
From: 4ME
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI- 11524648
Date: Friday, June 2, 2023 3:26:50 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From: 
Sent: Thursday, June 1, 2023 1:45 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: Complaint 11524648

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Good Day,

I need to add an update to my case. The dealership has intact confirmed coolant intrusion in
cylinder 1. We are requesting that Ford takes full liability and covers the cost of repairs for
this issue due to the fact that they know this is an issue and the issue itself with the power
failure while my  year old was driving nearly caused her to get into an accident while
turning she was almost tboned by another driver. 

Thank you,
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