
· .. ... 

May 2, 2023 

Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue SE 

Washington, DC 20590 

INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), S U.S.C.552(8){6) 

CL-11524403-1000 

I received a safety recall notice for a Winntec propane regulator for a Jayco Fifth Wheel. The parts were 

not available for a long time. By the time parts became available, our unit was tied down and skirted in 

a rv park in Florida and could not be taken to a dealer for replacement of the defective part. 

I hired a mobile service technician to make the replacement who told me that he could make the 

replacement and then I could reouest reimbursement. 

Unfortunately, I called the Jayco Customer Service line at 800-283-8267 and was told that they could not 

make a reimbursement. 

Please review the enclosed documents and let me know how I can get reimbursement for the 

Zeeland, Ml -
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Safety R-e.call: Jayco NHTSA # 21 V-685 
November 2021 

8igbfand Rid,ge NBTSA# 21 V-6'8fi Starcr,aft RV NHTSA # 21V-687 

. IMPOi1TANi SAFETY RECALL 

This Noti;e:e Ap;pl,ies to Your Recreati~f Vehide: lUJCJOBrliJ ..... 
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Jayco Inc. ks accJded that a defect. which relates lo motor Yeb1cle safety. cx)sts ,n certarn model year 2017 to 202 2 travel trnilers and .fifth wheels. 
Jayco: Eagle. Jtiy Fea!her. Jey Fli~l Nottll Paint. Octane. Pinnacle. Seismic. Talon. Wbitehawk Sta:reraft: Autumn Ridge, Super Ule, tefluride; 
Eligblalw Ridge: 'Mesa Ridge. Olyn1p1a, Ope:11 R!fngc, Silvcr!lw. 

Renso,> 
for this 
recall 

,.,-~ 

Ccrwn Winotcc .model 6020 two•stage propane regu1ai.cn installed o~ these recrc:itional vehicles may supply cle,·ated, intermittent 
or low propane presrure to the appliances due Lu a sceolid siage vah'c 'SC&I Lblli can foil to regulate propane flow and prc:ssurc, An 
inct.::us.! m propane ,oressurc c0uld c.n,se lht il:une of the appliMcc to become larger and, 'tinder certain r.ire circwnstaoces. may 
ignite adjacent materials resulting in a fire. Applumces that eouJd be 11.l!cclcd by ;an excessive flame arc lhe stover.op, oven, hol 
water bCtJrer, furnace nnd refrigerator. An increase jn propaae pressufie wool-d also cause Ole ~gulator to vent propm:le con1miiously 
tfi«mgh the pressure rcuiii'vafve. ln an enclosed area or under certain condition.-., the vented propane could occumulate al lhc front 
oftbe recrealu:mnl vehicle and 1f ignited could rcsuJt 111 a fire or cxploSton. 

We apoiogi,ic for any inconvenience, but pans to rcpajr your vehicle arc not currently ayajlabk We arc ,vorking h~ to overcome the rcgulaLor supply 
chnlle-ngcs mx:omptm),DS this recall four difforcul regulator m.i.nufocturers received si_g,n.iik:m1 <:>roe.rs to support the rccnlL Despite ourelforts, (he 
regulator sqppty ,constraints wiU delay the repair of your vehicle. When pans become availgb!e, we wilt send you another letter Psking voa to conggct 
vour dc4lcr ~o.pmm2e p seryjg; appoinpnent to .rcmedv the reca1iJ. 

Recall 
Remedy 

Once p:irts become a\·ai)able. the reined} consisis of rcmovUJg lllld re,plaoms the propane regulator "~th a different brand ao<l 
performmg standardized LP System Checks. The repair &b.o.uld take less1than an 'hour to perfonn and will be done at no cost to you, 

Please: do not take ,-our vehicle to lhc dealership at this cin1c as lhc~ dl) 001 hnve p.ms to fulfill the rcpmr requ,remcnb You 
should contact your loc:il dealership wilh a picture of'lhc regul11tor body showing the dale code stamped on the regulator. ·me 

H'ltat we rccaJl is specific ro rcguJators manufacrurcd between 2017 and 2020. Tho dea'lcr will valid4te if the regulator on your velneJe is 
pmt oftl1e f'Ceal\ or oot. lf the rcgulal.Of 1s oot part of the Tec11\I. they ·wm eommunic:itte the results and the recall on your unit will needy·ou be icons1dcrcd complete. If the rc~ator require~ re,piDCeSllenl, the dcalersbi? will pl:ice an order for your YTN with leyi:o _____ _ 

---UHlo..,.~---M:i...,..._cn_lhco:ca@1)p rcceivtje parts from fayoo to CQnll)lete yourrecaU remcdv llbev will eon41ct vou to schedule an 
nJWQintmcnt ro pcrfonn the recall. 
Y o:u cs, elimin::tc any polentinl risk to safety by tuming off the propftne l»nlos umil the rcmcd~ 1s complclcd If )l'II notice­
your stove. O\'en. hot warer hen~r. fum;,ce or rcfri.!:,>ertllor flame height is unuro11fly lro-ge or mi:ill, or if You hoar ot $:n,olJ LP gas 
1at !he front of1he Yeh.itlc from the regulator you should tum off the propane bou\es until the remedy is completed. 

)E ~ v, ( '2 6) i GJ 5" f-c ts-
,r you had this re,p11rr 'completed prior to receipt of this recall nonce. you may be eligible to receive reitnbursemcot for the cost of obfainins a pr~­
notifioation ICmedr of the p-roblcm assocwcd with this recall. 

Please contnct Ja_\c-o Customer Service aa l(00-283-8267 if you arc unable to ha\·c the remcd> pcrfonned \\IUICHH Cbat£c. lf aUcr co_owcun~ ~our dealer 
and Customer Serv,ice you arc not able to have the safety defect remedied \\ithout charge, rou ma} wish to submit a \\nllen complaint to lhe 
Administrator, Nmionat Highway Traffic Safety Admi.msuation, 12001'-cw Jersc)· Avtnuc, SE., Washington, DC 20590: or call the toll-free Vehicle 
Safety Hotltne 411 d-88.i!-327-4236 (TTY: 1•800-424-91$3): or go to huo /f,w \\ s.ifcrcnr eel\ . R:Mrnl rcgul:l.tfons require th:i1 any Yeh.iclc lessor 
recetvmg th1s rt.-oull nolicc must forward a copy of this notice to the lcsscc \\ilhin ten day&. 
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