INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) CL-11523997-1000

Administrator,
National Highway Traffic Safety Administration May 6, 2023
1200 New Jersey Ave., SE,

Washington DC 20590

I am writing to complain about the inability of my Chrysler Dealership to resolve several recall issues with
my 2022 Dodge RAM 2500. The recalls started coming in in November of 2022, shortly after | purchased
the vehicle. | have called the dealership, emailed, and appeared in person to address these recalls. After
my last call to the dealership, 4/19/23, | was told the parts were not available and, again, told, | would be
called when they came in, This is not acceptable. I've had to park my vehicle outdoors for 7 months, in a
Minnesota wintex because the recalls indicate the vehicle could catch fire.
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