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JUH 11 242l 

Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation Enforcement 

Case # 11624425 

Enclosing supporting conespondence I had regarding my Nissan 2007 airbag 
repair, which failed. Enclosing diagnostic tests, bills and conaspondence t had 
with Butter/Nissan dealership. 

The diagnostic tests original showed parts 1 and,- 2 were the issue which would 
co.st $953.49, and the later one telling me that another part was needed costing 
$636~07. A few days later I was told part 3 is no longer made and I was given 
back my Nissan in the same condition it arrived in with the bills shown, light stilt 
on. 

My husband went on the Nissan Parts geal,com website ( a few days later and 
found the part in question. Why couldn't they locate this part. I feet Nissan 
misdiagnosed, charged for services they didn't do, disposed of our original parts 
- which probably were good • just tenibte all around. 

As t said in my eartier letter - if I should get into an accident without a working 
airbag - what will be the outcome for me as the driver? I could fose my life. 

This should not have happened and Nissan Company said they are not 
responsible for individual dealerships. 



Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

cc: Nissan North America, Inc 
PO Box4417 
Bridgeton, Mo 63044-9730 

Dear Sir: 

I received the Important Safety Recall Information that was issued in accordance with 
Federal Law regarding my 2007 Nissan Xterra airbag recall. 

Yes, I still own the vehicle and it has 114,000 miles on it at present. 

Last year I had the front driver side airbag light go on and I took it to your dealership here in 
Butler, NJ to be serviced. They ran a diagnostic test which revealed B1049 and B1054 were 
causing the issue. I trusted them with my Nissan to repair my issue. 

You can read the contents of the letter I sent to Nissan Consumer Affairs located in Franklin, 
Tennessee. After waiting for my vehicle to be fixed, a nightmare unfolded - Since the first 2 
parts didn't solve the problem, I was told I needed another part, but they couldn't get part #3 
(not made any more), which was I don't even know if that is true. 

As I explained in my letter, when this first started, I was not told there could be 3 parts 
involved. I never thought a dealership returned a car back to its owner without fixing the car, 
esp. a safety issue with a $1589.59 bil~ to boot. When I asked for the parts they took out of 
my Nissan, I was told they already discarded them - after only a few days. I wrote to your 
Franklin, Tennessee Consumer Affairs and was told they have no authority over what their 
individual dealerships do - Since they carry the name Nissan name and reputation I ask: 
what sense does that make? In other words, they blew me off. 

Since last May) been driving around in my 2007 Xterra with no working driver side front airbag. 
Luckily, I haven't been in an accident where I would need protection from it, but if I do, Nissan 
is at fault for Ignoring my situation. 

I am totally disgusted at how Nissan handled my issue. How can a dealership not fix a car? I 
have owned several Nissans in my lifetime, but this will be my last. I can't buy a car where the 
comn,-::,n, nru=n' nd behind what they sell. 

Since they destroyed my original parts from the airbag system, I don't know if my 
parts were defective. Total incompetence on Nissan. 
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• NISSAN 
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ROUTE 23 
-N1S5AN-

8ERV'ICE DEPARTMENT HOURS 
7:30 a.m, IO S:00 p.m. Mon, Wed, Fri 
7:30 a.rn. ID 7;00 p.m. Tues. Thw9 

7;30 a.m. to 5:00 p.m. Saturusy 

04/28/22 

109285 109286 www.Route23Nlssan.com 
1587 Roul8Z3. Bufler, NJ 07405 

Phone· (973 320-0020 Bryant Rivera/ 121 

5NlAN08W77C-

NISSAN TRUCK XTERRA 

#1 - DIAG: DIAG 
C/S: CUSTOMER STATES SUPPLEM'S.NTAL AIRBAG LIGHT IS 
FLASHING, CHECK AND REPORT. $160 UIAGNOSTICS FEE, 

ft2 - MPI: COMPLIMENTARY VEHICLE INSPECTION 
MULTI-POINT VEHICLE INSPECTION 

i3 - customer Reports: 
[ OTHER] : DR IVBR AIRBAG MODULE 
Tech: Dominick Drakeford (101) 
Installed 98510ZP51C :MODULE ASSY - AIR BAG, DRIVE 1@894.25 
UPON INSPECTION TECHNICIAN DUPLICATED CUSTOMER 
CONCERN. TECHNICIAN FOUND CODE FOR DR1VER AIRBAG 
MODULE IN DTCS. B1049 AND B1054. TECHNICIAN 
CHECKED WIRING HARNESS, FOUND OK. TECHNICIAN 
RECOMMENDED REPLACEMENT OF .DRIVER SIDE AIRBAG. 
PART IS CURRENTLY NOT IN STOCK AND CURRENTLY WILL 
RBTURN FOR REPAIRS ONCE SPECIAL ORDERED PART HAS 
ARRIVED. 

Sub Total: 894.25 

Please Note: #121 CREATED 2022-04-25 ll:1..5:00AM TAJCEN BY ZANASI 
A SCOTT 

894.25 
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SERVICE 01:PARTMENT HOURS 
7~ a.m. to 5:00 p.il'I. Mon, Wod, Fd 
7:30 a.m. to 711)0 p.m. Tues, Thurs 

7;30 a.m. lO 5:00 p.m. Sa1un:tay 

05/06/22 

109372 
-N1SSAN­

www.Route23NiHan.com 
1567 Route 23, 8uU01, NJ 07405 

Phone; 973 320-0020 Bryant 

NISSAN TRUCK 

#1 - DI.AG: DlAG 
C/S: CUSTOMER STATSS THAT SOP PART HAS ARRIVED ~IR. 

BAG MODULE. PARTS ALREADY PREPAID FOR JUST RESPON 
SIBLE FOR LABOR 

Caused by 
VERIFIED CUSTOMER CONCERN AND FOUND CODES IN 
SYSTEM AND FOUND CODE B1049. AS PER NISSAN 
DIA,GNOSTIC TROUBLE TREE MUST CONTINUE DIAGNOSIS 
WITH TtIE REPLACEMENT OF THE DRIVER AIR BAG 
MODULE. CUSTOMBR AUTHORIZED REPAIR. UPON 
COMPLETING REPAIR TECHNICIAN CONTINUE WITH AIR 
BAG CODE DIAGNOSTIC TROUBLE TREE AND FOUND SPIRAL 
CABLE IN NEED OF REPLACEMENT . COSTOMER MADE AWARB 
AND AUTHORIZED REPLACEMENT OF SPIRAL CABLE 

Tech: Dominick Drakeford (101) 

5N1AN08W77C 

Installed 479453Xl0A :SENSOR ASSY-STEBRING .ANGLE 1@419.25 
AFTER RECHECKING VEHICLE FOUND .AIR BAG DIAGNOSIS 
UNIT IN NEED OP REPLACEMENT. UPON CHECKING WITH 
NISSAN FOUND PART ASSEMBLY IS NO LONGER AVAILABLE 
BY NISSAN FO~ SALB. UNABLE TO LOCATE PART IN THE 
NATION, ONABLE TO LOCATE AFTERMARKET SUBSTITUTE, 
UNABLE AND NOT RECOMMENDED TO FIND USED PART . 
CUSTOMER IS AWARE L'IGHT WIL.L REMAIN ON DUE TO 
ERROR CODE STILL PRESENT IN THE SYSTEM. 

Sub Total: 940.75 

521.5 
419.2 



/'\_ 
NISSAN 
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www.Route_23Nluan.com 
1567 Route 23, BuUEll, NJ 07406 

Phone: (973)320-0020 

XTBRRA 

SERVICE DEPARTMENT HOURS 
7;30 a.m. to !i:00 p.m. Mpn, Wed, Pl1 
7;30 a.m. 11:l 7:00 p.m Tuaa, ThuB 

7:30 a.m. to 5:00 p.rn. Saturday 109372 

Bryant 

5NlAN08W77 

DESCRIPTION OF S[ Rv'C:' A\'.) PARTS r,r.muN, 

#2 - MPI: COMPLIMENTARY VEHICLE INSPECTION 
MULTI-POINT VEHICLE INSPECTION 
Tech: Oominick Drakeford (101} 
PERFORMED MULTIPOINT INSPECTION 

MANAGERS DISCOUNT 

Purchase Order: 

Please Note: #17 0 CR.BATED 2022 - 04-29 1.2;46:00.PM TAKEN BY KEIRBN 
SALAZAR 

Internal 

- 367.00 

TERMS: ~y C4SH UNLESS AAR.ANGa,tEl'(rS ARE MAOEc °I IWi!llby aultlolb 1h41 m,a, LABOR 5 21 • 5 ,Q 
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1ndlcr ~- M express~ Werl 14 Nniby edu1owledgeo on~ "81-kle IO 5eQire SHOP StJPPll- Q Q 
Iha emount of ,epairs U-IO.' ~o • 

'HAZAROOIJS' MATERIALS • 0 
DISCLAIMER Of' WARRAt,(ffES. My warian• on lhe pnx!UdS SOid llsl!l)y'"' iholo mad611y l-'-"'==~'-='-.;...;;;;.;;;.;;=-..--------------6=-=-2--e,3"""'1 
11\e mllflulac:lum. Tile eelkir twtbt ~ly dl:lciatln$ all warranlillll eithllr ~ or lmJ)lltld, SAL.ES TAX OR l"AX 1.0. • 
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TOTAL DUE 636 • 07 
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- C::o...-• Fpa>..11.,14, o~ 1v-r~~-' NissanPartsDea/.com ~-'--. _________ _, c_.~ 

Nissan P•m Nissan 1u:c:easodH 

I• 

~ > Ntsun 28551ZP29B 

Thi4 p;.trt fit$ th6l v.tiicle you eelected: 

My Vehicle: 2007 NIMIIO Xtwra 

111• velilcla oploiw this .-rt fltllt 
• Pltldldm l)lte: 00'21X17-07/200ll 
• Flttir,g ....,Ide ()pliaM; 'W, W 

Nissan 28556-ZP29B Sensor & Onit-Air Bag 

200S20J9 N, .. n xtena 28!556ZP29B 

Pall Oelcri!l(i0n 

LookupCode 

RflPll(a 

Menllflld!Jr8t 

~&~-Jll!BIQ 

28658M-

~2SIII 

Nlaan 

Q/119IJ'lf Oll8§tlon1 & AQIWIII 

TIiis pa¥t I&~ wlhlll lheM 2 c-.,o,tes below 

Diagram: 8c;dy &~. EngiM Room • W - (09/2005-08f2007) 

2B556-lf'29B 5enllClr & Unit-Air Bllu Ill Loolrup ea._,. ln IN diqg!a\11 
• r-

Related Parts 
at,op fllrNillad puts~ !!£!:!Y. El;;clrlcet" Etect,:1'""1 Unit 

{) t ~ y (\) 
LooicliJ> Code:21MB 1 Looliup Cl:lde".2Sl84A LooiQ,p Codt."2S38ll8 L.oala,p Code:1!!&!1 A loolol,p 00de:2S389B 

BodyConln>I Doll,+te-..P_p 
Hut(SOMI Sc:,.. Nut Module Anelffliy WtCOlt$PW & ADH 

2846t-ZP01C 01121-0029U 012.25-00Xlll 01~11 40780-C!(OOO 

' G @ ($ 

Lookup C0de:25630I\ look.Ip Q)de:251J2A lookuJ> Cotte:2Hll5M L.calc!p Code:28591 M LoolaJp c.ode:«)700M 

Scniw Scrvw Cont. Un/I Ac•l'l'lbfv· Anl.eruia Assy. Tl)!IS nr. Pr••111e 
O"'er•ffllat 1,.oc;li ln'l'nolliliier Monltof1ng $•ns°' 

284()8.C99)1 01456-0Cro1 2849&,EA.31A, 2~5'1()..C9968 40700-0<001 

Oiegnmz Body &amp; Engine Rpom • W • (08/2007 47'2008) 

LOQIDffieAwec , My Acooyn; 1 Irlllls;.Q[a I Helo ctosec 

Ralal!Prlol!( 

v.:.J&M!: 

MIO ltil CART 

Stii!II In 1-3 e ... o..,. 

...., c:l'looM Nlsun P'arfs 0../ 

C>«Jlc•red Senl/1::e 
YaKoompele ..,_llclbl it m,ft r,oel 

LoW!llllf Prices 

8mldlals01tci-w-•0Epa151kim ....... 
Fest Oellvery 

Ofdn-,-d#ld~ 
ptOnl"'1f 

03122. 2:08 PM 
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\;11rn,:i~ L -1<1!..a!l. 

Rell!led Paru, 
lihoo fOf ,.illlad part!i ln:.fu:.:,!y l:J~cmcJI-> ~11,r..1,1c~• UnH 

~ ... ,. 
,. ft ·, t 

• , .. 
Loc,kup Code 20401 Lto:>~\IP c.o.Je 25:31kla L<Xll<up Cooe.25389B 

Sndy conttol 
M(l(lule Assembly Nutf80!M N"t 

76481-ZP01C Ul ZZ:i-OXJ'JIJ 4UTOO CKOCO 

<. '·· c@ ($ ';,·~ ✓.:'~ ~,.,,. 
Loola.JD Code-28495M toolalp Code ~851) 1 M Lool!l.lp Code·40700M 

t:om Unit >,s,;embty• Antenn,1 ~ssv• Tpms 11m l'tessun, 
D1tre.rent1at Lock lrn'l'>Oblllze,· Mo11nortng s~nsor 

28496-EA31A 2B500-a>968 ~700-CKOOI 

~ 

P'rocluct Speclficatloo s 

Looi.up CCl1e 

M~nufactu1er P11rt Number 

P11r1 l")esc11pton 

11~m Olmens,ons 
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CustomerOuesUons & Answers 
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NISSAN NORTH AMERICA, INC 
PO. Bol. 441? 
Br dgelon MO 53044-9730 

IMPORTANT SAFETY RECALL NOTICE 

PLfASE REVIEW ENCLOSED NOTICE FOR IMPORTANT 
INFORMATION REGARDING YOUR NISSAN VEHICLE 

BELT~/t 
YOURSELF\' NISSAN 




