INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT {FOIA), 5 U.5.C.552(B){6)

'ty Hotline
rv- 3 ¥ H -
P Vehicle Owner's Questionnaire
o TSI Te Report Vehicle Safety Defects
1-888-DASH-2-DOT
National Highway {1-888-327-4236)

Traffic Safety
Administration

INTERNET: www.nhtsa.dot.gov/hotline

OWNER INFORMATION {Type or Print)

FOR AGENCY USE GMLY 100748
[zte Received | Repository i
|
23 MAY-2023 r BT
RRER.

Name Vo
Address = _
City State ZiP Code
Aston PA |

The fnfermation you provide wifl be used to idestify potenticl safery-reloted defects. We may share your infoermation with the cpplicable

- Evening T2laphone Number

vehicle manufocturer during en investigation or recall in nccordance with the routine uses described in the ageacy’s Privacy Act pogice. See 49

FR 53977 {Sep. 3, 2004).

—— e ——
VEHICLE INFORMATION
——

|7 dhgit vehicle Mdentification Number Located at boliom of wiridshield an driver's side | gaape Vodel Modal Year
wm-;vamn:t- FORD FOCUS 2013

Cate Purchaged Déaler's Name and Telephone Number Enigira: Fuel Tyne:

- [ N Dingers
N Loy | Weatrhets e E-‘j wlai
Driginal Ownir | Deater's City Glenolden STATE ZIP Code
ED | PA 19426
s I
Trarsmisston Type rf] vl Bragien | Bowsitesin $dultiple Failire: incident Dateis)
d(’.m se Cantril lI 22-MAY-2023

FAILED COMPONENT(S)/PART(S) INFORMATION

Yelele Components Codes: 101000 POWER TRAIN CLUTCH ASSEMBLY

Failure Milcage
30000.9

Failure Speed

ADDITHONAL [TERS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tira Mgk Tire dndel (Name o Number) Tite Sire (Evample P2 1545R15)
BOT Na. [Exarmplo; DOTMAL '-J%H(.TG315\ . | (:J'ig)r-ﬁ.l RE'IQUIIt‘f'.‘."E.f:l : 3
. = Pritse fippair . : _ F.a.{ur.e Lc?tatrc-n: _

Tive Trvnpanen: Cnd

| Tire Failure Type:

ADDITIONAL [TEMS TO BE COMPLETED WHEN REPORTING A CHiLD SEAT FAILURE

Make Dale Manmdactured [ Maodel Mo M ame:
Spat Tiype: Insrallanon Syt
Child Seat Comzonarit Cooe: Sailed Part:

APPLICABLE INCIDENT INFORMATION

IPlegse descrize in gelail the incrdentis), Falurefy), Trasnies) injunics)]

Crash fire T
[ ves@ N | he
Marrative Description of Incidentls), Crashies), Injuryfies)

I Number of Persang (njured Number af Deathe | Reportad Lo Police

H

Please describe (1) events leading up to the faflure, {2) failure and it consequences, and (3) what was done to carrect the failure;

iz, parts repaived or replaced and If old partis avaiiable)

S

The contact owns a 2015 Ford Facus. The contact stated that on several occasions while driving at an undisclosed speed, the vehicle besitated, The
vehicle was taken 1o the dealer where the failure could not be determined. The contact stated that on a separate occasion while driving at an
undisclosed speed, the vehide hasitated, No warning light was illumfiinated. The vebicle was taken tio another dealer where it was diagnosed that the
dlutch assembly falled and needed to be replaced. The vehicle had not yet been repaired. The manufacturer was notified of tne failure and the tontac
was informed that the vehicle was not covered under the Custamer Satisfaction Program: 19NG8, and advised to call the NHTSA Hatline. The failure

mileage was approximately 90,000,
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100 N, MacDade Blvd
Glenclden, PA 19036
(610) 586-3600
"There’'s no stoppin” the Robn”
vwww.robinford.com

Aston, PA .

AR Mumber ._[I‘;v Num _ |
Custarner Number - Printed MAY 3023 1212 PM |
PO Mumber Copy # Z |
Phane (H Prone (W} Auth Number Date Opened  D5/22/23 '
E:fanlle '*C:- Fhgae O Service Writer Sean Cantwell Oate Notified  05/25/23
} i = — . 21 . q 4 >
YearMake/Mode! 2015 Ford Focus Estipmeietcunt. 308,50 Sl TS el Dt
[ viN 1FADPINZ4 FL- Terms & Conditons Date Completa 05/25723
| License Number Colar | Type ot Sale Retay
| Stack Number Mileage in. 90306 Customer
| Tag Number 487 Mileage Out: 90306 Signature
| Description _ Ext Grand |
QtyOrd QY Del  Price Total Total
i 1. Customer statement of problem
| Customer states CHECK ENGINE LIGHT IS ON
: INSPECT RPMS RAISE UP WHEN TRYING TO ACCELORATE VEHICLE
| JUMPS
DIAG-8150 o
1 .- Comection/Action Taken
DIAGNOSED CUSTOMER CONCERN, CHECKED FOR CCDES, 1597.53

PO7AS STORED IN MEMORY RELATING TO CLUTCH ACTUATOR
BEING STUCK CAUSING EXCESSIVE WEAR OF THE CLUTCH,
APPROX COST TO REPAIR $3200

Part Humber Failled Description

F1FZ7Bh468 CLUTCH ASSY 1 i 634.23 634.23
CABZTAS0BE CYLINDER ASY - CLUTGH SLAVE 1 1 1892 60 192 80
CABZTE15) LEVER ASY CILUTCH RELEASE 1 1 214 20 214 20
CABZ7515K LEVER ASY CLUTCH RELEASE 1 9 32140 22540
AEBZTASBAC CYLINDER ASY - CLUTCH SLAVE i 1 3564 35864
AEBZ7CE04A X ACTUATOR ASY CLUTCH i 1 153.36 153 386
EVeZ7052C SEAL ASY OIL i 1 7560 75860
FJ5Z11002A STARTER MOTOR ASY 3 1 260 82 260.82

Sub Total Parts 1787.85

SubTatal Job # 1 3385.38

2. Customer statement of probiem
Customer States Perform Muln Point Inspection

1~ Causefdchon to Take
gg9p - _
1 — Correction/Achion Taken

0.00
Sub Total Pans 0.00
SubTotal Job # 2 000
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