
Administrator N HTSA 

1200 New Jersey Ave SE 

Washington, DC 20590 

INFORM ATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

CL-1 1524372-1000 

I am having trouble with my Porsche car concerning the hydro-mounting 

Causing a {PAOM} fault.This happened at approx. 35000 miles.After returning to my home state I had 

the fault fixed costing $1962.17 and it occurred again at approx. 42000 miles. 

I have read that other people have had same problems. 

I think this is a design problem and maybe occur aga in. 

Should I have fixed again ? 

Birmingham, Alabama 

-



•INVOICE• 
Porsche Birmingham 
3001 Tom Williams Way 
lr.ondale, AL 35210 
Phone: 205-397-2700 

PAGE 1 Fax: 205-397-2750 
Toll Free: 866-600-1059 

SERVICE AOVISO,R: 20299 FRANK VANCE 
YEAR VIN 1.ICENSE MllfAGE IN / OUT 

14 PORSCHE BOXSTER WP0CB2A89E , 3 8342 38346 
DEL. DATE PROD. DATE W ARR. EXP. PROMISED RATE PAYMENT lNV. DATE 

06MAR17 D 1 8:00 02AUG21 0.00 CASH 
R.O. OPE.NED READY OPTIONS: DLR: 

09 :30 02AUG21 15: 05 10AUG21 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUST STATE PADM ERROR LIGHT 

CHECK AND ADVISE 
I S ON SINCE BEING FORCED OFF THE ROAD, 

DIAG CUSTOMER STATES: 
20168 ex 

1 981-375-059-07 
PARTS: 1316.30 LABOR: 
,,, ,38346 padm error due 
, , , , mount 

HYDRO-MOUNTING 
514.24 OTHER: 0.00 

to faulty trans mount r&r rh 

514.24 
1316.30 1316.30 
TOTAL LINE A. : 

transmission 

B C/S: STATE FARM CLAIM 
MISC MISCELLANEOUS 

20168 IPS 

MS SHONELL 844-292-8615 EXT 114 

PARTS: 0 . 00 LABOR: 0.00 OTHER: 

c • customer Authorized Vehicle Sanitization 
IVS CUSTOMER AUTHORI ZED VEHICLE SANITIATION 

20168 IPS 

d.oo 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

TOTAL LINE B: 

TOTAL LINE C: 

D *Deferred Maintenance IntervalCustomer Has Been Informed That A 
Maintenance Interval Is Now Due 

DMB DEFERRED BASIC 
20168 IPS 

PARTS: 0.00 LABOR: 0 . 00 OTHER: 0.00 TOTAL LINED: 
, ,, ,38346 major service due 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
E *Complimentary Multipoint Inspection .. . a $69.97 Value 

PMPI PORSCHE VEHICLE COMPLIMENTARY INSPECTION 
20168 IPS 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 
,,, , 383 46 comp inspection completed 

·················································••* 
DISCLAIMER OF WARRANTIES - Any warranties on the products STATEMENT OF OISCLAIMEfl DESCRIPTION 
sold hereby are those made by the manufacturer. The SeUing Dealer Tll<! 1,>e1oov wa11an1v eons1,u:tes all LABOfl AMOUNT 
hereby expressly disclaims all warranties. either express or implied of tt•• ..,.,.,.,,,t,.s w11h rupea 10 

PARTS AMOUNT includ ng any implied \-.arranty of merchantability Of fitness lor a t._ aa. of vus l:tm ,,ems. The 
Soller ht!Oy .. p,es<ly d >Claims ., 

particulnr purpose, and the Selling Dealer neither assumes nOf lft0ft3Jll~S either ••c,rus 0, GAS, Oil. LUBE 
authorizes any other person to assume for it eny liability ln ,mplled, ,nclvd,ng •nv implied Sll8LET AMOUNT 
connection with the sale of this partlsl and/or service. warraf"ltv of rrerch.anltb1hty or 

Buyer shell not bo entitled to recover from the Selling Dealer eny f,toeu 1o, 1 µ1oeular i,u,r,o..i. MISC. CHARGES 
Selle< nor:""' assunes n0t 

consequential damages, damages to property, damages for loss of l!Ulho<llea anv othet oerso~ to "rOTAL CHARGES 
use, loss of time, Joss of prolit or income, or any other incidental - "'' It ""' i..i,dny iro 

Conn«ltOro wilti 1ht WO of tllis LESS INSURANCE damages. 11em/i1ems. 
SALES TAX 

fSIG1ll0 O(IILEA. GENEIIAL M"-l'IAGER OR .O.VTHOII 2£D f'ERSOIJ tOATC CUSTO•.tut $ .Gt,ATURE PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

10AUG21 

TOTAL 

514.24 
1316.30 
1830.54 

(N/C) 
0.00 

(N/C) 
0 .00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



• CU~OMER #: - -*INVOICE* 
Porsche Birmingham 
3001 Tom Wrnliams Way 
Irondale, AL 35210 
Phone: 2:05,397-2700 

PAGE 2 
F'la:R!3E HE: Fax: 206-397-2750 

VIN 

14 PORSCHE BOXSTER WPOCB2A89ES 
DEi.- DATE. P.AOI;:>. PATE WARR. EXP. PROMISED PO NO. 

06MAR17 D 18:DO 0 2AUG21 
~.O. OPENED OPTtONS: DLR: 

09 :30 02AUG21 1 5: 05 1 0AUG21 
LINE OPCODE TECH TYPE HOURS 
EST : 159 . 4 6 02AUG2 1 09 :30 S.A: 20299 

CONTACT: 
************************************************ 

DISCLAIMER OF WARRANTIES • Any warranties on the products 
sold hereby are those made by the manufacturer. The Sell ing Dealer 
hereby expressly disclaims all warranties, either express or implied 
Including any implied wa,ranty of merchantability or fitness for a 
particular purpose, and the Selling Dealer neithe1 assumes nor 
authorizes any othev person to assume for it any liability in 
connection with roe sale, of th1s part(sl and/or service, 
Buyer shall not be: enlitled to recover from the Selling Dc1aler a!'y 
consequential damages, dlamages to property. damages lor. loss of 
use, loss of time, loss of profit or income. or any other incidental 
damages. 

ISIGNEO/ DE-\Ll;J\. GoNffiAL MANAGER OR .AVTUORIZED P•RSOtl 

® 

STATEMENT OF DISCLAIMER 
Tht, lacco,y wart.Jt'llV consotutes all 
ot the warranties- with re~ect tc 
the sale of 1h· s llemr.tctt1s. Th. 
Senor hereby exprcwv d,,cr'il•ms all 
wa,ranUC:$ either e.xpress or 
irnplJod, lr>ehxl,n9 any lmp\""1 
w3rrancy of morchan1ao1,w 0r 
htntss for a pan,cu1ur 0\,lr~ose. 
Si:lter ne,1he~ as.svme.s 001 
autho,,zcs any othe-, pet$Cr. to 
aSS\lme f0f it any habift'ty ,n 
c:onnecr,on with the sale or tt'f<~ 
h"m'lt.e'Tls. 

CUSTOMffi SlGNATIJRE 

CUSTOMER COPY 

Toll Free: 866-600-1059 

20299 FRANK VANCE 
LICENSE 'MllcAGE IN four 

38342 3834 6 
RATE PAYMENT !NV. DATE 

o.oo CASH 

LIST 

DESCR.IPT!QN 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

10AUG21 

NET TOTAL 

TOTALS 
514.24 

1316 . 30 
0.00 
0.00 
0.00 

1830.54 
0.00 

131.63 

1962. 1 7 
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