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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FOIA), 5 U.S.C.552{8){6) 

CL-11524285 -1000 

URGENT: MY DASH HAS MELTED ON MY-2008 LEXUS ES 350-

VIN:JTHBJ46G082- I CANNOT SEE TO DRIVE, MY 2008 LEXUS ES 350 W ITH 

ACTUAL 35. 000 MILES. THAT CAN NOT EVERY BE DROVE ((EVER)) IT SITS IN THE 

GARAGE BECAUSE TOO DANGEROUS TO DRIVE MEL TING DASH BLOCKS VIEW 

OF ROAD DUE TO SHINING REFLECTION OF MELTING DASH IS ALL YOU CAN SEE 

IN MY WINDSHIELD WHEN YOU GET IN THE CAR TO DRIVE-SO INSTEAD OF AN 

ACCIDENT FOR ME OR OTHERS ON ROAD UNTIL THIS DASH IS REPLACED IT 

CANNOT BE DRIVEN. 

BECAUSE THE SHINY-MELTING-STICKY DASH (((REFLECTS ONTO MY 

WINDSHIELD; OF THE 2008 LEXUS ES 350-VIN:JTHBJ46G082- AND MAKES 

IT TOO DANGEROUS TO SEE TO DRIVE & IMPOSSIBLE TO SEE ANYTHING WHEN 

DRIVING ALL I CAN SEE IS (((A REFLECTION IN WINDSHIELD ONLY))) OF MY: 

SHINY MELTING DASH -2008 LEXUS ES 350-1 CANNOT DRIVE THIS LEXUS W 35. 

000 MILES THE DASH NEEDS REPLACED ASAP BEFORE AN ACCIDENT. 

NO. I HAVE NEVER RECEIVED A RECALL NOTICE ON THIS CAR MELTING DASH -

NEVER THIS ISSUE IS ALL OVER THE INTERNET WITH OTHER TOYOTA AND 

LEXUS OWNERS HAVING THIS VERY SAME ISSUE. 

This car was built in Georgetown KY and was purchased BRANO NEW at Lexus of 

Louisvill e, KY. "I have never purchased another Lexus after this." 

Thank you, 

CC: 

Mail Drop­
Plano, TX -

, original and only 1 OWNER of this Lexus ES-350 
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