lt'OUR PREVIOUS SER\/IX'E 1/lSii, PLEASE. REAC 
~ OUT TO J(r.;:EPH KAllf'/Wl~ AT JAAUF'-MAN~JRPAIIl'OS.COH OR. (631) 
SSO- osoo EXt 5 23 

THANK VOU AGAIN 
YOUR SE~YI(E TEAi\ AT CEH'TERACH HYUNDAI 

~ -~EHTEREACJ-IHVUNDAI .ctw,\ 

cusra.tER SIGNATIJRE 

CUSTOMER COPY 

TOTAi. lA&OR •.•. 
TOTAL PARTS • ••• 
TOfAl. SOOltT • • • 
TOTAL G.0.G • •.• 
TOTAL MISC~­
TOTAL t\ISC l>!SC 
TOTAL TAX. •••••• 

TOT Al INVOICE '$ 

3'97 . .so 
195 .00 

0. 00 
0.00 
:1).00 

MO: 94825 

• 10. 00 
50. 751"---------- -----1 

• • - • • • - llt•UIS,P 1,V~RRAN'rY 
632.75 warranty on Non Genuine Pans an!;! Labor ,s 

IXM!n.'d tor 90 days or 4.000 miles, wh1Che11er 
eomes first 

!)RE$ !,NO 8ArtERiES ARE WA'RAAl'llEO ,;; :t,,E 
OPTIIONOF r 1RE OR nATTERV •.IANWFi',Cl\,~-P 

lHfS WARRANl Y DOES NOT COVER COl'COf'TlO'-S 
RESULTING -"'ROM MIS\JSE, NEGLIGENCE 
ACCIOENT OR AL?ERAT!ONS 
lW\Nl( YOU. 

I HERESV :t-CKNOWLEtlGE RicCE:;>"' O"' ~ CC""' 
Hl:RfOF 

)(, ____________ _ 

NYS RfS NO. R 7123734 



CENTEAEACH 
HYUnDRI 

181 S Middle Country Road • Cemtereath, NY 11720 • (631) 580-0800 

!.,DVI .... ,~ m.i-,·, \NC'(lj(!• l 

Gre Briones 8Ji-38'5 4528 05/1_5/'23 

94 825 I 

l~/H'l'lJNOAifSANJA FE/ 4QR J;.WJ),._· .....,S=P_..T-c....:=.;.i.,,,,~-~~-..,,.,,.,-----1 
~101'0 P<!QIA,e:l lO'fM'<: 

5 X Y Z U O L A O D G 

LEaRiatisiR- ; ~--;j;· r~ii;;;;;;o· ···· ·· · · ······ 
E:R Sl'P,'TES ( HECK REAR .o<JOfi (.0(.l( on !'ASS.ENGER Sl'i)E IT 

DOES NOT L.OCl< CH'fi.O{ AN() AOVlStc 
FOUND TAE L/REAA DOOR L:O.CJ;:/LATCH ASSY FAULTY, INTE'llNAL 
FAILOR£ FOUND 
R+R l/REAR 000.R LATCH ~SSV/. AN TESTED 

PARTS-•·•· ·OTV· • -FP-lUllER•· • • --- •· • · • · • -DESCAIPTI(Jt- • · · • • • · · •• · · - ••• •· ·IJUT PRICE· 
JOB # 1 1 81410~21«)()() lATOI ASSV-REAR D 195.00 

JOS # 1 TO•TAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

JI.I 2 ~2HVZ IIECM.L HOlJR,S; O.J-, T.fot(S),114S3Q 
993; ItJSPECT & ANrl -Tl.-lEFT SOf1'WAR:E U!'GRllDE. 
RECALL 
PERF. RttALt 993, V£)i HAS 5$8 

PARTS·••• ••QTY• ·•FP·HIJl1Bl:R· •• • · • • • • • • • · • •OESCRIPTlOlt· • • • • • •• • • • • ••••• •••UNIT P'R!CE· 
.J0.8 o 2 Z NP001 ·SC993 ANTI lllEH DECAL 

J0S # 2 TOTAL PART'S 

~o~ 

05/10/23 

MO: '9482 

19.S .00 1.l!d1 T;;O r'IARB,AtfD 
19$ . Oli Warranty on Non Gen1.11rie _p.erts and ~bo, 1s 

C011ered for 90 deys or 4 000 mr"e'lt wli'Che11er 

592 • SC} c.omes firal 

llUS'WAARANTY .OOES NO'rCO >'ER COM),V-.....S 
'·.' "nR".··••Tv' RESLt.11HG FROl:I 1.1rSUSE ~!:GUGEMlE. 
'""' "'" < ACCIDENT -OR ALTERATIONS 

0. 00, lllANK 'l'OU 

'f----------------11 
)08 # 2 T'OTJ.ll tAB'OO & PART'S o. oo' I rlE!tES't' AC'>\.NOWL£W5 ~~£1;:,- OF A :;,;:,y 

J - - - - .... ,. ... - - - • - -- ,.. - - - -- - - - .. - • -- .. - -- -- ---- - - - • - - - .. • - - • - - - - - -- .. - ... • • · .., -• .. • ....... - _.,, .... ., - ... • ·- .... .,,.. - ,. ·"" • . .. ,. - r • .. HEREOr' 
jf 3 0~01 li,!icTI-IIO.nIT l'NSP.. ~: 0.00 l'ECN S).i1U,Sl.tl ~____._,~ tNTER~l 

WE WILL PE..RFOAA A COl'J>LU1E.tHAAV WALKAROU#D/MlJLTI-PQINT 
1NSPECT.{OH -OF YOOR VEHICLE AND PROVIOE VOU ~lTH THE RE.SlJLTS x _____________ _ 
PERFOR~EO HULfIPOINT 

PARTS•-··••QTY---FP-NINER···············DESCRIPTIOM····· ·· · ·· ··•······•UltIT PRICE· 
l06 • 3 TOTM. PMts 10.00 

JOB ,t 3 TOT'1L LA80R & PAATS 0 .00, 

,use.-. ----cooE- -----• -oisc.R1PT1c,1 .. -- ----. -• ---• ------------• - --c.ooROL KO· -. --- --- j 

JOB # 1 l!OUPOH COUPc»• · 10. 00
1 

TOTAL- • ,use -1-0 .oo 

ESTIMTt--- ····-- • -··- • • -- •••• ··- · - •• • • • • ••• • -·-··· -·· •• ••• •• ·-·· • • • •• •• • • • • --- • - • -· • 
CUSTOftER HEREBY .i\OC.NOWlEDGES RECEMNG 

0IH~!tiAl EST!M,T'f OF :$24.0.00 (-TAX.) ~ 
COf'VtEIITS- • - • - - • • •· •• •• • • • •• •• •• •· • •· • • • • ..... • •· • • ,. .... • • •• .. • .. ....... •• -- ••• 
11111 Created By: jka11fMnn(fcrtili..cOl'I, Created On: OS-05·2023, Status 
: Scheduled, Transpo.-t Type: WAITER 
RECfl1¥1ENOeo NOT OOHE/ OECLINEO SERI/ICES---·· ·······-·········•······ · ·· ·········· ··· 

PAGE. I OF.!. CIJS'fOMEH COPY 

THANK YOU 
~ ~~-el!IBIIIIE-CU 

NVS R/,S '40. R 7123734 



CENTEREACH 
- HYUnDRI 

1B15 Middle Country Road• Centereach. NY 1H20 • (631) 560~0800 

THAA)( ¥00 FOR S£RV.ICiltG YOUR Vf.l{t'CLE WITH CENTtffEAOt HYtJl'(OAJ 
WE IIPPREC1ATE VOOR BU$IN~s·s ANO STRIVE HARO TO AEn VOOR 
.SATISrACTW!t Ir fOR ;AA'{ REASON YOO \.!ERE IIOT HAPPY WITH THI£ 
Sffl\JitE WE PRQli'WED PLEASE CONTACT IHE Sl::ltVICE !'.ANAGt.R 
AT 631•585·-ZWO f"lCT 523' OR 631~580-0800 

YO:U t'IAY ltc.CErVE A S'tJRVEY P!\OM HYUlfOA! SI.IRE CRlTtC WE ~JW 
~PPRfCIA'TE .S 'STARS Al\!, Vt$ OU Tm:0:,1:rno CfALERStH? 
If FOR ANY REASON YOU FEEL VOO CWLC l«>T GlVf THAT SCORE 
fllEAS-E CA.LL ONt OF THE PHONE Ntl>!BERS ABOVE FOR A PWtA'GER 
TIW♦K YOU FOR YOUR SUSJlfESS FROI-I VWR SE'RV!CE TEM 
Tl-lfRf...Sl, GREG, BILL, 5£.llClO AN;D TOI-I 

vrs.n OOR WJ:8~'TTE AT <kW . CENlER.t'ACl-t-fYUJIDAJ. Cffl 

CUS.TOMER SI:GN.A'TURE 

PAGE20F2 CUSTOMER -COPY 

TOTAL LABOR;.... 96 .. 60 
'TOTAL PARTS,... Bl,82 
TOTAL SUBLH. • • 0 .00 
TOTAL G.O.G.... 15.00 
TOTAL ,use CHG. Q_-OQ 
Ttitl\t. r(1sc. orsc o.oo ------- - ------1 
TOTAL TA~ .. . , . . 29.~2 ----TOTAL fNVOlC ,~~ 31iU4 

I El'vO OF' lr<tVOlt::E I 01:31pm 

l,MfTfOlll.'ARAAnrv 
Warra~ on No:, GenUH:-il Pgrts sfld 1,abor IS 
-:¢,~f,ej !i)r 911 daJS er- l lJ')O m - whidleva.r 

mes fir~ 

iiR:S ANO B,I\TTl:RtES ARE WA-RAA1'1TEO,O.T lrHE 
OP7lOMGi' TIRE OR8AlTER¥ MA!tUFACTUREER. 

T,HIS WAARAHTY OOES l,j()T CO\IER CONOIT)ONS 
li?S\/lTING FROM MISUSE NEGLIGENCE, 
ACCl~MT OR.AlTERA'l'tON'S 
Tl-tlt..>;l< VOtJ 

x. ____________ _ 

NYS RfS NO. R 7i23734 



. . CENTIEREACH ---
18 • ~ MRfole Country Road • Centereach NY 11720 • (631 ) 580-0800 

WOR &. f'ARTS • • • · -- • · • • • • • • • · • · • • · • • • • • · • • • • · • ... • ·· • • • - • - • • .. · - ·-. · • · -- • • · • -.. • • • • • 
l, 1 211-!YZ-001 l>RlV~tLIJY 1'\lSC IUJ.RS; Q.iO lECH(S}~89175 

DOOR OPl;;H UCHl R~INS Oil AFT£R ~ IS q.osro AND 1,0CKEO 
FOUND· TttE OOQI<, HANDLE ANO THE. 0/S OOOR tA1CH Oil. Li\TCfi HOT 
MKtN<t (Q!lJ"tf W:JT}I $iR1J<Ol 
!ltMOVto A@ REPLACW r>tE ORIYS~ 000P. H•Mt£ ANO l.ATCM. LIGHT 
rs NOW S'TAYI.flG OOT 

P.ARTS•····-(lTY••·~P·flU'l8£R •. . . ..•••..••.• o£SOUPT£0H············· •-····UNlT PRICE· 
JOB# 1 1 8U.10·7.W0t0 LATCH ASSY-~'R-Olfl 88.19 
JOO # 1 l si'65l · 2W7:l0 HAHDLE ASSY •OOOR 143.63 

)08 # l TlllAl PAATS 

JOB fl l T'OTAl LABOR & PA:RTS 

88.19 
143,6.3 
231,82 

328.42 

,1 , 011d1 .,_ mc:rt;,_.-._~'T' n~r. · 1-:&.;:.~, 'ttt-t:c;r. ~ln vmRAAL 
WE ),(Ill PERFO~N .A ~LJX£)fT~RV WALKAROIJHO/ ltJLTI-POINl 
INSPECTION OF 't'OUR VEHI<:t.£ AIID PROVIDE Y-OU WITH lHE R.tSIJUS 
PfRF-OR~fO fflt.1IPOINT 

l>ARTS• •· •·•QiY• • ·fP•NU'\S°ffi · • • •• • · .. • •• • -OESCRIPT!Oli· -- · • • • • • • • · • • • • • • .Ul'(_fT PRKE • 
JOEi # 2 TOTAL PARTS- 0 .00 

JOB # 2 TOTAL l.ASQR & PARTS 0.00 

C.O ,G, & Slffl.I£S • •••••.•• ~·····--·················-·--•·•·-····-······-··········· 
JOO# 1 f'R£1Qfl' (PMTS) 

T01,Al • G0C 

EST!M-TE•··•·••···· ••······· ······· · · ······•······ ·········-·-···· ······ ····· ···•·· 
Clf.STO/>\i:i~ ltERE.BY ACl(NOl.ll.EOC~S RfCE!V,UfC. 

QRHi!MAl ES'TI.NAH: Of $0.00 (•TAX) 
C:OPV\EJffS••---· ..... --· ••••• H • • -··- · -- --· · · • ·• •• ..... · ·-· •• • • •• ---· · - · • ••••• ----- • ••• 

#'lttl Cr&at.ed Sy: abraun[keQtere.a.c.hhy'iindoi..cOl'I, Created t'>n: 07-09•201 
9, Statu$; s,~~dul~d, fraosport Type,: WA.llER 
~fCCHU'NOfO NOT OONE:./ OfCLlNE:0 SERV!C.ES· ·"' . ,. · • · · - ... • • • • ---- • •- •• ••••• • • ••••• •• •• • 
0£lfT£0 Of>-ERAT!OW(S}••· · · •••••••• · •··· • • ·· • · • •••••• . •• •••••••• •• • ••••••••••• .... • 
llHYl HlQi Pft{OQH'\' SERV 

15.00 
15.00 
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LIMIJ'EQ Wt,BB61fN 
'Namlniy on "lon Genume Palls and ui:,o• ,s 
c,;,vereu ,~ 90 da~ or 4,000 m :e,:. wl'l l:hever 
epmesrim 1----------------i 

~IRES MIO EIATTEl'{IE'S ARE WARRAHTEOAT l'HE. 
CWT I~~ TIRE OR BATTERY MAUUFACl'l lRE£R 

TKIS WIJIIAA1,ny DOES NOT COIIER CONDmc»IS 
R.E.Sl,ILTll'IG fAOM MISUSE. IEGLIG£NC£ 
~C~:CE~T Cit AL T!::AAT!Of<S 
"f'IANl( YOU 

1---------------i 

THANK YOU 

NYS A/S NO. R 7123734 



Nation.\\~ H1g'hwa1 lraffic ,Safety Adm 
U.S. D:ept of. Trartsportatlon 
Office o'.f Oef~cts investigation 
West BILlih:Unig 
(NVS 210,) 
1200 New Jersey Ave .. 'SE 
Washington, D.C. 20590 

Art: Mandy Reid 
Officta of Defetts ~nw~tiution 




