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The contact owns a 2007 Missan Xterra, The contact stated that the air bag WarTiing hghf was fleminated. The vehicde was Laken (o the dealer where
it wias diagnosed and produced codes: B1049 and B1054. Additionally, the contact indicated Par Mumber: 4790453 10A needex 1o be replaced. The
vehicle was not repalred, The contaa then recehved notification of the NHTSA Campaign Number: 235012000 {Alr Bags) however, the part to do the
recall repair was not yet available, The dealer was contacted and confirmed that parts were not yel available for the recall repatr. The contad stated
that the manutacturer had exceeded a reasonable amount of time for the recall repail . The manufacturer was notified of the fallure and the contact
weas informed that they were not responsible for the individual dealers and no further assistance was provided. The fallure mileage was
approximately 110,000, VIN tool confirms parnts not avalable.
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Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation Enforcement

Case # 11524425

Enclosing supporting comespondence | had regarding my Nissan 2007 airbag
repair, which failed. Enclosing diagnostic tests, bills and comrespondence | had
with Butier/Nissan dealership.

The diagnostic tests original showed parts 1 and, 2 were the issue which would
cost $953.49, and the later one telling me that another part was needed costing
$636.07. A few days later | was told part 3 is no longer made and | was given
back my Nissan in the same condition it arrived in with the bills shown, light still
on.

My husband went on the Nissan Paris deal.com website ( a few days later and
found the part in question. Why couldn't they locate this part. | feel Nissan
misdiagnosed, charged for services they didn't do, disposed of our original parts
- which probably were good - just terrible all around.

As | said in my earlier ietter - if | should get into an accident without a working
airbag - what will be the outcome for me as the driver? | could loga my life.

This should not have happened and Nissan Company said they are not
responsible for individual dealerships.




Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

cc: Nissan North America, Inc
PO Box 4417
Bridgeton, Mo 63044-9730

Dear Sir:

| received the Important Safety Recall Information that was issued in accordance with
Federal Law regarding my 2007 Nissan Xterra airbag recall.

Yes, | still own the vehicle and it has 114,000 miles on it at present.

Last year | had the front driver side airbag light go on and | took it to your dealership here in
Butler, NJ to be serviced. They ran a diagnostic test which revealed B1049 and B1054 were
causing the issue. | trusted them with my Nissan to repair my issue.

You can read the contents of the letter | sent to Nissan Consumer Affairs located in Franklin,
Tennessee. After waiting for my vehicle to be fixed, a nightmare unfolded - Since the first 2
parts didn't solve the problem, | was told | needed another part, but they couldn’t get part #3
(not made any more), which was {JJJJl | con’t even know if that is true.

As | explained in my letter, when this first started, | was not told there could be 3 parts
involved. 1 never thought a dealership returned a car back to its owner without fixing the car,
esp. a safety issue with a $1589.59 bill to boot. When | asked for the parts they took out of
my Nissan, | was told they already discarded them - after only a few days. | wrote to your
Franklin, Tennessee Consumer Affairs and was told they have no authority over what their
individual dealerships do - Since they carry the name Nissan name and reputation | ask:

what sense does that make? In other words, they blew me off.

Since last May) been driving around in my 2007 Xterra with no working driver side front airbag.
Luckily, | haven’t been in an accident where | would need protection from it, but if | do, Nissan
is at fault for ignoring my situation.

| am totally disgusted at how Nissan handled my issue. How can a dealership not fix a car? |
have owned several Nissans in my lifetime, but this will be my last. | can't buy a car where the

co ’ nd behind what they sell.

Wayne, NJ

Since they destroyed my original parts from the airbag system, | don't know if my
parts were defective. Total incompetence on Nissan.
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NISSAN

BERVICE DEPARTMENT HOURS
7:30 a.m. to 5:00 p.m. Mon, Wed, Frl
R o U T E 2 3 7:30 a.m. to 7:00 p.m. Tues, Thurs
—= N LR S AN 7:30 a.m. to 5:00 p.m. Saturday
www.Route23Nissan.com

1587 Route 23, Butler, NJ 07405
Phone: (973} 320-0020

NISSAN TRUCK

#1 - DIAG: DIAG
C/S: CUSTOMER STATES SUPPLEMENTAL AIRBAG LIGHT IS

FLASHING, CHECK AND REPORT. $160 DIAGNOSTICS FEE,

[ - —— b e e e W R A e e e S e -

#2 - MPI:
MULTI-POINT VEHICLE INSPECTION

#3 - Customer Reports:
[OTHER] : DRIVER AIRBAG MCDULE
Tech: Dominick Drakeford (101)

COMPLIMENTARY VEHICLE INSPECTION

HECIAL ORDERS

NORETURN OGN ELECTRICAL OR SAFETY ITEMS UR

X

A R THALY TIOA TV Pl e "

Installed 98510ZP51C :MODULE ASSY - AIR BAG, DRIVE 1@8%4.25 894 .25
UPON INSPECTION TECHNICIAN DUPLICATED CUSTOMER
CONCERN. TECHNICIAN FOUND CODE FOR DRIVER AIRBAG
MODULE IN DTCS. B1049 AND B1054. TECHNICIAN
CHECKED WIRING HARNESS, FOUND OK. TECHNICIAN
RECOMMENDED REPLACEMENT OF DRIVER SIDE ATRBAG.
PART IS CURRENTLY NOT IN STOCK AND CURRENTLY WILL
RETURN FOR REPAIRS ONCE SPECIAL OQRDERED PART HAS
ARRIVED.
Sub Total: 894.25
Please Note: #121 CREATED 2022-04-25 11:15:00AM TAKEN BY ZANASI
A SCOTT
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 hareby authorize the reps | LABOR .00
work heveafier 1D ba done along with the nacessery matersl and ngree thal yeu s not B94 .25
responsible for ioss or demage (0 vehicle or eriicies lefl in the vehicle in case of firs, tefl, or any PARTS
ofher cause beyond your Gool o for Ny delsys Caused by Lnavelsbilty of Pars of deliys N | periep) & .00
parts shipments by the supplier or transportir. | Dy gran you oF your omployess paTnEson o
|operste the vehicle hersin described on sireds, fwghways, or sisewnhom for the pumpons of lesling | SUBLET .00
.::m&mmMumethmm SHOP SUPPLIES .00
DISCLAIMER OF WARRANTIES. Any waranis on 4 roducs sk heroby ar iose mads by MAZARTIOUS MATEIALS s
e manulacturer, Tho seller harsby sxpressly diacaims sil or i SALES TAX OR TAX LD, [ 59.24
i i s vy sty s 1 8wty om0 | o5 iay oRoER DEPOST 00
sute of sald products. Ay lmitaton conlained hersin doas nol Bpply whsr prohiched by e DISCOUNTS .00
TOTAL DUE 953 .49
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v SERVICE DEPARTMENT HOURS
7:30 am, to 5:00 p.m. Mon, Wed, Fri
R O U T E 2 3 7-30 a.m. 1o 7:00 p.m. Tuss, Thurs
—=i WA N— 7:30 &m. to 5:00 p.m. Saturday

www.Route23Nissan.com
1567 Route 23, Butler, NJ 07405
Phone: (973) 320-0020
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#1 - DIAG: DIAG
C/S: CUSTOMER STATES THAT SCP PART HAS ARRIVED AIR
BAG MODULE. PARTS ALREADY PREPAIN FOR JUST RESPON
SIBLE FOR LABOR
Caused by
VERIFIED CUSTOMER CONCERN AND FOUND CODES IN
SYSTEM AND FOUND CODE B1049. AS PER NISSAN
DIAGNOSTIC TROUBLE TREE MUST CONTINUE DIAGNOSIS
WITH THE REPLACEMENT QF THE DRIVER AIR BAG
MODULE. CUSTOMER AUTHORIZED REPAIR. UPON
COMPLETING REPAIR TECHNICIAN CONTINUE WITH AIR
BAG CODE DIAGNOSTIC TROUBLE TREE AND FQUND SPIRAL
CABLE IN NEED OF REPLACEMENT. CUSTOMER MADE AWARE
AND AUTHORIZED REPLACEMENT OF SPIRAL CABLE
Tech: Dominick Drakeford (101) 521.50
Installed 4739453X10A :SENSOR ASSY-STEERING ANGLE 1@419.25 419 .25
AFTER RECHECKING VEHICLE FOUND AIR BAG DIAGHOSIS
UNIT IN NEED OF REPLACEMENT. UPON CHECKING WITH
NISSAN FOUND PART ASSEMELY IS NO LONGER AVAILABLE
BY NISSAN FOR SALE. UNABLE TO LOCATE PART IN THE
NATION, UNABLE TO LOCATE AFTERMARKET SUBSTITUTE,
UMAELE AND NOT RECOMMENDED TO FIND USED PART.
CUSTOMER IS AWARE LIGHT WILL REMAIN ON DUE TO |
ERROR CODE STILL PRESENT IN THE SYSTEM.
Sub Total: %40.75

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hemby suthoriza ihe repsir | LABOR
wark hereinsfler to bs done aloig with the necesasry motads! and sgree thel you sre nol
irasponsible for lose or damege (o vehicln o ariicles 19fl In the wehicle 0 case of fire, thefl, or Bny FARTS
dmruausemymﬂmrmmwfwmywwMqumdmwm;:h DEDUCTIBLE | |
parts ahipments by the stippler or ranaporar. | heraby grenl you OF your emiloysas parm
|operats the vahice herein described on sirests, highweys, wduwimfmuwmeul’m SUBLET ]
andlor ingpectien. An mechanic’s han & R on above vehicla lo sacure T
:remn-mnfm o i SHOP SUPPLIES |

DISCLAIMER OF WARRANTIES, Any warrsniles on the products sold heraby am those made by DOUS MATERIALS
tha manufsctiumer. The seller hersty exprmssly cleclalms sf warmanles sithor express or implied. | SALES TAX OR TAX 1L.D.

including any implisd wamrarty of mechanislilty or Mness lor & perBiculss puposs, and ths ssier
naither gssumes nor authorzes any othir person o assume o ey ety in connecion wih tha SPECIAL ORDER DEPOSIT
sale of said products. Any Imitabion contsined hasein dobs nol apply whars prohialed by lew DISCOUNTS I

TOTAL DUE |

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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#2 - MPI: COMPLIMENTARY VEHICLE INSPECTION
MULTI-POINT VEHICLE INSPECTION
Tech: Dominick Drakeford (101} Internal
PERFORMED MULTIPOINT INSPECTION
MANAGERS DISCCUNT -367.00
Purchase Order;
Please Note: #170 CREATED 2022-04-29 12:46:00PM TAKEN BY KEIREN
SALAZAR
< b‘ noes i5 Unit-
A\( bqﬁ bﬂ
i Yoble
- o
no Lo*3
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hetaby aulhorzs the reosr | LABOR 521.50
mwﬁnaﬁumbamnwwmonmarymmwlmmmm 419.25
respansibls for loss or damage lo vehics or erlicies lofl in (e venicle In case of firs, Mefl, or any | PARTS
alher causs bayond your control or for any delays caused by unavailabiity of perts o delays I | nERUETIBLE .00
pafis shipments Dy the supplier or trunsporss, | hereby grant you of your gmpioysss permission 1o
aperale Ihve vehicle herein described on sinedis, highways, or slsewhers for the purposs of lesting | SUBLET -00
I;Tfn;nmtd@airmwm,' mechanic’s llen is hamsby scknowiedged on shove wahicle io secure SHOP SUPPLIES 00
DISCLAIMER OF WARRANTIES, Any waimanties on Iha products sold nuraby e mtana mm by HAZARDOUS MATERIALS S
the manufactursr. The seller h;'mbr axpressly disciaims all war P SALES TAX OR TAX LD, 62.32
Ty e e 3 e Pt 8 | e e ot .00
sate af said producty. Any Iinitstion contained herein doss nat apply wire prohibiled by law, DISCOUNTS -367.00
TOTAL DUE ©36.07
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS -




28556-ZP29B - Nissan Parts Deal

NissanPartsDeal.com

Nissan Peris  Missan Accessories

NoTelFovesd o f-/ﬂ:;'
_—/__’/

Home > Nissan 2R550ZP208
This parl fits the vehicle you selected:
My Vehide: 2007 Nisaan Xterra
The vehicls options this part Ms:

« Produstion Date: 06/2007-07/2008
» Filling Vehicle Optiona: "W, W

Nissan 28556-ZP29B Sensor & Unit-Air Bag
2006-2009 Nissan Xterrs 28556ZP298

Part Description Sarieor & Diagnosi-Alr Bag
Lookup Code 26553M

Repiaces IB555-ZP294
Manutacturer Nigsan

This part ie found within these 2 categories below

o, Bl '14 Diagram: Body Bamp; Engine Room - W - (09/2005-0872007)

YL e"T  28556-2P798 Sensor & Unlt-Alr Bag i Lookup Cade 28558M in the diagram

Enlarge Diagram

Related Parts
Shop for reisted parts b Body Elecircsl > Electical Unit

By ey o

Lookup Codé 28481 Lookup Code- 250848  Lookup Code 253868  Lookup Code 253878 Lookup Code 253850

Bady Conirol Bofi-Her. Pp
Module Axsermbly ~ WICONSPW & apH Tt (BOM) B o

28481-ZP0AC 01121-00200 01225-00034U D456-00411 407 50-CHO00

- 3 & 2 & &

Lockup Code 258304  Lookup Code:25712A  Lookup Code28405M  Lookup Code: 285916 Lookup Code 407008

Cant Unit Axsembly-  Antenna Aszy- Tpms The Pressure

Diferential Lock mmobitizer Monltoring Sensor
28408-CO001 01455-00031 2B498-EAD1A 2R580-C0068 40700-CH001
View Mgre
b i Diagram: Body &amp; Engine Room - W - (08/2007 07/2008)
% 1 .',-_
- "

1of3

hittpa://www nissanpartsdeal.com/parts/nissan-sensor-unit-a~28556-2p. ..

Cutomer SUpport Live Chat o 1-888-726-6093

Login/Reaisier + My Account | Track Ocder | HelD Caner

B wyoa

Ghange Vehicln

Your Price; $365.06

Retail Prioe: 54855
You Save: $183.48

Qy; 1

I ADD TCI CART

B Payin & interess-fron payments of $91

Shigm in 1-3 Business Days

Why chooss Nissan Parts Daal

Dedicated Service
Your compiade salisisetion is owr #1 goai

LowasT Prices

Gt chedes ot ganar e OF pawts Arom
casjsrzhing

Feat Dallvary

Crdiers arm processs s and cedvases
promplly

4.9 dravrars

Google

Custormer Reviews

6/3/22,2:08 PM



28556-ZP29H - Nissan Party Deal

2of3

Reinted Parts

htips://www.nigsanparisdeal .com/pans/mssan-sensor-unil-a~28550-7p..

28556.27P798 Senwor & tint-Alr Bag s Lookup Code ZB554M in Ine disgram

ikaie Dyl an

Ehop Tor miated parts In: Bedy Electnicat > Eluciical Unit

aat
[} 3 L] N
v 1=
Lookup Code 284831 Lookup Code 252008 Loxwup Credde 253898
Body Contral
Mudute Assembly MNut (BOM) Mut
J84Ri-ZPO1C 1122500030 B0 CHKOOG

<. '.‘ A
T @ &

Lookup Code 280950  Lookyp Codie 28551M  Lookup Code A0700M

Com Unit Assembly-  Antenna Assy-

Tptns Tire Pressure

Differential Lok Imimo billzer Monitoring Sensor
28496-EAT1A 28590-CH968 A0700-CROQT
Yigw Moig
Product Specifications
Brand Geniune Mesan
Lonkup Code IBLEEM
Manufacturer Part Number 2B556-2P 208

Part Descnilion
Ohhar Mames
e Dimensons
R Wesght
Congibcn
Frmert Type
Replaoes
Manutaciurer

5K

Yvarranty

Shepming & Ralum

Sensor & Cragnosis-Alr Bag
Dragnostie Uit Wisens
TEx50x37 nches

1 10 Pounas

Nisw

Direct Replacemen!
2B556.7P 194

Misgan

2B5606-2P 208

Thes genuing Nissan part s guannteesd Uy Nssan's faciofy warraty For more infomation,
BOE

please see our Nissan Warinty P

sShoprg Policy  Belwsn Polity

Warning: Calforma’s Hropasdion #5

Customer Questions & Answers

Q: Does this par fit my vehicle?
Postad by NissanParisCeal Snecalist

Lookup Cose 256304

Screw

TH478.Ch

Lockup Code 40702

GROMMET -Tiiw
Pressum

40702.CO00Y

A: You can Select Your Vehicle o check f 26558-ZP 298 fite your vehicle
Posted by NivasnParisDeal Speciaiist

&

Lookup Code 26310A

Bolt
01425005931

o

Lookup Code 20703

Cap-Tita Pressure

40703-C0001

It you have any quastions sbow thes product, please don't heshate fo ask us Ve will ba happy 1o help you!

6/3/22, 208 PN



/-\ NISSAN NORTH AMERICA INC

NISSAN PO. Bor 4417

V Brdgeten MO §3044-3730

IMPORTANT SAFETY RECALL NOTICE

PLEASE REVIEW ENCLOSED NOTICE FOR IMPORTANT
INFORMATION REGAROING YOUR NISSAN VEHICLE

BELT & /
YOURSELF c/ Muissan





