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Tne contad owned a 2010 Hyundat Etantra. The contact stated that while his wife was oriving downhill in che r2in st 45 MPH, she failed to apply the
orakes and erashed into avehicie The mpad of the crash caused athreeachicle pile up. The air bags did pot deploy upon impact. Due to the falure, his
wife hit her right arm and chest on the steening column. The authorites arrived at the scene and rendered &id by the EMT. The driver of the vehicle that
hig wife crashed into sustaioed neck injures, Tha costact fzter took his wife to 4 vaspital whece she was tredted for bruisng to her nght arm a0t chest.
A police report was Fl . Te vchicle was towed to an Independent 10w yarc whers & remalned in thalr possession. The saanufacturer nor
the dealer were notified of the faiure. The vehice was deemed a rotal loss. The faliure mieage was approximarely 135000
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At d follow-up m your repon o the ¥Vehele Safery Hothine (V5E), we have recorded vour information on the enclosed Vehicle
Orwmrer s Questionmaire (VOO form. Ploase review the form and make changes, sddifions and comectinns as necessary.  Addiuonally,
please provide a more deieiled desorption of the farlires(s) vou reporied that you belicve relevant 1 safery. Alsa, i avaslable. inciude
copres of repmir invoices, Tetters 1o the mangfichurer, or any orher doswnent relaied Lo the problem(s) you reporied. I s crah o fire
oicwrred, meiude a sopy of the polise o fite depadiment riport

1t 15 bl pfial 35 e @s thorough 48 possible in your repon 6 it our ability 1o use youe report will be maximioed. 1 you do nol heve the
imformanan, it 18 not hecessery Lo complete ull the boxes. However, it is very difficutt to idoniifs te scops of 8 vehucle problem
unless the wehicle dentiicution pumber [YIN) is known, The VIN & locoled innde the vehicle on the duskboend adiacend to the Jell
{driver 3 s1de) of the wirddsneld piftar grd onthe deivers door or the dover s door jem. Tt may also be listed on a dealer repair
IANEIEE B MOUT IneLrance of regisiranon cards. Wheh reporiing a tee problew, e brimd nadtie. tire fine and omplete tire s shouid
Be ancluded e conain 1o provide the DOT tite sdentification namber 1 v ususlly located near the ne flange of the tire on cither
sde of the tire

We do not meke vour persona) irfurmation {name, address, phone numbers. eic. j avasluble 2o the generai public. However: o we open
=0 investigation tial nvolves vour vehiske, we waill provide the manufactrer of your vehicle with 3 complete copy of vour repont
The infanmation you provide may 25sist the manuldonurer and NHTSA in derrmining if a safery-relaied defect exists

Ay mformation provided is entirely volunlary. Thone i3 1o consequeney Of pensity of any kind if you do not wish to provide it. We
sexek this information fo develop both siatislival and nvessigative svidence that will help idemify potmisl safety relased problems in
vehicles or velicke equipmeny, £ g, tires, child safety seus, mcks e

When compelcd, pheas2 fold and aupie or mpe the form so that the pre-addressed portion of the Form 15 on the omtside. 1T a larger
envelape is used, tape the VOQ form 1o the larger envelope so that the pre-sddressed poruon of the form 18 shawing.

it further assistnee b5 needesd. plense cantact the VSH ot thetr toll-Foe numbes, 1-888-327-423

Thrank: you for your cooperanan,

Sincerely,

Randy Red Chael
Comerpondence Research Division
Office of Detess Investigabon
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WHITTIER POLICE DEPARTMENT
13200 PENN ST.
WHITTIER, CA 90602
(562) 567-3200
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File Noncber Dage of Report

TO GIVE OR RECEVE ADDITIONAL INFORMATION CONCERNING

THIS INCIDENT CALL: (562) 567-9200
kA TRAFFIC DETAIL

{1} { | DETECTIVE BUREAL
G { 3 RECORDS BUREAL
{1} ¢ ) COURT OFFCER

{3 {3}

-

IF MISSTNG PERSON RETURNS, or you leamn his/her WHEREAROUTS, pleasc
nonfy THIS DEPARTMENT.

RECOVERY OF PROPERTY: Promprly reporn recovery of property if the recovery
was not made by this depuroneot. Notfieuen covceming recovered property (ax-
cept vehicles, or mizsing pectons may be mads by welephone.

A 2 VICTIM in 2 eriming] cse, you are entited to oerain righu as owtlined under
Axticle 1.280b) of the California Conmitution. You can wicw these rights on our
srehsice at: vew: N 1 c:¢ pick up

= victim's rights pmi:ﬂlle! at opr front counter Viaims of Crioe Besource Cenzer
1-800VICTIMS or 1-800-842-8467
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