
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF JNFORMATION ACT (FOIA), 5 U.S.C.552(8 }(6 ) 

'"411? 
U.S. Oe-partment 
~ Tr,at1'$J)Orto111or> 

National Highway 
Tra ffic Saf~ty 
,Adrninl.itratiOfll 

ity Hotlfne 

Vehicle owner"'s Ques,tionnait e 
To Re p·ort Veh icle Saf,ety Defects 

1-888-D ASH -2-D OT 
{1-888-327- 4236) 

INT £'.RNET:www.nhtsa.do t.gov/ h otlin e 

OWNER INFORMATION (Ty,:te or Print) 
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Ntimber Name 
.Address 

City 
Aston 

State ZIP Code 
PA 

Evenin~TelephOllf. Nt1mber 

11Jt1 ln/or,motlfJ" ro» prr:rvldt wlJI t,e U$f JI tt> identlft potential .safery-r.t l flted defects. Wt ,nay sho111 you, lflf11rmotior, ;,,it/i t h~ oppilcabl.e 
~ hide manufoCWLef dim11g.an l rrveJ'tigation..or re~oll lh auo.rdar,te .w ith 01• routin~ us , s:4ucl'ibe{f in fl>, apr,cy 's ·Pt1tl9cy :A<f nozit ,. !e.e 49 
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VEHICLE INFORMATION 

I 7 digit Veh1cJe ldentl fication Sllfriber to<:~ted ,1t bortom of wind.st,/ !!Id on onwn sfde MAt<.E 
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~ aler s N~me Md Teltpno,ie Nµrnbtr 

'}le.11- f fl -1(. /2..-5 

Oealet's City G~oolden ZIP (ode 
19036 

Powertrain Mulliple ~ailure. 

FAll!O ·C:OMPONENT(S)/PART(S) INFORMATION 

Vel'ude ComponM tS uides; 101000 PO't,/Ell f 11WN•Ctl!JTCt+ AS56M8l'I' 

Tire Model IN.¼me "'' Number! 

□. Orl!l/n~I lli'qu,tr,;,'""'"t 
□ Pr,1.>1 fii;p?,r 

Model 
rocus 

Eog;ne: 
No; cyi,naer~ 

lnm1ent Da~e(SI 

H·MAY-102.3 

F~i h,re 1',111ie•11e 
9000P.O 

,AD.OITIOIIIAL (lEMSlO BEtOMPLJTEl)WtiEN RD0 1ntNG A Cf-!IW SEAT FAil.URE 

APPl li:A9tt tNOllENf1NFORMATION 
(Plea~ descr,b~ eli 11etllil lht l11crdeilftl), fo,hlle(y, (idSll.f..~ . fllju Y•~i;.J 

Number of O<!ams ~eported 10 POiice 
~~ 
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U!, par•~ f t p-aired .or •-~-placec 1a nd \fold part is .wallablt), 

1001'8 
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Reference No. 
11 5235-42 

Model Year 
2015 

The contact -Qwn,s a 201:, Ford Focus. Thecontac:r stated that on several occa-sions while driving at an undtsdosed speed, the vehicle heslrnced. The 
vehicle was taker:, lO t.he de~ter v-.here th e failure coultl Mt b~ determined. The contact stated chat on a .separate occasion whfle dr,ving at an 
uncllsdosed speed. th~ vehicle hes[t~ted. No warning light was illuminated. The vehlde~ was taken to M other dealer wrtere it was diagnosed that 1 he 
dutch assembly failed aM needed tobe replace</, The v~i1icJe haQ not yet been repaked. fhe manufacturer was not'ified of the failure and the contaa: 
wa'S informed tmt the vehicle was not covered under the Cu·stornerSatisfaction ?rogram: 19N08. and advise-d to call the NHTSA Hotl ine. The failure 
mileage was appraxirnat ety 9(),000. 
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I Aston, PA 
Phone (HI 
Phone (C 
Ema:tl 

Ros1.N 
~ 

Phone{W) 
Phone 0th 

YearlMakelMOdel 2015 Ford Focus 

VIN 1FAOP3N21 FL-

100 N. Ma:cDade- Blvd 
Glenolden, PA 100j6 

{610) S86- l600 
''Thea!'s no stopp,n ' the Rob,n ,.. 

v.-ww.rnbinford,com 

AIR Number 
Customer Number 

PO Numb.er 

Autl'l Number 

Service Wnter 

-
Sean Cantweh 

Estimate. Amount S 3588. 50 

Terms~ Cond,hons. 

Type ot Sale Re·rad 

RoarN 
~ 

Page 
I 

rnv 1Num -
Prmte-ct· MAY JO 23 12 13 PM 

Copy# 2 

Date Opened 05i2Zl23 

Date Not,fled OS/25123 

Date Del1\leted 0512-~/Zl 

Date Complete 051.25123 

L•cense Numb2r Color 
_________ __. 

Stock N.umber M,leage In 90306 

Tag Numt>E.r 487 Mneage Out 90306 

Customer 
Signature 

Descrlptlon 

1. Customer statement of problem 
Customer states CHECK ENGINE LIGHT IS ON 
INSPECT RPMS RAISE UP WHEN TRYING TO .ACCELORATE. VEHICLE 
JUMPS 

Dl.ty3-$150 -

1 •· Correction/Action Taken 
OIAGNOSED CUSTOMER CONCERN, CHECKED FOR CODES, 
P07A5 STORED IN MEMORY RELATING TO CLUTCH ACTUATOR 
BEING STUCK CAUSING EXCESSIVE WEAR OF THE CUJiCH, 
APPROX COST TO REPAIR $3200 

Partt-lumber Failed De-s·t:-,iplion 
;=-1 rzn 3546B 
CA5Z7A508!E 
CA6Z7515J 
CA6Z75i5K 
AEll27 A564C 
AE8Z7CE304A 
EV6Z7052C 
FJ5Z11002A 

CLUTCH ASSY 
CYUNDER A$Y - CLUlCH SLAVE 
U:VER ASY CLUTCH Rt.LEASE 
LEVER ASY CLUTCH RELEASE 
CYLINDER ASY- CLUTCH SLAVE 

X ACTUATOR ASY CLUTCH 
S·EAL ASY OIL 
STARTER MOtOR ASY 

Sub Total Parts 
Sub Total Job# 1 

2. Customer stateffifin•t of problem 
Customer States P&!rform Mulb Pornt Inspection 

1 - Cat1s.elAct1on to Take 
99·~ - . 
1 - Correclfon/Action Takett 

§.llb To..!fif Parts 
SubTotal Job# 2 

QtyOsC:, Qty Del Price 
Ext 

Total 

1 
1 
1 
1 
1 
1 
1 
1 

, 
1 
1 
1 
1 
1 
1 
1 

634.23 634_2;3 
1S2 60 192 60 
214.20 214 2D 
221 40 22.1 40 

35.64 35 64 
151.36 153.36 

75 60 75-60 
260 82 260 82 
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