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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
. . OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

CL-11524372-1000
Administrator NHTSA
1200 New lersey Ave S5E
Washington, DC 20590
1 am having trouble with my Porsche car concerning the hydro-mounting

Causing a {PADM]} fault. This happened at approx. 35000 miles.After returning to my home state | had
the fauit fixed costing 51962.17 and it occurred again at approx. 42000 miles.

I have read that other people have had same problems.
I think this is a design problem and maybe occur again.

Should | have fixed again ?

Birmingham, Alabama
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Porsche Birmingham

*TNVOICE* e 3001 Tom Williams Way
% Irondale, AL 35210

Phone: 205-397-2700
. FoRscHE  Fax 205-397-2750
VESTAVIA, AL PAGE 1 Toll Free: 866-600-1059
HOME CONT :
BUS : CELL: SERVICE ADVISOR: 20299 FRANK VANCE
COLOR YEAR MAKE/MODEL VIN I LICENSE MILEAGE iN / OUT TAG
14 | PORSCHE BOXSTER wmcggm%_ . 38342738346 L
DEL. DATE PROD. DATE| WARR. EXP. 2 PROMISED ; PO NO. RATE PAYMENT INV. DATE
06MAR17 DI 18:00 02AUG21 0.00] casH 10AUG21
R.0. OPENED READY optons:  DLR: TN

09:30 02AUG21 |15:05 10AUG=21

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

A CUST STATE PADM ERROR LIGHT IS CN SINCE BEING FORCED OFF THE ROAD,
CHECK AND ADVISE
DIAG CUSTOMER STATES:

20168 CX 514.24 514.24
1 981-375-059-07 HYDRO-MOUNTING 1316.30 1316.30 1316.30
PARTS: 1316.30 LABOR: 514.24 OTHER: 0.00 TOTAL LINE A: 1830.54

+e:.38346 padm error due to faulty trans mount r&r rh transmission
¢ 5 ¢ s MOUNL
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B c¢/s: STATE FARM CLAIM [ vs seoneLL s44-292-8615 EXT 114
MISC MISCELLANEOUS
20168 TIPS ( - (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B:
Ahhkhkhhbdhdddbddddhhddti kbbbt bbb ddr it ddrd bbbt ddhbhid
C *Customer Authorized Vehicle Sanitization
IVS CUSTOMER AUTHORIZED VEHICLE SANITIATION
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20168 1IPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
[ P R L R R s 2 e e P 2 R R R E R R R P R R A R AR SR R R R R R R R R AR R
D *Deferred Maintenance IntervalCustomer Has Been Informed That A
Maintenance Interval Is Now Due
DMB DEFERRED BASIC
20168 IPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
.+ ,38346 major service due
Ak kk kARt ntdt bbbtk tahAh A bt h kbbb bt hh bk AT ke x
E *Complimentary Multipoint Inspection ... a $69.97 Value
PMPI PORSCHE VEHICLE COMPLIMENTARY INSPECTION
20168 IPS (N/C)
PARTS: 0.00 LABOCR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
+++¢38346 comp inspection completed
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DISCLAIMER OF WARRANTIES - Any warranties on the products | sTATEMENT OF DISCLAIMER DESCRIPTION TOTALS

sold hereby are those made by the manufacturer. The Seliing Dealer | 1he faciony warranty constiwtes alt | LABOR AMOUNT

hersby expressly disclaims all warranties. gither express or implied | of the warranties with respect 10 PARTS AMOUNT
including any implied warranty of merchantability or fitnass for a| e ssie of this kemfems. The - -

Sefier hoteby expressly disclaims af

particular purpose, and the Selling Dealer neither assumes NOT| Laaonnes  enher  exprass o | GAS, OIL, LUBE —
authorizes any other person to assume for it any liability In| implied, including sny implied | gyE ET AMOUNT
conmection with the sala of this part(s) and/or service. ﬁf-!:;mn of! mfrfnﬁ.::au.mfmor

: y o il e o~ -
Buyer shall not be entitled to recover from the Selling Dealer any | saler neiher  asammes  noe  boC. CHARGES
consequential damages, damages to property, damages for loss of | anthonizes any other pmrson 10 | TOTAL CHARGES

I i los fit or incom r am her incidenta! | =ssume for It any lsbility in =
use, loss of time, loss of profit o e R g e E comection with thes sale of this LESS INSURANCE

damages. temAtams.
SALES TAX

{SIGMED! DEALER, GENERAL MANAGER OA AUTHORIZED PERSON iDATE CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

w2014 COK Goabal LT SERVICT INVOICE TPE 2 SIS - miagins COSTOMER COPY
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Porsche Birmingham

* INVOICE* 3001 Tom Williams Way
Irondale, AL 35210
Phone: 205-397-2700
. FoaRse=He  Fax 205-397-2750
VESTAVIA, AL PAGE 2 Toll Free: 866-600-1059

HOME :

BUS : SERVICE ADVISOR: 20299 FRANK VANCE
COLUR YEAR MAKE/MODEL : VIN : LICENSE MILEAGE IN ¢ OUT TAG
14 PORSCHE BOXSTER WPOCB2A89ES 38342/38346
DEL. DATE PROD. DATE} WARR. EXP. PROMISED PO NO. RATE PAYMENT iINV. DATE
i
06MAR17 DL 18:00 02AUG21 | 0.00| CASH 10AUG21
R.0. OPENED READY OPTIONS: DLR:
0S5:30 02AUGZ1 15:05 10AUGZ21
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 159.46 0ZAUGZ21 09:30 8SA: 20299
CONTACT :
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DISCLAIMER OF WARRANTIES - Any warranties on the products| STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
sold hereby are those made by the manufacturer. The Selling Dealer| iy tacrory wairanty consvtutes sl | LABOR AMOUNT 514.24
hereby expressly disclaims all warranties, either express or implied | of the warranties with respect 1o PARTS AMOUNT 131 a0
including any implied wamranty of merchantability or fitness for a| Te sae of s femitams. The | ot 1316.30
particular purpose, and the Selling Dealer neither assumes nor| ooanies  einer Texpress o | OAS. OlL, LUBE 0.00
authorizes any other person to assume for it any liability in| impicd, including any (mpled [ g MOUN = -
connection with the sale of this partis) and/or service. ;'f"’a:"\’l of  marchaniat Sy o Ll f 0.00
Buyer shall not be entitied to recover from the Selling Dealer any | e ceiner assomer T | MISC. CHARGES | Q.00
consequential damages. damages to property, damages for loss of | authonzes any ather lpess_cn to | TOTAL CHARGES ! 1830 . 54
i 1 inc a 3 nel AS5UM for 1 an (it i
farse, loss of time, loss of profit or income, or any other incidental c_:f_::mgmn P rhe.r s;lg cldym i {53 (NSURANGE 0.00
amages. Iem fems.
SALES TAX 131.63
|SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY —
THIS AMOUNT 38, 26 H lig |
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CUSTOMER COPY
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