
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: EVOQ Form
Date: Thursday, June 15, 2023 9:46:15 AM
Attachments:

From:  
Sent: Thursday, June 15, 2023 8:42 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: EVOQ Form

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

All,

The attached is being forwarded as required for my claim. Please let me know if there is any
additional steps or information required. 

Sincerely,

INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 



Form Anoroved: O.M.B No.2127-0008 

f~ DOT Auto Safety H ot l ine FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository □ 
U. S. Department 
of Transportation To Re port Vehicle Sa fety De f ects 

1-888-DASH-2-DOT 
National Highway (1-888-327-4236) 

30-MAY-2023 
Reference No. 

Traffic Safety I N T ERN ET:www.nhtsa.dot.gov/hot li ne 11 524457 
Administration 

OWNER IN FORMATION (Type or Print) 
Name Daytime Telephone Number E-ma ii Address 

Address 

City State ZIP Code - Evenine Teleohone Number 
Somerville AL 

The information you provide will be used to identify potential safety-related defects. We may share your information with the applicable 
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 digit Vehicle Identificat ion Number Located at bottom of windshield on driver's side MAKE Model Model Year 
3C4NJCBB3N~ JEEP COMPASS 2022 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

May 2022 No: Cylinders 

Original Owner Dealer's City Huntsville STATE I ZIP Code 

□ AL 35806 

Transmission Type [Kl Anti lock Brakes Powertrain Mult iple Failure: Incident Date(s) 

Automatic [Kl Cruise Control 25-APR-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 110000 ELECTRICAL SYSTEM Fa ilure Mileage Fai I ure Speed 
17900.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P21 5/65R1 5) 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement 
Failure Location: D Prior Repair 

Tire Component Code Tire Fa ilure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Fa iled Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the tncident(s), Failure(s), Crash(es), lniurv(ies).J 

Crash Fire Number of Persons Inj ured Number of Deaths Reported to Police 

□ Yes [Kl No □ Yes [Kl No N 

Narrative Description of lncidenl(s). Crash(es), lnjury(ies). 
Please describe (1 ) events leading up to the failure. (2) fa ilure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

The contact owns a 2O22Jeep Compass. T he contact stated that while driv ing at an unspecif ied speed, the instrument panel failed to v isib ly display 

vehicle information. T here were unknown warning lights illuminated. Upon investigation, t he contact deter m ined that the failu re was relat ed t o 

NHTSA Campaign Nu m ber: 23VO58O00 (Electr ic Syst em). The vehicle w as taken t o the dealer, who diagno sed an improperly illuminated instrument 
p anel in relation to N HTSA Campaign Number: 23VO58OOO (Electric System). The ve hicle was n ot repaired. The manufacturer was notified of t h e 
failure, and a case w as opened. The failure mileage was 17,900. 

Include. if available: Police/Fire Deoartment Reoort, Phot os, and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obligation to respond th is questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lit igation against a manufacturer, your response. or a statistical 
summary thereof, may be used in support of the agency's action. 




