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. TOYOTA 

ti 

This notice applies~ vehicle: 
V1JN 5TODZRFH7K~ 

. • ~ 

Toyota ·Motor Sales, U.S.A., lo('. 
!;:ill:. I l••adq1rnrt~•rs nm· .. 
Plano. "t"X 7:i1J2·1 

~NTERIM NOTICE 
We air,e currently preparing the 

remedy. We will notify you again 
when the remedy is available. 

. IMPO T NT SA ETh' RECALL (Interim Notice) 

Multiple Models and Mode\ Years 
Vehicle May Stall While Driving 

NHTSA Recall No. 20V-012 

Dear 

This notice is sent to you irn accordance with .the 
National Traffic and Motor Vrehkle Safety Act. Toyota 
has decided that a defect, whiclh relates to motor vehicle 
safety, exists in your 2019 model yeair Highlander. 

You received this notice because ourr records, which are 
based ptirnarily on state registration and title data, 
indicate that you are the current owner. 

What is the condition? 
The subject vehicles are eq'Uipped with a low-pressure 
fuel pump which may stop operating. If this were to 
occur, warning lights and messages may be displayed 
on the i·nstrumertt panel, ,and the engine may run 
rough. This may result in a vehicle stall, and the 
vehicle may be unable to be restarted. Jf a vehicle 
stall oc:c;\lrs while driving. this could increase, the 
risk of a crasb. 

What will Io¥ota do·? 
Toyota is currently preparing the remedy. When the 
remedy becornes available, any au'thorized Toyota 
dealer will replace the low-pressure fuel pump with 
an improved one FREE OF1CHA'RGE. You will receive a 
second notification when ithe .remedy is available. 

What Should fiou Do? 

We appreciate your patience while we prepare 
the remedy for this issue. We wilt notify you 
again when the remedy is available. Your local 
Toyota dealer wilt be more than happy to answer 
any ·of your questions. 

✓ To find a dealer near you, visit 
www.toyota c:omtdealers 

✓ For more information ,on this and other Safety 
Recalls, including Frequently Asked Questions, 
visit www.t2yota.com[recall. Input your full 
1i-dlgit Vehicle Identification Number (VIN) 
noted above to review ioformati,on s:pecific to 
your vehicle. 

✓ If you require further assistance, you may 
contact the Toyota Customer Experience Center 
at 1-888-270-9371 Mo:nday through Friday, 
7:00 a.m. to 7:00 p.m. , Saturday 7:00 a.m. to 
4:30 p.m., Central Time. 



°"'J· "'al. v. ' wa Motor Corporation. et aL. Case 
Nn■■■-■■■(E.D.N.'i) do Kft)ll 
Sc1tlemcot Admin11.tratioo 
P.O. Box5324 
New York, NY 10150-5324 

Important Ina! Notice 
If you purcb11Jtd, own(ed), or tease(d) cenaln Toyota or 

Lexus ,·ehides equipped with Denso fud pumps, you may 
be ellg,.ble to benefit from a dass action Settlemmt. 

Si desa redblr es:ta notHlaicmn tn f$J)8iiol, D:iroeoos o 
visi Le n:utst ra ps\giaa web. 

KEEP THIS IN YQC/R GWYEBOX 
lf certain warning lights/messages appear on yow 

dnsbboard, point your smartphouc camera al the QR Code_ 
below to obtaJn instructions abou1 eligi!Jilil)' for a ~-free 

tow or loancrvchiclc and other warranty-related information 

1'11~0 
~4,US MA/l 

U.S. POSTl<GE 
PAIO 

HOPIQNS. 1,!N 
l'EIU,!IT HO 3' 9 

Postal Service Please do oot mark barcode 
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TIICtt is " propo6Cd Ktt!crne,,1 in • dus a.cuoa allc-&io& Iha• 
ccnnin Toyot:D and t.exw , chicles equipped w,lh fuel pumps 
man11(ac1urcd by Denso ln1cma1ionaJ Arnerlc::i, J11e. ood ,ts 
allilfalcs ("Denso") conaaio a clcfccti\e romponenL Toyota 
nnd Denso deny tile allcg'3tions ruid tht- Court h2S noc decided 
who 1~ righl. The purpose or this notice Is to iofonn )Ou 
of Che propo~ sectlm1cnt so yoo e11.n decide what lo do. 

Whc,'s Included in tbe Settlement? To,·otn 's rctorcls lndlcatc 
tbat you niay be a Class Member. The Sculcmeol O!I'CfS b<ndilS 
10 purcbascn and i;urrco1.1nd former owners aiid l1:$$Ce$ o r cena.1n 
Toyot:t and Lc><us Vehicles equi~d \\'1th DcNIO fuel pumps 
(~Covered ¼hicks .. ), subjeci 10 c:crtAin exclusions. A complc:te 
Im of CovcrC(! Vch1clc5 inclu~ in the Seulcment is pos1cd OC'I 
,n,~y.Toy919 FuelP11mpsSctJl•nu:nf,com. This Settlcrne111 doe$ 
noc involve claims of pcrsoo11I injwy, wrongful dcalh. or octu.al 
physical property damage wing from 11n 1ec1ckn1 in\'olvmg the 
tovtred Vehicles. -

Wh111 An: rhe Senlemeor Ter-m.s? The ScttJement olfca 
~vml b<~fits. dq>endin& on the ,·chicle, includin!: a Customer 
Support Proara,n which \\ill provide prosp«ove ~ covi:nge of 
15 >ear... measured fro11.1 the d:lte of ori's;nal aa!e; for llllY 
rcp:lirs ro correc:r defecu tn the fuel pumps, or an Ex1ended 
New Parts Warr.mty of 15 yell$, measured from J1dy IS. 2021. 
or I 50,000 miles. \\hiche\.'er comes li.rsl. The Selllem(11t ~oo 
olftrs II complimc1110.,y Lo;ancr/Towint1 Prosr:im for vehicles 
lltldCllO!llg rep;,irT, rciir.bursemcnl of tert3in OUl-<>f-pocltd 
e,tpe11$e$; o reconsider.ilion procedure; and sc:11lcmcn1 ovcml!hl 
by o ~licmcnt Special Mwcr: For further dcti.ils about the 
SttrJCl'flffll, 1ncludina the relief. elicibilily, and rele:lst:. plc:i:sc KO 
(o rorw,Iol'PtnEuclfumosScUlcm,nt:,com 

'""'·11 

Hol'I Can I ~ive Settkmttd Beorfics? To rc:cc1vc 
reimbursement for prevtousfy pilid oor-9f-po,:ke1 c~ses 
mcum:d 10 repair or r,cpl:icc a fud pump in o Co.,crcd Vc.l11cle, yo1.1 
must file a umcly Claim postmarked by a date to be set, which will 
be no =i.icr than 90 days afkr the eoun·s i.ssuel'IC( of chc Fioal 
Order and Final Judg:menl. The Cll111n Form shall l>¢ ov:11lab!e on 
lhe Se11lcmen1 Wcbsm1c: and can be submiucd in rithcr h3rd<op)' 
or onlinc. All deadlines will be p0$1cd on the website when !hey 
are known. If you do not lile a cimely Clnim for reimbursement or 
previously paid 0111-of•poekc:1 c.xpenses. you may still Ii< entitled 
10 llhc other bcndits under tbe S'1tlemcot. including the Customer 
Sll)lpon Provam or 1tie Extended New Pniu Wnmnty, 11nlcss you 
c,.,i:cludc: yourself from the SeUkmtnL 

Your Other Options:. If )'()U do no1 w~n1 10 be let?IIY bound by 
tbeScttlcmcm, )'OU must cxeludc )'Ourself by OttCOS~J' l. 20U. (f 
you do 110t cxdudc younctr. yao "'111 release any 
tlai111£ )OU m:iy hn\oC ag-,nn.st Toyora. DcnJo, and th~ Rckasa:d 
Parties 111111 rca,i\'e c:cn:ain Jcttkmcol bcnclilS. You may object to 
the Scttlancnt. andlot Auomeys' Fees, COStS, and ExJ)C'IISCS alld 
Cl~ss Rcprcscmath'C scnicc iwards by No~cmber 2S, 2021. You 
cannot both ~elude }ourself from and ob;crt to chc Sentcmc:n~ 
The Long Form Nocicc a,'lilablc on tbc "'cbsitc ltittd bclolo 
explain$ 1bc Scttlcmtnl. includ.ins ho\V 10 cJ1cludc )-ot;Mlf or 
object. The Court will hold a hc:tring on Oucmbn 14, ?OU 
al 10:-00 1.m. to con.sidc:t "bctbcr 10 finally appro>'C lhc 
Seulcmcnl. Yo1.1 mai,: appear II the hcarin~ cilhet )0tmclf w 
tlu'ol!gb o.n auorncy It.ired by )'00 bu1 lire not rcquil\.-d 10 Cl:>J)Qr lO 
obmn balcl'ils under the Sc:nkonnt• or object 10 lb.: Scttlc~c. 

Plc:isc consult ''"''&Toyolllfuc!Pgmp,Scttkmcol-C12.Ul. or call 
t-&33-S12-2318 to cenninc: how this ScUlcmcnt may a.tl'eci you. 
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Model 

Highlander 

Year 

2019 

ti 

Search recalls 

NHTSA safety recall results (3) 

V 

V 

Recall information provided by National Highway Traffic Safety 

Administration 

' Fuel system, gasoline: Delivery: Fuel 

pump 

Recall date 

2020-11-03 
Recall no. 

20V682000 

Toyota Motor Engineering & Manufacturing (Toyota) is 

recalling certain 2018-2019 4Runner, 2019-2020 Avalon, 

2019 Corolla Hatchback, 2017-2019 Highlander, 2018-

2020 Camry, 2020 Corolla, 2018- 2019 Land Cruiser, 

2017-2020 Tacoma, 2019-2020 RAV4, 2019-2020 
Sequoia, 2017-2020 Sienna, 2019-2020 Tundra, 2018-

2020 Lexus ES350, 2017 Lexus GS200t, 2017-2019 Lexus 

GS350, 2019 Lexus GS300, 2018-2020 Lexus LCS00h, 

2019-2020 Lexus LSS00, 2018-2019 Lexus GX460, 2017 

Lexus 1S200t , 2019 Lexus 1S300, 2019 Lexus 1S350, 2018-

2020 Lexus LCS00, 2018 Lexus LS500, 2019 Lexus 

LSS00h, 2018-2019 Lexus LX570, 2017 Lexus RC200t, 
2019 Lexus RC300, RC350, 2017 and 2019-2020 Lexus 
RX350, 2018-2020 RX3S0L, 2019 Lexus UX200, 2018-

2019 Lexus NX300 vehicles. The low-pressure fuel pump 

inside tl'le fuel tank may fall. 

View details v 

Fuel systE:.111, gasoli110. Bali very: Fuel 
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2019 Corolla Hatchback, 2017-2019 Highlander, 2018-

2020 Camry, 2020 Corolla, 2018-2019 Land Cruiser, 

2017-2020 Tacoma, 2019-2020 RAV4, 2019-2020 

Sequoia, 2017-2020 Sienna, 2019-2020 Tundra, 2018-

2020 Lexus ES350, 2017 Lexus GS200t, 2017-2019 Lexus 

GS350, 2019 Lexus GS300, 2018-2020 Lexus LCSOOh, 

2019-2020 Lexus LSS00, 2018-2019 Lexus GX460, 2017 

Lexus 1S200t, 2019 Lexus IS300, 2019 Lexus 1S350, 2018-

2020 Lexus LCSOO, 2018 Lexus LSSOO, 2019 Lexus 

LS500h, 2018-2019 Lexus LX570, 2017 Lexus RC200t, 

2019 Lexus RC300, RC350, 2017 and 2019-2020 Lexus 

RX350, 2018-2020 RX350L, 2019 Lexus UX200, 2018-

2019 Lexus NXJOO vehicles. The low- pressure fuel pump 

inside the fuel tank may fail. 

View details v 

Fuel system, gasoline: Delivery: Fuel 

pump 

Recall date 

2020-01-12 
Recall no. 

20V012000 

Toyota Motor Engineering & Manufacturing (Toyota) 

recalled certain 2018-2079 4Runner, Highlander, Camry, 

Land Cruiser, Sequoia, Sienna, Tacoma and Tundra, and 

Lexus RC 300, RC 350, GS 350, GX 460, IS 300, LC 500, 

LS 500, LX 570, RX 350L, and 2019 Toyota Avalon and 

Corolla, and certain Lexus NX 300, and ES 350 vehicles 

on January 13, 2020. On March 4, 2020, Toyota expanded 

the recall to include certain 2014-2015 Toyota 4Runner 

and Land Cruiser, 2018 Avalon, Corolla, 2014 FJ Cruiser, 

2017 Sienna and Lexus 2018 ES 350, 2018-2019 GS 300, 
2013-2014 GS350, 2014-2015 GX 460, IS 350 and LX 

570, 2014 IS F, 2018-2019 IS 350, LC 500H and LS 500H, 

2013-2015 LS 460, 2015 NX 2,00T and RC350, 2017 RC 

200T and RX 350. Toyota also removed the 2018-2019 

Toyota 4Runner and Land Cruiser and 2018-2019 Lexus 

GX 460 and LX 570 and 2019 NX300 from inclusion in this 

recall. On March 19, 2020, Toyota expanded the recall to 

include 2015 Lexus GS350 vehicles. The low-pressure 

fuel pump inside the fuel tank may ... 

View details v 
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View details v 

Equipment: Other: Labels 

Recall date 

2019-03-26 
Recall no. 

19V244000 

■ 1 LTE ( )• 

Gulf States Toyota (GST) is recalling certain 2019 C- HR, 

4Runner, Avalon, Avalon Hybrid, Camry, Camry Hybrid, 

Highlander, Land Cruiser, Prius, RAV4, Sequoia, Tacoma, 

Sienna, Tundra and Yaris vehicles. The text on the load 
capacity label may become illegible. As such, these 

vehicles fail to comply with the requirements of Federail 
Motor Vehicle Safety Standard (FMVSS) number 110, "Tire 

Selection and Rims." 

View details v 

Prev 

1 

10 results per page 

Recall news & expert advice 
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hoses and gasket. I 

the leak, the mec 

components and s 

the leak has been fixed. 

• 

To check a bad fuel pump, a mechanic may have 

to remove the gas tank. Many modern cars have 

electric pumps located inside the gas tank. The 

mechanic will examine the fuel pump to see if it 

is the cause of the poor performance and jerking 

sensation. lf it is the culprit, the mechanic will 

replace it and reinstall t he gas tank, if necessary. 

In all cases, your mechanic will make the 

necessary repairs and start the engine to ensure 

that it is now running properly. Once the repairs 

are completed, the mechanic can use t he code 

reader/scanner to remove error codes and turn 

off the Check Engine light. 

How important is this service? 

A car that surges or jerks at high speed is 

pot entiaHy dangerous, especially in heavy traffic 

or in bad weather. If your vehicle jerks at high 

speed, you should stop driving it and have it 

inspected by a mechanic. Because many of the 

issues that would cause this jerking sensation 

also trigger a warning lights, being diligent and 

having a mechanic inspect a vehicle with a 

warning light can help limit potential damage 

and avoid more costly repairs. 

.... 
' l 



l}ffrJthmM/tt i 
1210 Laura Village Drive 

Apex, NC, 27523 ~ 
Phone : S 19-335-1803 ~ 

toyotaafapex.com 
.APEX 

CELL: 

~'sfR BOEGER 

~o/fcWffi11HIGHLANDER/ 4D,R AWO V6 L TO ~Wl~~/19 ~MUS 60 

'g'1-" ''fi "'b l R F H 7 K S =~ ~ '"°' 
fl. E ,110 

eus•.essl'!iO'lE C()l.M,IEl(l'S 

uES-········--·-······-·- -····· · ······· ···· ···························· · ······ ······ 

SOR·····-·· · ········•·•··-·•·•••~·······~•·••····•·•······· · ····· · · · ••········ 
J# 1 10TOlOOTBO ORIVABILil'Y TEOl(S):12S 

WSTOIIIER S1ATED THAT \.'H6N SJ.IE. STARTED HER VEHICLE IN HEil' 
GA'RAGE AND PU'f 1N RfVfR'SE, THE CAR ACCELERATED ON ITS OWN 
ANll CRASHED THRiJ HER GARAC'E DOOR. TOYOTA IS HAVING AH 
INSPECTOR COMING TO INSPEa. lNSPECTM WILL PAY ONE l-0.JR 
~BDR A'f WARRANTY RATE AND Will 1NEED ASSISTANCE F'R011 A TECH 
AND A Ufl FDR ABOUT AN t!OIJJR . NO SHOP SUPPLIES WILL BE PAID 
BUT TAX WILL. 
P,EJRFORMED LEGAL INSPECHION P,ER Tt\S GUIDELINES. DEALER 
TfCHNICIAN REMOVED, REIIOSTALL·EO AND TORQUED WHEELS TO SPF£$ 
FOR TOYOTA INSPECTOR'S fBRAri(E .WSPECTION. 
CMPL£TE 

1 TOTALS····················································-· ······ 
LABOR 

102. 26 

102.26 

JOB# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL 102.26 
2 CHARGES······················ ······· ················································ ···· 

OR·····-··························-······ · ·-··············-····················· 
# 2 SSTOZ SSC CERTIFIED T18CH TECH(S): 125 814 

SSTO! OP cooe SET IS FOR S'S'C REQUIRING A CE.RTIFIEO 
TECHNICIAN, PLEASE PERfORM F\JEL ~p R:ECALL. 
OPP CODE TA0207 TIME 3.4 HOURS 11·99 T2•99 
PERF~RMED 2DTAOZ RECALL 
COl<\F'L'ETED 

AATS······QTY···FP·NlR-\BER···-········· ·-DESCRIPTION-••······LIST PRICE•UNIT PRICE-
1 04009-86531 XI1J', PUNP, FUEL 

CPOR 
1 04009-9520( HOLDER, fl PlPE, 

TOTAL• PARTS 

08# Z TOTALS·············· ·········· ························-········ ··· 
JOO# 2 JOtJRNll.L PREFIX TOCS JOB# Z TOfAL 

WARRANTY 

WARRANTY 

WARRANTY 
0.00 

RO.,Bo/101120 REPRINT# 1 
(_ 

IMO: 

Stnop fees andlor other discretionary 

fees relating to environmental or 

regulatory compliance, record re• 

tention, or other costs incurred by 
the dealer that are regulated by N.C. 
Gen. Stat §20-101 .3 may or will be 
charged by the dealer. Some or all of 
these fees may be attributable to or 

include the dl3aler's internal overhead 
or profit. 

Customers should inquire of dealer• 
ship Personnel if they would like to 

know the type and amount or 
bas1s of the lees cnarged by the 

dealer. 

I 'he~eby acknowledge that a oopy 
of your Privacy Policy has been 

made available to me and that I 
may access your Privacy Policy at 
www.hendricl<privacy.comfprivacy _policy. 

Costomer agrees that this Agree• 

ment indludes all of the terms and 

conaitions on the fmnt and back 

side lhereOf, fhat this Agreement 

§ ~I}:~~·HE.REe~·;~;~~L~~~~-;rciiviNc·· ········ ············• ·····················-
... OOIC!NAI. E5TIHATE Or $125.00 (+TAX) 

o. oo cancels and supersedes any prior 
ag!'eement lncludlng oral agree­
ments. and as of the date below 

comprises the entire agreement 
between Customer and Dealer 

relating to bhese repairs or other 
matters referred to on the front or 

back side of this document. 

8 
>; 

i 

~I ISTOMER OO'PY [CONTINUED ON NEXT PAGEJ os:ssam Customer Si9111ature 
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APEX 

1210 Laura Village Drive 
Apex. NC, 27523 

Phone : 919-335-1603 
toyotaofapex. com 

404 Tl(H~ ~o/ff6/2Q 

l,lll.£00E 16,388 S'fIAL S 

v~'1'-f'm~HIGHLANDER/4DR AW{) V6 LTD ~~~/:19 08.MJl'(t.11t£s 60 

OOMMEtff$ 

IJOUlO l!.IKE TO THANK 'l'OlJ ~ 'CH00$11'4G fHENOIHC:K l'OY-OTA SCION 
OR ALL VWR Sl:INlCE NEftlS,WE APPREC1I1Ali£ f!HE OPJ>ORTUNHY TO 
ERVii; YOLI.YOU kAV RECH:VE A SURVEY WA 'EtiAlL FROH t ,OvCJTA Rt 

DING YOlllt SERVICE EXPERIENCE WITl'I OS. WE 00 STRiVE FOO TR 
LY EXCEPTIONAL OR 10' S AS A PASSING SOME.1 HOPE kE HAVE f.A 
NEO THAT TODAY.IF WE fAILfO, PLEASE GIVE ~EA CALL SO I NAY 
RY ANO HRP WllH THE SfTUATION.TIW'<l{ YOO AGAIN FOR YOUR BUS 
NESS!! 

RIAN ~LlCK,SERVICE DIRECTOR 919•3JS·1S89 

CUST011ER SlGNATURE 

TOT AL LA8-0l'l •••• 
fOTAt. PAATS .••• 
TOTAL SUBLET ••• 
TOTA). G.O.G •••• 
TOfAL KISC CHG. 
TOTAL K!SC ll15C 
Teffftl TAX •••••• 

TOT AL INVOICE$ 

102.26 
0.00 
0.00 
0.00 
o.oo 
o.oo 
7.41 

109.67 

W.IUNGOCN.!11 HO. 

EPRINT# 1 

MO: 

Shop fees and/or other discretionary 
fees relating to environmental or 
regulalcry compliance, record re­
tentloo, or Other costs incurred by 
the dealer ttiat are regulated by N.C. 
Gen. Stat. §20-101.3 may or will be 
charged by the dealer. Some or all of 
these fees may be attrlb\Jtable to or 
irnclude the dealer's internal overhead 
or profit. 
Customers ·should inquire of dealer­
shtp !Personnel if they would like to 
know the type and amount or 
basiis of thB fees charged by the 

dealer. 

I he,rieby acknowledge that a copy 
of yot.11r Privacy Policy has been 
made available to me and that I 
may access your Privacy Policy at 
www.her,td/iekprivacy.com/privacy _policy. 

Customer agr.ees that this Agree~ 
ment includes all of the terms and 
condttians on the front and back 
side hereof, that this Agreement 
cancets and Sllpersedes any prior 
agreement including oral agree­
ments. and as of the date below 
comprises the entire agreement 
between Customer and Dealer 
re'.lating lo these repairs or other 
matters referred to on the front or 
back side of this document. 

l PAGE20F2 ,-, •STOMEA !COPY ( END OF INVOrCE ) 08:SSam customer Signature 
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TRANSACTJON RECE1IPT 

OATE:9/23/2020 Time:10:57 AM 

Merchant HENDRICK CHEVROLET 

Merchant 10: 017393-0902 

Ref Number: 4888.93 

Account#. ··············-
Check Number: -Check Amount: 4,888.93 

AUTHNUM -

1 authom:e tile merchant to deposit my oheck, or to 
convert my check to an electronic funds transfer rEF17 
or paper draft. In the event that my check,, draft or EFT 
Is returned unpaid, l agree tnat a service fee or ,2s.oo 
or the maximum service fee allowed by law may be 
charged to my account via draft or EFT. 

I understand that in the event my chec'\\, draft, or EFT ts 
returned unpaid, the merchant with which I am 
transacting m.ay be reQuested to prov)<!le l!lformation to 
UTA or Jts agents or contractors concerning my 
transaC'tlon with merchant. In the eveJ11t my check, 
draft, or EFT is retumed unpaid, UTA may rec11uest, and 
merchant may cnvv1de, all such Information to UTA for 
cotlect:Jon purf)Oses, to obtam payment from me, or to 
contact me regarding my check or electronic 1Pavment. 
rn the event my check, draft, or EFT Is retumed unpaid, 
I hereby expressly authorize and conselilt to merchant 
diSCIOSIOQ to UTA all personal, nonpubl)c tlilfortnatJOn 
which merchant has In its possession concerning me, 
u,cluding but not limited to my bank account, my check 
or electronlc payment, my purchase agreerne/ilt, 
contr.ict, buyer's orders, credft appllcatlon, finance 
wntract and application for finanomg_, 3nd/or ·current 
address, social sec:unty number and telephone number 
in the event UTA reQuests such information from 
merchant, and I release merchant and its employees 
and other representatives from any and ~II llab,I,ty or 
damages es'SOdated with such a disclosure(sl to UTA. 

Phone Number 

Printed Name: .... 
x. ______ _ _________ _ 

(Signature) 

CUSTOMER COPY 

--Page I or, _,, 
...___ _ 

9/23/2020 



Ph. (919} 462-1277 
Fax (919) 462-1288 

121 Team Hendrick Way 
Cary, NC 27511 

\Vritten \Varranty 
HENDRICK COLLISION CENTER - CARY 

THIS CERTIFICATE assur.:s 1he repairs to which you and ''HENDRICK COLLISION CENTER - CARY'' have agreed on Repair 
Order No. - have been completed. We guarantee the work prefonned at HENDRICK COLLISlON CENTER - CARY so long 
as said \ ehicle shall remain under the present m~nership. Items on the repair order, such_ as Sublet work and Sublet labor are subject to 
the guarantee of those suppliers. This warm.my shall only appl) if the defects occurred under nonnal driving conditions and not ,,hue 
any \ehicle has been subjected to accidents. negligence. abuse or misuse Specitically e.xcluded from this Written Warran() is mst 
coming through the metal. scratches and gravel marks acquired from driving conditions. This is fragmented. four pans Wri11en 
Warranty. and specific addittonal stipulations pertaining to ~ach fragmented part an: stated hereaikr. 

METALWORK 

I. "HENDRICK COLUSION CENTER - CARY" provides n Lifetime Written Warrant) agains1 defective workmanship to include 
welding and the application of materials utilized in making Collision repairs against cracking. flaking. pining. or deterioration. The 
Shop will. at its sole option, repair and re•paim any metal work warranted hereby. 

PAINTING, STRIPES AND DECALS 

2."HENDRICK COLLISIO!'\ CENTER• CARY" Provides a Lifetime Written Warranty on painaing -- related priming and painting 
work. aiainst solvent blis1ering. peeling. hazing and excessi\e loss of pigmentation: and a Lifetime Written Warrant~ on the application 
of adhesion of decorative Stipes and decals. excluding defects that are caused by extreme environmental conditions to which the 
vehicle ma} be e~posed. The Shop will. at its sole option, re-preime. re-painl rc-siripe or re-decal the specific section or sections of 
the, chicle warranted hereby. Point Warranty is valid only when paint is applied over original factory finishes that are free of defect 

MECHANICAL REPAIRS 

3. "HENDRICK COLLISION CENTER• CARY" provides a Lifetime \\-'rinen Warranty on all mechanical repairs penaining directl) 
10 original collisioo damage. excluding suspension. air conditioning or other electrical assemblies or components. The Shop will. at ics 
sole option. Repair an} mechani1.:al assembly or component warranted hereby. 

PARTS 

4. "HENDRICK COLLISION CENTER • CARY" guarantees the paru or rnarerials used arc or first qua lit}. 1l1ose parts or materials 
are subjec1 to the guarantee of that supplier. We will assist }OU with handling an} claim under the supplier's guaranlec. We guarantee 
that used parts or other than original equipment manufactured pans \\ere not used without authorization from you as noted on the 
Repair Order. 

Specilicall) Excluded are incidental costs. such as towing fees. car rental charges. travel expenses or assemblies and components 
which arc not specifically covered by the Wrinen Warranty. nor arc conse\,uential damages wch as damage m other assemblies or 
components resulting from o defective part or installation of :.ucb pans or repaired during the repair included in !his Wrimm Warrani~ . 

This Hri/11:m lf'urramy shull not he vtmccl. supplemented. q11ulijied or interpre1ed hy "ny prfor course uj drtufings. 

Presentetl To: 
:--:am~: 
Vehicle: 2019 TOYT H1L?\DR LTD/PLAT 
RO#: -
Date of Repair: September 18. 2020 
Authorized B : 



ro9c 1 

Printed 09118/20 10:0i AM 
ci.:eteo oar2a,20 

HE1'l>RICK COLLISION CENTER - CARY 

fl~AL BILL 
Estrmat•a 

RepaH Order. 

To.v Status C276 

121 Team Heodrid< Way 
Cary. NC 27511 

(919) 462-1277 

Item 

Vehicle: 

TOYT HILNOR L TO/PLAT 
YEAR. 2019 
Color; Grey 
license: UNKNOWN 
Mileage In. 16395 
VIN. 5TODZRFH7K­
Sched Arrival Date. J 0 
ArriVal Date 08, 25,"20 
Proi. Oetivery Date· 09/30l20 
Dr,vable Un!tnown 

APPERANCE ALLOWANCE $500-SCRAPES TO 
SUNR 

2 
3 

4 

FRONT BUMPER 

OFH front bumper 

REMOVEIRE-INSTALL R&I bumper cover 

5 REPAIR Bumper cover w/pa(i( sensor 

8 REMOVE/REPLACE RT Hole cover w/o fog lamp 

9 REMOVE/RE-INSTALL LT Hole cover wlo fog 
lamp 

10 REMOVE/RE-INSTALL Center support 

11 REMOVE/RE-INSTALL Energy absorber 

12 REMOVE/RE-INSTALL RT Side retainer 

13 REMOVE/RE-INSTALL LT Side re1a,ner 
14 

15 
16 

REMOVEIREPLACE RT Side retainer tape 
REMOVE/REPLACE l T Side retainer tape 
REMOVEIRE•INSTALL RT Side support 

17 REMOVE/RE-INSTALL LT S!Cle support 

18 REMOVEIREPlACE RT Hole coverw/fog lamp 
19 GRILLE 
20 REMOVEIREPlACE Gnlle as$y chrome 

21 REMOVE/REPLACE Emblem w/o hybnd 

22 REMOVE/REPLACE Emblam nut 

23 REMOVEJREPLACE Lower grille chrome 
wisurround view 

24 FRONT LAMPS 
25 REMOVE/REPLACE RT Headlamp assy w.'LEO 

DRL wlbtacl( accen 

26 Aim lleildiamps 

27 REMOVE/RE-INSTALL LT Headlamp assy w/o 
1.ED DRL 

28 REMOVEJRE-INSTALL RT Fog lamp assy 

29 REMOVE/RE-INSTALL LT Fog lamp assy 

30 RADIATOR SUPPORT 

31 REMOVE/RE-INSTALL S19ht shield 

32 HOOD 

33 REMOVE/RE-INSTALL R&I hood assy 

34 REPAIR Hood (HSS) 

35 Overlap Major Non-Adj Panel 

35 REMOVE/RE-INSTALL Insulator 

37 REMOVE/RE-INSTALL Seal to hood 
38 REMOVE/RE-INSTAU. Seal to rad,ator SUP?Orl 

Pnce 

106 68 

6.03 

6 03 

9990 

410.23 

422 .37 

0.95 

30965 

461 55 

(2} 

Ins Company· 

USAA 

ClamNumbefr­
Policy Number 
Dale of Loss 
Deduclible. , 
Painted? NO 

EJCL Prica 

106.68 

6.03 

6.03 

9990 

41023 

422.37 

1.90 

309.65 

461 55 

abor 

Units 

2.58 

Incl. 
5.08 

Incl 

Incl 

Incl. 

0.16 

Incl 

Incl 

0.18 
0.18 

Ind. 

0.48 
Incl 

Ind 

03B 

0.58 
038 

028 

028 

0.26 

068 

50B 

028 

028 
01B 

a·ni 
un,ts PT BT 

27 

28 
-0 2 

0 

0 
0 

0 

0 
0 

0 

0 

0 

~ 1989-2020 Alcalta Coallng System~ LLC All ngnts reserved. Licensed by HENDRICK COLLISION CENTER. CARY 



·~ 
f°'CZ HE.YJJRJCK COLLJSI01,1 CENTER - CARY ,/ 

~!~I· t/1 /Wm 

Est,ma 
RepairOrde 

f!Jll ~I~~ 
rr Status C27S 

c,eeted 08126'20 

Written by: PIRHALI.A. MATT Caooi \'am\ 
ltwn Ext. Pnce Units Units PT 8T 

39 FENDER 

40 REPAIR RT Fender (HSS) 3.08 2.2 

41 Overlap Major Adj. Panel -0~ 

42 REPAIR LT Fender (HSS) 1.08 2.2 
43 Overlap Ma1or Non-Adj Panel --0.2 
44 REMOVEJRE·INSTALL RT Fender liner 3 5 liter all 048 
45 REMOVE/RE-INSTALL LT Fender liner 3.5 IIter all 0.48 
46 REMOVE/RE-INSTALL RT Shield 02B 
47 REMOVE/RE-INSTALL LT Shteld 02B 
48 REMOVE/REPLACE RT Wheel opng mldg 115.70 115.70 Incl 0 
49 REMOVE/RE-INSTALL RT Molding assy painted 028 

black 

50 REMOVE/REPLACE LT Wheel opng mldg 115.70 115.70 Incl. 0 
51 REMOVE/RE-INSTALL LT Molding assy painted 0.2B 

black 

52 ELECTRICAL 

53 REMOVE/RE-INSTALL Antenna wto Safety Incl 
Connect 

54 WINDSHIELD 
55 REPAIR Windshield Toyota, w/o Hybrid wto rains 0.58 
55 RE.MOVEJREPLACE RT Side molding 43.73 43.73 Incl 0 
57 REMOVEJRE-INSTAU LT Side mo:ding Inc!. 
58 REMOVEJREPLACE Windshield Toyota, w/o 761 .72 761 .72 

Hybrid w/ra,n sen 
59 REMOVE/REPLACE Dam 23.30 23 30 0 

60 SU GlASS INSTALL •25% 18750 187 50 u 
61 REMOVE/RE.-INSTALL RT Wiper arm Incl 
62 REMOVE/RE-INSTALL LT Wiper arm Incl. 
63 CO\'Vl. 
64 REMOVE/RE-INSTALL RT Cowl gn!le seal Ina 
65 REMOVE/RE-INSTALL LT Cowl grille seal Incl 
68 REMOVE/RE-INSTALL COWi gnlle 068 
67 ROOF 
68 REPAIR Roof panel w/satellite radio '40B 3.3 
69 Overlap Major Adj. Panel -0 4 
70 REMOVE/RE-INSTALL R&I sunroof assy 2.08 
71 REMOVEJREPLACE RT Side rail 471.21 471 21 048 0 
72 REMOVE/REPLACE LT Side rail 47121 471 21 04B 0 
73 REMOVE/REPLACE RT Side rail c3p fronr/rear 20.46 (2) 40 92 0 
7-"I REMOVE/RE-INSTALL R&I headliner 3.7B 
75 Oecuct for Overlap -3.28 
76 REMOVE/REPLACE LT Stdc rail cap front/rear 20A6 (2) 40 92 0 
n REPAIR ATTEMPTED REPAIRS 1.08 
78 FRONT DOOR 
79 REMOVEJRE-INSTALL LT R&I door assy Incl 
80 REMOVE/REPLACE LT Outer panel (HSS) 455.58 45558 6.48 21 0 
81 Overlap Major Adj. Panel -04 
82 Add for Edging 05 
83 Add for Clear Coat 

0.1 
84 Clear Coat 

25 
<>C oeul'\111=1Qi::.1111<::TAI I LT Weatherstrip 

Incl 



ra9eJ HE1, 1DRJCK COLLISION CENTER • CARY 
Estimate. -Printed· 09118120 10:07 AM 

Created 08126'20 FINAL BILL Repair Order -

Written by: PIRRAUA, MATT 
Item 

painted gray m,ea 
89 REMOVE/REPLACE LT Rocker molding pad 

90 REMOVE/RE-INSTALL LT R&I mirror 

91 REMOVE/RE-INSTALL LT Handle outside wJo 
Sma'1 Key black 

92 REMOVE/RE-INST All LT R&I tnm panel 

93 REMOVE/REPLACE LT Frame molding rivet 

94 REMOVE/REPLACE LT Apphque 

95 REMOVE/REPLACE LT Bait molding 
96 REAROOOR 

97 BLEND LT Outer pane (HSS) 

98 REMOVEJREPLACE LT Weatherslnp front 
99 REMOVE/RE-INSTALL LT Belt molding 

100 REMOVE/REPLACE LT Stone guard 
101 REMOVE/REPLACE LT Lower molcling 
102 REMOVE/RE-INSTALL LT Handle outside blaclt 

103 REMOVE/RE-INSTALL LT R&l tnm panel 
104 REMOVE/RE-INSTALL LT Water shield 
105 REMOVE/REPLACE LT Rocker molding pad 

106 VEHICLE DIAGNOSTICS 

• 107 REW.OVE/REPLACE Pre-<cpa,r scan 

108 SU POST REPAIR CALIBRATIONS 

110 CAR COVER 

111 FLEX ADDITIVE 

112 EPA WASTE 

113 CORROSION PROTECTION 
114 DISCONNECT BATTERY 
115 San,tiie Vehicle-USAA 
116 SEAM SEALER 

117 PANEL BONDING ADHESIVE 

118 REMOVE/RE?LACE CLEAR PAINT 
PROTECTION FILM 

119 Import Generated Appearance AltQt.vance Line 

120 CLEAN FOR DELIVERY Clean for oelivery 

FINAL BILLS 
PARTS I 

Regu'ar Supp TOU1Jf Oepartment 

New (OEM) Parts: S4.005.90 
S872 72 

SO 00 S4,005.90 Body 
Other parts so 00 S872 72 Mecharucal 

Paint 

Sublet. 
Parts Total· 
Labor Total: 

Price 

11.49 

0.75 
5040 

105 39 

13.82 

14.85 

71.40 

11 49 

119.95· 

.L..075.00 
500 

1000 

6 00 
1000 

15.00 
20.00 
25 00 
20.00 

50000 

MMARY 

Paint/Material 
Pre-Tax Discount: 
Tax 

Total: 

(6) 

Units 

43.4 
1 0 

18.2 

USAA PAYABLE REPAIR TOTAL 

Lli6or 
Ext. Pnce Units 

11.49 
Incl. 

loci. 

Incl 

4.50 
5040 lnci 

105.39 Incl. 

1382 028 
038 

14.85 02B 

71.40 038 

0.38 

058 
0.18 

11.49 

119 95 1.0M 

J..ill..QQ 
5.00 

10.00 
600 

10 00 088 

03B 
15.00 0.58 

2000 08B 
25 00 
20.00 108 

500.00 

3.00 

LABOR 

Supp Units Ra:e To~I 

00 $46.-00 S1 .996.40 
0.0 S75 00 S75 .00 
0.0 S4600 S837 20 

Regular Supp 

51 ,262 50 S000 
$4,878.62 $000 
S2 908.60 so 00 

S500.00 so.oo 
5458,38 so.oo 
S659 12 S0.00 

01989-2020 Axalta Coating Systems, LLC AH rights resecved licensed t:1f HENDRICK COLLISION CENTER - CARY 

Tow Status C27S 

Paint 
Units PT BT 

0 

0 

0 
0 

1.1 

0 

0 
0 

0 

0 
u 

03 

AP 

NC 

Unrts 

43.4 
1.0 

18.2 

Total 

S1 262.50 
$487862 
52.908.60 

S500.00 
S458.38 
S659 12 

S9.750.46 

TOTAL 
$9750.46 



., 

HEJDRJCK COLLISJ01'i CENTER - CARY 
EstJmate -

Repa,r Oroer ­
Tow Status C276 

AUTHORIZED AND ACCEPTED· You are hereby authon2ec1 to make the above specified repairs I understand that payment 1n ~II wi\\ be due Ul)Ol\ 
release of the vehicle including addibonal supplemental damage charges, and hereby grant you and/or your emploY"S perm1ss1on to operate the 
vehicle herein deS<:ribed on the street. highway or elsewhere for the purpose of testlng and/or lnspect10n. An exP(ess mechanic's llen IS hereby 
acknowledged on th& above vehicle to secure the amount of repairs thereto You will not be held responsible for loss or damage to vehicle or 
anlcles left m vehicle in case offire theft. accident or any other cause beyond your control Pans removed from the above vehicle will be 
discarded unless otherwise instructed. 

Repair Order authoriud by __________ _ 

Labor Dept Coaes B-Body D-oeta I-Pans OrdereO E-Supp.i,,nem penomo F-sifuciu,.,, I Frame G·G•ass M-lv\ea,,irucal p.pa~ s-suo'eLS..-,,ce ,..,wm•n m 1. 
user-defir.e<ll 2-User-Oefiried2 3-User-defmeo3 

PT· ?nee Types. 
O • OEM A.• Altermarket; v. S.tvaoe. R. Remanufactured; Space. No Type 
L - Labo/ M- Marena!. H - Hazardous, S • Stor,ioe, T - Towing, U • Sublet 

BT • e,mng Types 
Ho Code • 11\Surante ~-cc -CuS10fflef Ctllrge. BT • &tMrmenl. A.P • Appearance AIIOwan0e 
PD - Pr,or Damaoe. NC - No Cnarge 

(') Indicates Esumator Judgement 
Underl,ne lnd1C11tes Supplement. 

CCC One Data, Copynght 1995 CCC lnlormatlon SeNlce$ 
The elements ot dala used IO caleulate this E$1tmata - Oblained tro<n I CCC Databa$e. 

caicut11ions ot the Estima1e lie f)etformed b)' a computer program etealied b)' A><aJI.I Ccellng ~ - LLC. 
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!i 
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C 

D 

E 

F 

G 

H 

11/fad mr;.nf #1 
"llt!S ltEPORTISF0R THE USE OF THE DMSION 01' MOTOR IIS{ICl..ES. lHEDATAIS COLLECfft> FOR 

DIIIV-3U (Rw. 1/100t) 

0 
STATISTICAL ANALYSIS ANO SUBSEQUWT HIGHWAY SAFETY PftOGIWO!lllG. 01:TERMIIIAllONS OF Do /'IOI ldt ,o ,,._ ~ 
•FAULT" ARI: THE RESPONSl81Ul'Y OFIIISUllEJlSOltOf T)(E STATE'SCOOltTS. 

L 
0 
C 
A 
T 
I 

0 
N 

HOCI~.._ Fo-ri_l_ ct_,l__ D ~lttp(MI 

County ll<M 

GUILFORD 

GREENSBORO ......., 
0 

"""'· --

D ~.,na.,.. 

TRACT320 

DODO 
01 ---- ~N, $ EW 

DODD .,._ _____ II. N $ E W 

-u..--.--.. -.,...c-w,.-u.. ~ -------
UNIT# ..i__ Ii) VEHICLE. 0 PEDESTRIAN O HIT & RUN O COMMERCIAL UNIT• _z_ (i} VEHICU:0 PEDESTRIAtCJ HJT & RUN□ OTHER 

,o VEHICLE ---

-
e., BURLINGTON ~ c~_,_,FA~Y-EJilYI....., ..... ~tl=E._ ____ _ 

--"'°""""' =• H ( ---i.-1liJ Y•□ No lun~W( __ _ ---- =• H( ---~ fil Y•□ No tunbnW( __ _ 

o L --•-=-.,.,....-....--------- c-.... tu. _ _.c,._ __ ~ oL•---=-,,....__,,.....-------- .--... DL_..:Zc'---- SIO Ne 

~-□ ~-□ 
008 

---- --•- 161 ~ ZJo_. _____ 
1 

Ci!J ....... F-'--A'-'-Y=ETTEVI-'-'-'--'-UE=-------
- NC zic,_. ___ _ 

PIM• ~ NC Aa:e 2022 

11111 
si.r--- Yb/ 

wi 1C4RJFBG4X ____________ _ 

.,_. NC l'lele 2022 
S..-- Yew 

~N 2STID~D~ZR!IB,!FH.fil7~K~s■■L------------
v~ JEEP 
Maire 

~ 2018 .,._ . , - 4 .: VehCII D .,._ v-.oa TOYT - 2019 . , ~ ,t u v.i.:i.D ..... 
Slyte (TJl)e.---'---- ~ ... ..,.. y- Slyte (Tyi-.----- ~ No .. ~.., 

ownaga po,000.00 q r·i■■■■lL------ .. e---, $8,000.00 
. "' oa.-n.g. ___ ..._. ________ _ 

-.-. FARM BUREAU INSURANCE, CO OF ,. 
Qll'I 

Paoq • 

211 COIYIMERCJAL VEHICLE: C.rgo, Car-rt. Name, Addreaa, Source llc>l,tu: 
u.-.t ___ 4S C.VOBo<1yTrP4P O ____ _, D ·-

□----D °"""' 
21 ZI D :I< 2S :NI V a .a :Ml ,. Ji 

1 1 1 UltMlm.-- 2 1 1 2 1 3 --2 1 1 
lftt2~~-

2 3 1 2 1 5 --
1 2 3 2 0 1 2 1 5 

.. Name ct&<:. .... c...A,LBC.,, __ c _______ N_O..;.N""E ___________ _ 

~ UNITED $ERVICES AUTOMOBILE AS 

Ce mer kfentf~tlon Numi--s, GVWR, All.In 

\ISOQTII _____ _ ,ca _ ____ _ 

IFTM _______ _ 

FEW 

REGIONAL AUTO CENTER 

REGIONAL AUTO CENT£R 

""Nlnleaf'""":,._ __________________ _ 

0 

9 

7 

., .....,T ........ As ...... B._C~-----,----,---,,---------
t,yEM$11) (1"_..__CO,•T ..... 0 :::sr..-,'-------,:(Tl:-•----,--=--... -QJ-•-="T->--,-------- _J 



. . 
l"otffl...2.... "'=2.. Accident#{ -

~ POINTS OF l~JTIAt. ~ J.. 4 . s \lE!flCl.£ OIIPO . v.-.J.,. Vllf#...2.. iUMOWAY INFO. !NO.RK~'OHE REU\TEO 

CONTACT 
(Wile fit Codtl•J I.WA 20 21 eo..........,~u.,,. 45 4S st 1r-,,..,... 1S ,. !~Ar•• s 

CRASH SiQ\JEkCE (UJl!tlJ!ve1} 1n1,l,__ ~ -2.. ., Eilm>lto10ovM't""'""'ll5- 25 45 l'O ~c:- 1 
lit '\'\bl\~ 

·IC w..tdl;,o~i-

49 VolldoM- 8 8 ~-""~"'"'l'O<' 25 45 71 ,i..,,.~ s ··~~ so-- .., ,,.. ____ QI.) 
12--lypo 3 

51 - l-"-ef,_ ,t4 - T-Allrl-~ 15 20 7:IR,,_,~ 2 T'RAfLER IIHFO. ~ .J... ..... ..2.. 

52 c.nn.._,.. ___ ,.,,nlt\l•it 
23 23 85~-- ---- -- 1•-- 1 ,a. -T- 00 00 

»Crall~ ... --
. 88 - C-f'n~ ~-• ....... blcd) 0 D 75 _.,1- 8 1,atr1ilMlio. Al'.ln ···- ...... 

S4 c,a,t, s.i-,oe . - ...... 
. 51 Sdo,al,Buo -Cc,-1-

. D D 7' i-~•HJPO 3 ------ --- I.M,glll(W) . 
55 c,..i, ~ . ,:-. E- . 88S<t,o,ollloo ·-- D D n T..a.CGnlldoi,. 

__ ,_ - 1 ~·r--lA-
" ..... - £'-lt«ri..'-"iil 23 23 COMMERCtA'L VEf!ICLE.: HIIDJ'dOtJ& Mateliais imlofvltffiltilt ◊ 

_.,_, 
'7 - .. ~- 0 0 >lltwot- Or .. OND """"""""""- uoo,,e (lloO . 

-c..o- 0 r .. O * ~--"' ,,. __ 
111') -- 0,,- d(n l'e,,m• 

54 V~U11dtit1dW0 •ndt 3 3 
R_(_,... _ _,_...,_ Mftll& ..,.,da:lu-'ld Ol tlOt 

_ ., ... _ ~T-
5t Vffli:l<t0.- ~ !<JO..,. D .,.o,.. -0,,-

0 0 ,i.,,_-

14 DIAGRAM 

--

!2!J T~ LJ00 12!J - · IA! T,_. 1110 0 @ 
~ UMt.!_ ..,.,. D Pffl8d f-.r 1t s E W u,.tl,_ - 0 Pan<llldFllCW19 N S IE W 

~ NARRATIVE ..-.....----__ ..,. __ .,,.,.,.,..,.. 
the - onto ■ Vehi cles 1 Jiitas making a left. t urn -fro.m Exit Ramp £r om the center 

left turn l a ne. Vehicle 2 att emptced to make a l eft turn from the Exit :Ram:p onto I 
f r om the left turn 1ane . Driver of Vehicl.e 2 was traveling at a :speed too fast 

to negotia te the tu:r::-n , -ent.eir;,ed the center lane and s truck Vcihicle 1. All pa.rue s i.-trvol ved 

provided th& S ·a:Jll8 aseoun~ . o r :i.ver of VGhicle 2 seate'd her g a,s petal go t s t .uc:k causing the 

uar t o accel.erate and ShQ was unable t o stop the vehlc1e . 'E:xaminat.i'On of tlle vehicle did 
not show the accele:ra t ol! in a s t u c k pos i 'tion. The witness -s t:abellle:t1.t- was c::ons :i:st.an t with 

b o th drive rs. 

·-
aa~ Ownlo'Alldren 

AIXlll0NAI. PRCl'Elm 0NIIIIGf 'Ptr,/ltil'fl -Ft,oil8 0 'o.t.Qt 
$ 

- - AHSEl:IB,NC ~ (-- _.., - -- _..,, I ) 

-~~ - Cha1Jl8(5) 

Name 
~ •C!l'IIOMQ 
~J) 

()fflOlfName ~ NUml)er Olepainment 0 .1111 0f Report 

P3 WRIGHT, P. W. P7546 0410200 Mlllll2022 



TOYOTA 

/2 Ronald L lnton 
~ Direct Phooe (469)292-6504 

October 26, 2022 

Via Email at 

RE: Date of Incident 
Ve'hitle: 
VJN: 

Augus1 ■ 2022 
2.019 Toyota 'H.iQhlander 
5TDDZRFH7K~ 

ltffad. med-# 9 

Toyota Motor North America, loc. 
6565 Headquarters Drive 
fhmo. TX75024 

Thank you fo'r contacting our Brand Engagement Center :(BEC) regarding the 
above-referenced incident. You reported that your 2019 Toyota Highlander was involved 
in a motor vehicle incident wherein an unintended accelera'tion event may have 
occurred, and the bralkes may not have functioned as expected. A vehicle inspection 
was irequested. 

In response 1to y,our concern, Toyota Motor North1 America, Inc. (TMNA) assigned 
Engineering Analysis Associates (EAA) to perform an inspect.ion and the readout of the 
electronic data of your vehicJe. llhe vehicle was inspected at the Gopart salvage yard in 
Dunn. North Carolina o:rn October 7, 2022. 

The vehicle ihadl a1!'l odometer reading of 47,152 miles when it was inspected. 
Thelie was no interferenoe or obstruction found with the operation of the acce1e:r:ator 
peC!lal. The driver's filoor mat was found to be properly secured. There were no damage 
or concerns observed when the accelerator pedal and its attachments were ins:P13cied 
and examined. There were no abnormalities observed regardjng the master c:yJind1eir, 
ABS actuator. brake Unes, !brake hoses, calipers or any of the inspected brake 
components. When the :brake system was inspected. the rora1<e pad friction mat,et:1a1s 
were found to meet minimum sp~ciftcation in thickness. The brake fluid level w,as within 
owner's manual speoifrcation, There was no hydraulic pressure loss o r fading 
ex

1
perienced when tih·e bral<e pedal reserve measurement was tested. The electronic 

data recorded that your vehicle was travelling at 52 mph and there was no br:a~e pedal 
application leading up to Nie impact. Additionally, the data indicated that your v,e'.hio1e's 
speed was not increasing prior to the impact. 

Our inspection 1found Ino evidence that this incident was the result of a detect in 
your vehicle. We are very sony to hear .about this unfortunate incidenrt and we do 
a1ppreciate the opportun]ty to address your concerns. However. we are unable t,o offer 
ainy assistance based om the inspection of the vehicle. 



Sincerely, 

Ronald I. lnton 
Toyota Motor North America, Inc. 



·cALIBER 
COLLISION 

RO Number 

Insured: 

Type of Loss: CoUlsion 

Point d Impact: 15 Total Loss 

Owner: 

flfh 
CAUSER- FAYETTEVILLE- RAEFORD 

.RD 

Wori<file IO: 
Federal 10: 

State JO: 

RESTORING THE RHYTHM Of YOUR UFE 
6503 Raeford Rd, Fayetteville, NC 28304 

Phone: (910)864-8061 

Federal EPA: 
State EPA: 

FP:/.: (910) 864-9136 

Supplement of Record 1 with Summary 

Written By: Stephanie Ackers, 9/1/2022 10:59:47 AM 
Adjuste-: Qu,ntanma, Mary, (800) 531-8722 Business 

Polley#: 

Date of Loss: - 2022 l :00 PM 

Ins:pection Location: 

CAUSER· FAYETTEVILLE - RAEFORD RD 

6S0J Raeford Rd 
Fayetteville, NC 28304 

Repair Facility 

(910) 86+8061 Business 

VEHICLE 

Oaim#: 

Days t.o Repair: 8 

Insuranoe Company: 
USAA CASUAL lY lNSURANCE COMPANY 

DRP-1560 
USAA Insurance 

P.O. Box 33490 
San Antonio, TX 78265 

(800) 531-8722 BusineSs 

N/A 
N/A 

CESQG 

2019 TOYO Highlander limited Platinum AWD 40 lJTV 6-3.SL Gasoline Port/Direct Injection SlLVER 

VIN: 5TDOZRFH7KS- Interior Color: Mileage In: 47,152 Vehlde Out: 9/7{2022 

License: ExtfflOrColor: SllVER Mileage Out: 47,152 

State: NC Production Date: 2/2019 Condition: Good Job#: 

TRANSMISSION Tilt Wheel Search/Seek Skyview Roof 

Automatic Transmission Cruise Control CD Player SEATS 

4Wheel or111e Rear Defogger AUXiliary Audio Connection Redlnmo/1-0unoe Seats 

POWER Keyless Enby Premium Radio Leather Seats 

Power St-eerlng Alarm Satellite Radio Heated Seats 

Power Brakes Message Center Equa6zer Rear Heated Seats 

Power Windows S~ng Wheel Touch Control$ SAFETY Ventilated Seats 
Power Locks Rear WilldOw Wiper Drivers Slde Air Bag 3rd Row seat 
PowerMirTor$ Telesa:lpic Wheel Passenger Air Bag Captain Olalrs (2) 

Heated Mirrors Heated S'teering Wheel AntHodc Brakes (4) WHEELS 

Power Driver Seat Olmat:e Control 4 Wheel Disc Bralces Ovome Wheels 

Power Passenger Seat Dual Air Condition Traction Control 'PAINT 

Memory Package Navtgation Systiem Stability Control Oear Coat Piint 

DECOR Backup camera Front Side Impact Air Bags OTHER 
Dual Mirrocs Parking Sensor$ Head/Curtain Air Bags Fog Lamps 

Privacy Glass Surround View camera Communlcatloos System Rear Spoirer 
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Supplement of Record 1 with Summary 

RO Number: 

201910YO Highlander Limited Platinum AWO 40 tfTV 6-3.SL Gasoline Port/Direct Injed:iOn SILVER 

Console/Stt>rage Intelligent Ovise HalldS Free Device Signal IntEgrated Mirrors 

Overhead Console Home Link Blind Spot Detection Cllif'omia Emissions 

Wood Interior Trim RADIO Lane Departure Waming TRUCK 
CONVENIENCE AMRadlO ROOF Rear Step Bumper 

Alf Conditioning FMRadiO Luggage/Roof Radt Power Trunk/llftX)ab! 

1/ltemlittent Wipers Stereo Electric Glass Sunroof 
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Supplement of Record 1 with summary 

RO Number 
2019 TOYO Hlghlander Limited Plc'!lir'lum AWD 4\10 UT\/ 6~3.5l Gasoline 'Port/Direct Injection SILVER 

Line ()per !Description Part Number Qty Extended labor Paint 
Price$ 

1 # 501 For Suppiemenls Use Estimate 1 
Share WitNn CCC One 

2 # 501 Have Ques:!Dorns or !Non-CCC 1 
User? 

3 # 50'1 Call 800.637,85H • Press 2 fOf 1 
Repair Facmty 

4 I $OJ Then Prest 2 f{)r' Tedmicat l 
Support,. 

5 # 501 lllen Press '4 fur •A11 other" ,l 

6 FRONT BUMP!:R 
7 O/H fi-oot bumper 2.2 
8 Qt <> 'Rep! Non OEM CAP.A IBumper ,cover 521190E938 1 251.00 Ind. 2.7 

w/park sensor 

Note: tAl:!OR: ·nme lndudes Rf.J gnlle assemtny, RlU/R&R cen~ SJJP"port; eovl!f, l<Jwer grille, ,side l'Wlitiets, hole 
covet$ ana ti!inp ~e'is. lime tndudes MR wheel opening moldings. 

9 Add for fog lamp~ 0,-4 

10 SOl Add for park sensor m 0.4 1'111 

11 •• Repl Non OEM <:APA 11.0wer •eover S212.90E030 1 205.00 ind. 
12 .... Rep! Non OEM CAPA RT Side .support 521450E080 1 '73.00 [ncl, 

13 ** S01 ReJ)I Non OEM Alex Mdili-1.e 1 8.00 T 
14 GRILILE 

15 501 Repl Grille assy Ch.rorne 531010E241 1 41:S-.85 0.4 
16 • 501 R&I Emblem w/o hybrid lnal. 
17 ** '501 Repl Non OEM CA'PA Lower grille 531020E090 1 293.85 lnd. 

chrome w/surround view 

18 FR.ONT LA'MPS 

19 .,.. 
'Repl Non OEM C!Af'A ~ lieadlai;r,p 811100EJ62 1 415.00 Jnd, 

assy w/1.£0 ORL W/chrome 
accent 

20 Aim headla1TTP5 :o.s 
21 •• 501 Repi Non OEM CAP·"- iRT Fog ,lamp assv 8121002160 l 179.00 1no1. 
22 so1 Aim fog lamJ)S 0.4 

23 S01 R&l LT Headlamp assy W/lEO DRL IndJ. 
w/chrome accent 

24 RADIATOR SUPPORT 
25 S'Ol Refinish ~nts 1.5 
26 •• Sot !Re.pl Non OEM CAP.A !Radiator soppoit 531010~04 1 427.00 s n.o [tid. 

W/0 hybrid 

27 SOl E11awate &. recharge m 1,4 M 
28 stlt Refrigerant r.ecovery m 0.4 M 
29 S0.1 Repl Sight shield S32950E070 1 1?4.58 ind. 
30 ''"" SOl Repl Non OEM Freon '.R1343 1 40.00 T 
31 HOOD 
32 "'* Repl Non OEM CAPA Hood (HSS) 533010Ell0 1 486.00 1.6 2.8 
33 Overlap Major iNOlil·Adj. Panel --0.2 
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Supplement of Remrd 1 with Summary 

RO Number: 
2019 TOYO Hlghlander Umltl!d Platinum AWD 40 lJTV 6-3.SL Gasoline Port/Direct [nJectic:in SILVER 

34 Add for Underside(Complete) 1.4 

35 501 R&I Insulator Ind. 

36 •• 501 Rep! Non OEM lns.Jlator dip type 1 90467A0003 7 w.s 
37 •• 501 Repl Non OEM Insulator dip type 2 S332608010 7 2JlQ 

38 FENDER 
39 •• Rep! Non OEM CAPA RT Fender (Hs.5) 538010E110 l 273.00 2.3 2.2 

40 OJer\ap MajOr Adj. Panel -0.4 

41 Add for Edging 0.5 

42 •• Repl Non OEM CAPA RT Wheel opng 750850E010 1 105.00 Ind. 
mldg 

43 •• 501 Rep! Non OEM CAPA RT Fender fineI 538050E120 1 146.15 Ind. 
3.5 lit:er all 

44 •• S01 Rep! NOn OEM RT FMder liner SCi'!'W 90159A0053 5 S..25 
#1 

45 .. 501 Repi Noo OEM RT Fe!)(Jer liner saew 9015960477 5 ~ 
#2 

'16 501 Repi RT Mud guarcJ 766210E010 l 36.98 0.2 

47 * 501 Repl RT Molding assy paint.ed silver 756010E06182 l 41.81 Ind. 

48 EXHAUST SYSTEM 

49 S01 Rpl exhaust sy5telTl m 1.6 M 

50 501 R&l Front pipe m loci. 
51 • 501 R&l Muffler & pipe m Incl. 
52 .. 501 R&l Exhaust pipe m lod. 
53 WHEELS 

54 •• 501 Repl RECOND RT/Front Wheel, aBoy 4260D0E020 1 499.95 m 0.3 M 
19" type l dark chrome 

5S FRONT SUSP£NSJON 

56 . SOI Rep! UCQ Engine cradle +25% 511000E063 1 1,600.00 m 11.2 M 

57 501 Rep! RT Splash shield 477030E010 1 89.85 m Ind. 

58 • 501 R&I RT caliper assy m l.O 
59 •• 501 Repl Na'\ OEM RT Bearing 90369A0002 1 76.33 Incl. 

60 .. S01 Repl Non 01:M RT Axle nut 9008017238 1 10.01 

61 S01 Repi RT Bearing snap ring 9052079002 1 8.10 

62 501 Repl RT Dust cover 43246'f8011 l 20,60 

63 501 Repl RT Hubassy 435020E010 1 182.63 m 2.0 M 

64 501 Rep! RTKnudde 432110f010 1 458.65 m Ind. 

65 501 Deduct for Overlap -0.3 

66 S01 R.epl RT 1..oM:!r ball jojnt 4333009780 1 78.93 m Incl. 

67 •• 501 Rep! Non OEM RT Lower cnb1 arm 480680E060 1 144.B6 m O.B M 

68 S01 Oedua for CNertap ·0.3 M 

69 .... 501 Rep! Non OEM RT Strut 3.5 liter, w/o 4851082306 1 128.34 m 1.5 M 
hybrid w/o sport tuneCI 

70 501 Deduct for Overlap -0.3 M 

71 501 R&I Stabilizer bar AWD, W/0 llybrt(l m 0.6 M 

72 . ., 501 Repl Non OEM RT Stabilizer link 4882006010 1 51.23 m 0.4 M 

73 S01 Deduct for Overlap · 0.2 M 
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Silip,plement of Record 1 With Summary 

RO Number: 
2019 TOYO Highlander Limited Platinum AWD-4O llTJV 6<3.SL G:asollne Port/Direct Injection SILVER 

74 S01 Rep! RT Axle assy 3,5 liter, W/o hybrid "t3'4-100E221 1 587.03 m 1.4 M 
AWD 

75 501 Deduct for Overlap -0.8 M 
76 STEl:IUNG GEAR It UNKAGf 

77 SOl Repl Gear assy 455100El)q2 1 716.15 m U) 'M 
78 "'* :SOil. Repl Non OEM RT Outer tie rod 4546009180 1 101.79 m Ind. 
79 WlNDSll'IELD 

80 S011 IRe;pl washer rese™Oir 853150E070 l 113.23 m Incl. 
81 * 501 R&I Windshield JQJ/ata 3.3 
82 it 501 Rep! Urethane Klt 2 70.00 T 
83 CONSOLE 

84 SO.I R&I RM console assy '0.7 
85 "' S01 R&I LT Insert panel all flaxen Q.l 
86 • S01 ,R&l RT Insert panel .all flaxen Q.l 
87 RESTRAINT SYSTEMS 
88 so1 Rep! FIT Head alr bag tm.1oows2 :J. t,546,SS m 0.7 M 

89 SOl Air bog !i'fs'tem ula~ m O.'S M 
90, SO!L Repl RT R seat •air bag se-at back 739100fD60 1 509.99 0.3 
91 :soi ReJ)J RT Side impaot 'SelilS door 898310R080 l 93.87 m '0.1 IM 
92 501 Repl RT Belt & retractor flax:en 732100E081A0 1 279.39 0.3 
93 S01 Repl Oiag unit w/s:e!IS w/,o hy;brid 891700011 l 376.85 m 0.3 M 
94 SOl Rep1 LT Belt & ~ flaxen 732200E071A0 l l19.39 03 
95 SEATS & TAACKS 

96 S01 Repl Seat baCk pad w/ventl!!l 715050E010 l 182.13 
97 501 Rep! Seat back mver w/vented ,flaxen 710730E3.WA1 1 1,204.14 0.9 
98 ROOF 

99 * :SOl Repl t:l!:ai:macc al!, 'il1.D. rac ov12 533000E908AO 1 1,688.94 4.'0 
100 501 Repl Headliner a!! flaxen 633000E910A0 1 2,650.18 lnd. 
101 • '501 R&! Q.lerbead cooso1e 0.3 
102 • 501 R&[ RTSunvi®c Incl-
,103 * SOl R&l LI Sunyjsor Ind. 
1°'4 PILLARS, ROC:t<ER & Ft.OOR 
105 R1!(>1 RT Wndshld 1plr trim flaxen 622100E060Al 1 113.49 ind. 
106 SOl R&I RT Upr ctr plr itrtrni l\laxen Ind. 
10'7 • :501 Rpr FIT Outer hinge ,r,lr u 1.6 

Note: fender sittiing 10n l)illar 

108 S0l overlap Major Non•MJ. PaMI ·0.2 
109 soi ,RM LT Wndshld pk trim ftaxen Ind. 
110 SO! R&l LT IJpr ctr plr trim ~axen Ind. 
111 S01 R&l RT Sur'i"OUl'Wll w'$1iriip i'i1ont 0.5 
112 S01 Rl!i.! LT Surround w'S'bii,p ,front o.s 
113 SOl R&I RT Surrourtd w'Striip rear 0.5 
lli S01 R&I LT SWTOun<l w'strlp 1rear 0.5 
115 FRONTDOO~ 

116 Rep! RT Door sheel 670010El10 1 860.94 5.4 3.1 
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Sup
1
plement of Record 1 with Summuy 

RO Number 
2019 TOYO Highlander Limited 'Platim,m AWD 140 IUlV 6-3 .. SL Gasofine Port/Direct Injection SILVER 

117 Oveflap Major A'dj. !Panel -0.4 

118 Oear Coat 2.5 

119 501 Rep! RT Belt moldlng 757100E070 1 114.96 ,Ind. 

120 S01 Repl RTApplique 757550E030 1 54.68 Incl. 

121 SOl Repl RT Trim bezel 674910E040 1 35.11 Ind. 

122 Repl RT Mirror assy IN/memory pkg 879100E340 1 739.32 Ind. 
w/o surround vJew 

123 .. Repl RT Mirror cover black 8791SOE040CO 1 74.91 0.2 

124 Repl RT Slack out ~pe ,upper 759200E030 1 33.01 0.2 

125 Rep! RT Blade OUt ~ re:ar 759680E030 1 15.03 ·0.2 
126 501 R&l RT Rocker mold~ paintl!d silvef- 0.J 

127 SOl Blnd RT Rocker moldiilg painted silver 0.3 

128 REAR DOOR 

129 Blnd RT Outer panel (HSS) 1.1 

130 • R&I RT 8elt moioirrg 1QJ. 

131 :S01 R&l lff Handle, ootsiae Silver 0.3 

112 SO! R&I RT Roeker moldting painted silver 0,3 

133 'R&l RT Rl!il trim pane, tt5 
134 • soi R&I RT Lower moldlr!Q ~ 
135 MISCELl:.ANE'C1lJS OPERATIONS 

136 # Sobl Alignment • .2 Wheel 1 59.95 

137 # Repl Mount & BalaOO! Wfleel(s) 1 15.00 

138 •• sot Repl Non OEM COiier car/bag l Sa@ 0.2 
139 # '501 Tow 1 100.00 

140 # S01 Disable/enable :SRS l 0.5 M 

141 TIRES 

142 • S0.1 Rep1 BOOST P24SJ5'.5Rl$J Dueler 8R01082 1 .2o-:l.99 0.3 
HL422 Ecopia IBW ltO3S 

143 # Subl Post-repair Diagnostic Scan 1 70.00 

144 II Rp-r Post-Repair Diagnostic scan o.s 
(Labor) 

14S # Slilbl Pre-repair Olagl'l'GS!iC Scan l S0.00 

146 # Rpr Pre-Repair Oiagnosti.c Scan 10.S 
(Labor) 

147 OTHER OiARGES 

148 # E.P.C. l ].S{l 

SUBTOTALS 19,910.75 66.'7 18.5 

NOTES 

~mate Not:es: 
Shop: Avoid delays! Get claim and payment info at www.usaa.com/bOdyshop 
Original Assigned Date: 8·21. • 22 
fOl Completed on Site: N 
Date EOl Inspected: 8·23·22 
QRP Brochure provided ua.• on 8-23-22 
E01 and explanation er repairs provided on:8•23·22 
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Supplement of Record 1 with Summary 

RO Number 
2019 TOYO Highlander l.imted Plabnum AWO 40 llTV 6-3,Sl Gasoline Port/Direct Injeelion SYLVER 

Authorimlon / Directlon tX> Pay on File: n 

Prior Damage Notes: 
normal wear for year and mileage, rt side has sun damage 

9/1/2022 12:52:09 PM 

ESTIMATE TOTALS 

Patts 

Body Laber 

Paint Labor 

Medlanical Labor 

Paint SupptieS 

Miscellaneous 

Other Charges 

SUbultal 

Sales Tax 
GrllndTotal 

De<b:tible 

QJSTOMER PAY 

INSURANCE PAY 

-

45.5 tvs @ 

18.Stirs @ 

21.2 h~ @ 

$ 25,448.75 @ 

Rabi 

$ 53,00/hr 

$53.00 /hr 

~ 80.00 /hr 

Cost$ 

19,789.25 

2,411.50 

980.50 

1,696.00 

450.00 

118.00 

3.S0 

25,+18.75 

6.7500 4kt 1,717.79 

27,166.54 

500.00 

500.00 

26,666.54 
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Suppfle:ment of Record 1 with Summary 

RO Number: 
2019 TOYO Hfghlartder Umitecl Platinum AWD 40 U1N !6-3,SL Gasoline Port/Direct Injection SILVER 

SUPPLEMENT SUMMARY 

Une Oper Description Part Number Qty Extended Labor Paint 
Price$ 

Chani,edfterns 

5 Add for park sensor m -0.4 

10 SOl Ada ror park sensor m G.4 M 
9 ..• Rep! Non OEM CAM Ri?' :Headlamp 8•1Il00E62 1 41!5.00 -0.3 

assy w/LED 1DR:L w/chrome 
accent 

19 ... 501 Rep! Non OEM CAPA RT Headlamp 811100E362 1 ·U:S.00 loci. 
assy w/l.EO DRL w/dlroole 
accent 

21 •• Repl RECONO RT/Front ~I, alloy 4260DOE020 1 -499.95 m .:!U 
19" type 1 dark ICtlrorme 

54 ... $01 Repi Rf'COND ll.TTA'0/11t Wheel, alloy 4261'l00a}20 1 4~.95 m 0 .3 M 
19• type l Cilartt •otrrome 

Z3 Repl ~T lie.ad air b:,g 621700E052 1 -1,546.SS m -0.7 

88 S01 Repl RT Head air bag 621700EOS2 l 1,546.SS m ·0.7 M 
24 Air bag system diagnosis m •0.5 

89 S01 Air bag system diagnosis m O.S M 

25 Repl RT Side impact sens door 898310R080 1 -93.87 m -0.1 

91 501 Repl RT Side impact :sens door 8983lOR080 1 93.87 m •'0.1 M 

26 Repl Olag unit w/seos w/o llybrk!l 891700Elll 1 -376.85 m -0.3 

93 SOl Re.pl Diag unit w/sens wfo hybrid 891700EU1 1 376.85 m 0.3 M 
28 Rep! Heaallner an, w/o rear DVD 633000E908AO l -1,688-.94 ·-4.0 

flaxen 

99 * 501 Repl l:l!:illiliD~ i10, W[Q mac llilQ 6330001:908AO 1 1,688,94 4.0 

51 • Repl BOGST P24SJSSJU9 Oueler BR01082 1 -204,99 O..Q 
HL422 foopla ISW 11035 

142 • 501 Repl BDGST P245/ SSIU9 OUeler BR01082 1 204.99 0.3 
HL422 Ecopia aw lO~S 

Deleted Jtemg 

42 R&l RT ROdcer moldlng painted blaek ·0.3 
43 R&l RT Handle, ootside black -0.3 

48 # Repl Rex additive 1 -6.00 
49 # eover car 1 ~s.oo 

Atld@dlte-ms 

l # 50'.t FoF Suppl@mi!rntS u~ Estimal:B 1 
Share Wlitl!n 1ttC one 

2 ft sm Have Questions or INowC-OC 1 
user? 

3 II 'SOi Call 800.637 JSSH • IP'n!Ss 2 for 1 
Repair Fadllty 

4 # SOl Then Press z ftlr Tecmica1 1 
Support, 

5 # 501 Then Press 4 for "All O\her" 1 
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Supplement of Record 1 wtth summary 

RO Number. 

2019 TOYO Highlander limited Platinum AWO 40 lJTV 6-3.SL Gasolir\e Port/Direct Injection SILVER 

13 •• S01 Repl Non OEM Rex Additr.-e 1 8,00 T 

14 GRILL£ 

15 S01 Rep! Grille assy chrome 531010E241 l 418.85 0.4 

16 • S01 R&I Emblem W/0 hybrid l!Kt. 
17 •• 501 Repl Non OEM CAPA Lower gnlle 531020EQ90 1 293.85 Ind . 

chrome w/surround view 
21 •• S01 Repl Non OEM CAPA RT Fog lamp assy 8121002160 1 179.00 Ind. 

22 S01 Alm rog lamps 0.4 

2.3 S01 R&l LT Headlamp assv w/LED ORL Ind. 
w/d\rome accent 

24 RADIATOR SUPPORT 

25 S01 Refinish Components 1.5 

26 ,. S01 Repl Non OEM CAPA R~l'Or' su,pport S32010E904 1 427.00 s L3.0 loo. 
w/o hybrid 

27 SOI Evacuare &. recharge m 1.4 M 

28 S01 Refrigerant recovery m 0.4 M 

29 S01 Repl Sight Stlield S32950E070 l 174.58 Ind. 

30 •• S01 Repl Non OEM Freon Rl34a 1 40.00 T 

35 S01 R&l Insulator Ind. 

36 .. 501 Repl Noo OEM Insulator dlp type l 90467A0003 7 ~ 

37 ~ 501 Rep! Non OEM Insulator d1p type 2 5332608010 7 2.00 

43 "'" S01 Repl Noo OEM CAPA RT Fender liner 538050E120 1 146.15 Ind. 
3.5 liter all 

4<I •• S01 Rep! Noo OEM RT Fender- liner screw 90159AOOS3 s ~ 
#1 

45 •• S01 Repl Non OEM RT Fender hner saew 9015960477 s uo 
#2 

46 S01 Re.pl RT Mud guard 766210€010 l 36.98 0.2 

47 * S01 Repl RT Molding assy painted silver 756010E06182 1 41.81 Ind. 

'IS EXHAUST SYSTEM 
49 501 Rpl exhaust system m 1.6 M 

so * 501 R&I Front pipe m lad. 
51 * 501 R&I Muffler & pipe m Ind.. 
52 * S01 R&I Exhaust pipe m Ind. 
S5 l'RONT SUSPENSION 

56 * 501 Rep! LKQ Eng1neaadle +25% 511000E063 1 1,600.00 m UM 
57 501 Repl RT Splash shield 4no3oeo10 l 89.SS m Ind. 

58 * S01 R&I RT Caliper assy m l.Jl 

59 - S01 Rep! Nao OEM RT Bearing 90369A0002 1 76.33 Ind. 

60 ... 501 Repl Non OEM RT Axle nut 9008017238 1 10.04 
61 S01 Repl RT Bearing snap ring 9052079002 1 8.10 

62 501 Repl RTO~c:over 4324648011 1 20.60 
63 501 Rep! RT Hubassy 435020E010 l 182.63 m 2.0 M 

64 SDl Repl RT Knuckle 432110E010 1 458.65 m Ind. 

65 501 Deduct for Overlap -0.3 
66 501 Rep! RT Lower baU joint 4333009780 1 78.93 m Incl. 
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Supplement of Rea,rd 1 with Summary 

RO Number: 

2019 TOYO Highlander Um~ Platinum AWD 40 UTV 6-3.SL Gasoline Port/Direct Injection SILVER 

67 •• S01 Rep! Non OEM RT ~ cntri arm 480680E060 1 144.86 m 0.8 M 
68 S01 Deduct for Ovenap -0.3 M 
69 •• S01 Rep! Non OEM RT Strut 3.5 liter, w/o 4851082306 1 128.34 m 1.5 M 

hybrid W/0 sport tlJned 

70 S01 Deduct for Overiap --0.3 M 
71 S01 R&l Stabililer bar AWD, w/o hybrid m 0.6 M 
72 .,. S01 Rep! Noo OEM RT Stabilizer link 4882006040 1 51.23 m 0.4 M 
73 S01 Deduct for Ovefiap -0.2 M 
74 S01 Rep! RT Axle a5S-{ 3.5 lib!r, W/0 hybrid 434100E221 1 587.03 m 1.4 M 

AWD 

75 S01 Deduct for Overlap -0.8 M 
76 STEERING GEAR&. UNl<AGE 

n S01 Rep! Gear 2tSS-J 455100£042 1 716.1S m l .0 M 
78 .. S01 Repl Non OEM RT Outer tie rOCJ 4546009180 101.79 m Ind. 
79 WINDSHlELD 
80 S01 Rep! Washer reservoir 8S31SOE070 1 113.23 m Ind. 

81 • S01 R&l Windshield Iqypta 3.3 
82 # S01 Rep! Urethane Kit 2 70.00 T 
83 CONSOLE 

84 S01 R&l R&I console assy 0.7 
85 • S01 R&I LT Insert panel all flaxen hl 
86 • 501 R&I RT Insert panel all flaxen !U 
90 S01 Repl RT Ft seat air bag seat back 739100E060 1 509.99 0.3 
92 S01 Rep! RT Belt 8t n!trad:or flaxen 732100E081AO 1 279.39 0.3 
94 S01 Rep/ LT Belt & retraetor flaxen 732200E071AO l 279.39 0.3 
95 SEATS & TRACKS 

96 S01 Rep! Seat bad( pad w/venl'e<J 715050E010 l 182.13 
97 S01 Repl Seat bad< cover w/venred flaxen 710730E320Al l 1,204.14 0.9 

100 S01 Repl He.,ciliner all flaxen 633000E910AO 1 2,650.18 Ind. 
101 * S01 R&I Oller:head COQSQJe 0.3 
102 • S01 R&l RI5.:YQYl$QC lnc.l. 
103 • S01 R&I LT Sunvisoc Ind . 
106 S01 R&I RT Upr ctr p!r trim flaxen Ind. 
107 • S01 Rpr RT C>uler' hinge plr 2..Q 1.6 

NOTE: fender Sitting on pillar 

108 S01 Overlap MajOr Non-Adj. Panel -0.2 
109 S01 R&l LT Wndshld plr trim flaxen Incl. 
llO 501 R&l LT Upr ctr plr trim flaxen Ind. 
111 S01 R&I RT Surround w'strip front 0.5 
112 S01 R&l LT Surround w'strip front 0.5 
113 501 R&l RT Surround w'strip rear o.s 
114 S01 R&l LT Surround w'strip rear 0.5 
119 S01 Repl RT Belt mOlding 757100E070 1 114.96 Ind. 
120 S01 Rep! RT AW!iQue 757550E030 1 54.68 Ind. 
121 S01 Rep! RT Trim bezel 674910E040 1 35.11 Incl. 

126 S01 R&l RT Rod<er molding palnred silver 0.3 
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&irpp'lement of Record l wiltl Summary 

RO Number. 
2019 TOYO Highlarnder UmitEd Platinum AWD 4D UTV 6-3,SL Gasoline Port/Direct: Injection SIL\IER 

127 501 Bind RT Rodcer mcidlng painted slver ■ 131 501 ~&I RT Handle~ outside silver ■ 132 S01 R&J RT Rocker molttfng painted Silver ■ 134 "' 501 R&l RT Lower mol®'g ■ 
138 ,.,. s01 Rep! Non OEM cover car/bag 1 8.00 ■ 
139 I SO'l Tow 1 100.00 
140 # S01 Disable/Enable SRS 1 -SUBTOTALS 11,645.45 - ■ 

TOTALS SUMMARY 
Catl,gofy ... -Parts 

Body Labor 23.7 hrs @ 

Paint t.a.bor 3.2 hrs @ -Mecnanicil .ta~ 21,2 hrs @ -■ P.iint SOpptles 3.l hrs @ -Atldltional 51.fppleme-nt MatenalsJSuppl"ies -Miseellane0us -Subtotal 
Stiles Tax $ ll'4,767.15 @ 

Total Supplement.Amount 
NET COSTGFSUPiPlEMENT 

CUMULATIVE EFFECTS OF SUPPLEMENT(S) 

Estimate 11,4-02.61 Greg Hower 

SupplementS01 15, 763.93 Stephanie 4ckers 

JoD 7TOl13'1: $ 27,166.54 
CUSTOMfER !PAY: $ 500.00 
IHSURAINCE !PAY: $ 26,666.54 
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Supplement of Record 1 with Summary 

RO Number: 
2019 TOYO Highlander Limited Platinum AWO 40 lJTV 6·3.SL Gasohne Port/Direct 11\)eetion SILVER 

Caliber Collision is the industry leader in quality collision repair. Since day one, our highest purpose has been to get 
people just like you back on the road as quickly as possible and fully restored to the rhythm of your life. You can be 
sure we do everything possible to ensure your complete satisfaction including: 

Personalized, high Quality service from the largest collision repair company in the U.S. 
Consistently ranked among the highest customer satlsfactiOn scores ~n the industry. 
Approved by every major Insurance company in the U.S. 

Expedited car rental and towing services to get you back on ttie road again in no time. 
Repair work backed by a written, lifetime warranty honored at e:,1ery location. 
24/7/365 customer service to answer questions and put your mind at ease. 

This is a preliminary estimate based on visible damage. There may be additional repairs needed once ttle vet,lde is 
taken apart by our I-OR Gold Class tedlniCians to identify any additional damage. 

If an insurance company has written an estimate for you, please provide us with a copy. Properly endorsed 
insurance company checks are welcome as payment for the repair of your vehicle. caliber Collision gladly accepts all 
major credit cards, debit cards, cashier's and traveler's checkS. see your Caliber Collision center for details on 
acceptance of personal Checks. 

Before leaving your vehicle with us, please remove all important personal and valuable items from your vehicle. 
Caliber Collision is not responsible for belongings left in your vehicle. 

Please let us know how we can be of further assistance, and when we can schedule an al)pointment for your vehicle 
to be repaired. 

(:aliber Collision - Restoring The Rhythm Of Your life 

AVOID DELAYS BY GETI1NG UAIM AND PAYMENT INFORMATION IN JUST A FEW CUO<S! 
VISIT: http://www.usaa.com/bodyshop 
MEMBER NUMBER: Use Policy Number 

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]001) 
LOSS DATE: Use Date of Loss 

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice 

*USAA Subsidiaries indude: United Serviees Automobile Associatioo(USAA), USAA casualty Insurance Company(O C), 
USAA General Indemnity c.ompany(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty 
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA casualty Insurance 
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association. 

ThiS iS not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result 
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this 
vehicle may require specific welding equipment as recommended by the manufacturer. 

If alternative quality replacement parts have been included in this appraisal, the source for these parts has also been 
diselosecl. If alternative quality replacement parts as listed on the appraisal are ultimately used in the repair of your 
vehicle, the warranty on such parts will be equal to, or greater than, the parts being replaced, as stated in USAA's 
limited parts warranty. USAA warrants that the parts used on your vehicle will be of like kind and quality, function, fit, 
safety and corrosion protect.iOn as the part or parts they replace. USAA identifieS certified and validated parts for 
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RO Number: 
2019 TOYO Highlander Umitea Platinum AWO 4D UN 6-3.SL Gasd.llne Port/Direct Injection SI.l--VER 

sheet metal replacement parts. 

Estimate calculated rusing a preset user thrreshold amount for the paint and material cost. 

THIS ESTIMATE HAS BEEN PREPARIED BASED ON THE USE OF AUTOMOBILE ~ARTS NOT MADE BY THE ORIGINAL 
MANUFAOlJRER. PARTS USED IN UiE IREPMR OF YOUR VEHICLE MADE BY OTHER THAN ll-lE ORIGffiAl 
MANUFACTURER ARE REQUIRED TO !BE .AT LEA.ST EQUNALENT IN TERMS OF FIT, QUALilY, PERFORMANCE, ANO 
WARRANTY TO THE: ORIGINAL MANUFAClruRER PARTS THEY ARE REPLAONG. 
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2019 iOYO Highlander Umited Platinum AWD 4D 1UTV 6-3.SL Gasofine PO!t/Oirect Injection SlLVeR 

Estimate based on MOfOR CRASH ESTIMATIING GUIDE and potentially other third party sources of data. Unless 
otherwise noted, (a) all items are derived from the Guide ARMB470, CCC Data :Date IOB/17/2022, and potentially other 
third party sources of data; and (b) the parts presented are OEM·parts. OEM parts are manufactured [by or for the 
vehicle's Original Equipment Manufaorurer (OEM) according to OEM's specifications for U.S. distrib1Miiorn. OEM parts 
are available at OE/Vehicle dealerships or th'e specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative 
OEM) parts are OEM parts that may lbe 1P110Y!ided by or t hrough altemate sources other than the OEM vehicle 
dealerships with discounted pricing. Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data 
provided by third party sources of data may have been modified or may have come from an alternate data source. 
illde sign ("') items indicate MOTOR Not·Inciuded labor operations. Toe symbol ( < >) inditates the refini~h 
operation WILL NOT be performed as a :s~parate procedure from the other panels in the estimate. Non-Original 
Equipment Manufactorer aftermarket 1pal115 are described as Non OEM, NM or NAGS. Used parts are desonbed as 
LI<Q, RCY, or USED. Reconditioned iparts are described as Recond. Recored parts are described as R,eco:re. NAGS 
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operatioo times listed 
on the line with 1Jhe NAGS infonnation are MOTOR suggested labor operation times. NAGS labor operatio.n times are 
not included. Poofild sign(#) items ,i111dicate manual entries. 

Some 2022 vehicles contain minor otranges from the previous year. For those vehicles, prior to recei>.til'ilg updated 
data from the vehicle manufacturer, labor al1lll parts data from the previous year may be used, The CCC ONf 
estimator has a Jist of applicable vehicles. Pa'rts numbers and prices should be confirmed with the 1loca! dealership. 

The following is a Hst of additional abbreviations or symbols that may be used to describe work to be done or parts to 
be repaired or r,eplaced: 

SYMBOLS FOU.OW[NG PART PRICE: 
m=MOTOR Mechanical component s=MOTOR Structural component. T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category. 

SYMBOLS FOLLOWING LABOR; 
D=Diagnostic labor category. E=Electrical labor category. F=frame- labor category. G=Glass labor category. 
M=Mechanical labor category. S=Slini1otural Jabor category. (numbers) 1 through 4=User Defined labor <:ategories. 

OTHER SYMBOLS AND ABBREVIATIONS: 
Adj.=Adjacent. Algn.=Align. ALU,,,,Aluminum. NM=Aftermar1<et part. Blnd=BJend, BOR=Boron steel. 

CAPA=Certifled Automotive Parts Assoc--tation. D&.R'-Disconnect and Reconnect. HSS::High Strengtit:l Steel. 
HYD=Hydroformed Steel. lncl.=Induded. LKQ=Uke Kind and Qualfty. LT=left:. MAG=Magnesium. Non-Adj.-=Non 
Adjacent. NSF=NSF International Centmed Part. O/'H=Overhaul. Qty=Quantity. Re~n=Refinlsh. Rep1=Replace. 
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. 
Sect=Section. Subla::Sublet. UHS=Ultra lliigh Strength Steel. N=Note(s) associated with the estimate lime. 

CCC ONE Estimating • A product of CCC 1ntel6gent Services Inc. 

The following is a list -0f abbreviations tlhlat may be used in CCt ONE estimating that are not part o.f tlile MOTOR 
CRASH ESTIMATING GUIDE: 
BAR=Bureau of Automotive Repair. IEPA=Environmental Protection Agency. NHTSA= National Highway 
TransPortation ar11d Safety Administration. PDR=IPaintless Dent Repair. VIN=Vehicle [dentification Number. 
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RO Number: 
2019 TOYO• Highlander Umited Platinum AW,D '40 llJT\1 6-3.SL Gasoline Port/Direct Injection SILVER 

Curb the High Gost of Vehicle Repairs W1ittn USAA's Quality 
Replacement Parts Program 

The following information summarizes US.M's Quality Replacement Parts program. 

Rising repair costs impact auto insurance rates. To manage these costs, USAA offers the Quality Replacement Parts 
(QRP) program. Using the QRP program helps keep vehide repairs competitive in terms of price while maintaining 
Quality. 

The QRP program incllldes parts for a repair when they are of like kind and quality and readily a11a1lal}le. These parts 
may include new or recycled non-Original Equipment Manufacturer (OEM), recycled OEM, rebuilt and remanufacturea 
parts. QRP parts are generally offered 'Gn vehicJes older than two years from the date of production ,and are clear1Y 
identified on the damage report. If a11 owiner requests, we will include QRP parits on vehicies produced Within the past 
two years, USAA complies with all applJcat>Je :state laws in the application of its QRP program. 

When damaged r11 a covered loss, if your vehicle has glass that is not branded for or by your vehidle manufacturer, 
we may indude the same type of glass whenever replacement is necessary. However~ if your vehicie g'lass is uranded 
tor or by ycur ve'1itle manufacturer; yolll have the choice to replace the glass with the same brano!ecl glass When 
replaced within ,l\\'o years from the v-el'llidle's date of production. All replac~ment glass and lighting indluciled in a 
damage report will meet the U.S. Department of frarnsportation SOCiety of Automotive Engineers' (DOT/SAE} federal 
safety standards. 

We are confident you will receive a quality repair with these parts and would like you tt> feel the same. Therefore, we 
offer a limited warranty. 

USM warrants QRP parts identified 1in our damage report and installed during vehicle repairs. These parts will be like 
kind and Qualitv to the function, fit, finish and corrosion protection of the damaged parts they replace, ,or the parts 
will be repaired or replaced at no cost to you. Our warranty on sheet metal and plastic replacement body parts is 
valid for the period of time equal to itf:le remainder of the original manufacturer's warranty or three years frnm tfhe 
date of the repair, whichever is greater. Our warranty on mechanical parts will be equal to the warranty period 
provided by an authorJzed original manu'fa~rer for those parts when provided through your manufact,urer's 
distributor as replacement parts. The USM warranty on replaceme-nt parts automatically transfers with ownership of 
the vehicle, 

Excluded from this warra·nty is normal wear and tear and damage caused by accident, abuse, unreasornaole use or 
improper maintenance ,of the vehicle. 

Any express warranty not provided lileretn is hereby excluded and disclaimed. A1ly implied warranties of 
merchantability and fitness for any partirular ,purpcse which may exist are expressly limited to the period of time 
equal to the remainder of the originat marnufacturer's warranty for like kind, quality, function, fit, finish and corrosion 
protection or thriee years from the dale iof 'repair, whichever Is greater. Some states do not aflow limitatiorrs on how 
long an Implied warranty lasts, so the-atllov:e ~imil:Etion may not apply to you. 

USAA shall not 'be liab1e to any person for any special, incidental or consequential damages, whether arisi1119 out of 
breach of warranty, breach of contratt or ottlerwiSe. some states do not allow the exclusion or lim:itatio:n of special, 
incidental or consequential damages, .so tjhe above limitation may not apply to you. 

The following questions and answers mav help you understand more about USAA's QRP program. 

Q. What are OEM, non-OEM, and recydled parts? 
A. OEM: Parts manufactured for or by the manufacturer of your vehicle. 
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RO Number! 
2019 TOYO Hlgf'llan<:ler Limited Platinum AWO 4D l!fTV 6"-3.SL GasorJne Port./Oirect Injection SILV,ER 

Non-OEM: Parts provided by a company or distributor other than the original equipment manufacturer. 
Recycled: Parts from a vehicle of the same ,or newer make, model, and year veh1Cle that they are 1110 replace. 

Q. What assurances do I have that QRP parts are of high quality? 
A. USAA only includes QRP parts when reacUly available and equivalent in performance to the part 1r,equiring 
replacement on 'your vehide in temils Qf like kiind, quality, function, fit, finish aod corrosion protection. Also, QRP 
parts carry an equal or better warraoty than ·tJhe original manufacturer's parts and are supported by our Umited Parts 
Warranty. 
* Glass, lights and I1enses will meet DOT/ SAf standards. 
* New sheet metal and plastic body ~plaoemeot panels will be certified or vallnated through an independent 
third-party. 
* USAA will Identify other parts included irn tlhe program that comply with federal safety standards induding new, 
recycled, or reb.uflt pa'rts. 

Q. Wtry does USAA use parts from other maoufaoturers and distributors? 
A. We use these parts to help keep vehicle repairs oompetitive in terms of price when the parts are of like kind, 
quality, function, fit, finish, and rorrosk>n pr<>tettion or better quality. 

Q. Do I have a ohoioe whrch parts arie induded in USAA's repair estimate'? 
A. Yes, you do. If ',Ou choose to use new Oa-1 parts or parts frorfi other manufad:tirers and distribut!ors1 you will bear 
the responsibility for any cost difference. 

Q. If I am dissatisfied with a non-OEM part rused in my vehicle repair, wM do I call? 
A. If you experience a problem, call your ,claims advisor. We will work with the repair shop and the parts supplier to 
correct the problem at no cost to you, so long as the part is still under USAA's warranty. 

Q. Will using a non-OEM part void the wariranty on my vehide? 
A. The overall warranty on yollr vehide will not be adversely affected. QRP parts induded in your vehicle's repair will 
carry USAA's limited Parts Warranty .. It iis equal oo or better than the warrantv provided by the distributor for new 
OEM parts. 

Q. What should I do rr my repair shop refuses ro use QRP parts? 
A. Your repair shop has the right to conduct its business the way 1t chooses and can charge you more than the 
reasonable and competitive cost for the repair; so, you Will have to choose where and how your ve'.hide will be 
repaired. If you choose not to use a1IT1ot!her ,,epail'€r arrd/or your shop refuses to use QRP parts, vou will have 'to ipay 
any difference in the final repair cost. 

USAA Claims Philosophy 
It is the policy of USAA to handle all rdlaims with fairness and integrity, exercising the highest standards of ·ethical and 
p-rofessional ronduct while transacting o1aims business. We will provide timely and tespon:sive serv,ice1 with full 
recogrtition of our obligations to the insureds and the public. 

lf you have questions about the program :or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722), 
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PARTS SUPPUER UST' 

Line SUpplier Desaiption Price 
8 Keystt>ne-lJSAA•B-North Las Vegas IT01000428C $ 251.00 

3370 E LONE MOUNTAIN RD Sl1E '.D Non OEM CAPA Bumper cover w/park sensor 
NORTH LAS VEGAS NV 89001 

(800) 551-5331 

(702) 789-4000 

11 Keystooe-llSM-B-Nonh Las vegas tro101s111c $ 205.00 
3370 E !LONE MOlJNT~N RD SliE 1D Norn OEM CAPA LOwer cover 

NORTH !AS VfGAS NV 89081 
(800) 551-5331 

(702) 789-4000 

12 Keysu,ne-USAA-B-Nortn Las Vegas fl01043133C $ 73.00 
3370 E LONe MOUNTAIN RO SllE t> Nof'I OEM tAPA RT Side support 
NORltt IAS VieGAS NV 89081 

(800) 551-53'.31 

(702.) 789-4000 

17 Empire Auto Parts #1'6585 $ 293.85 
2206 Beltway Boulevard STE 500 Non OEM CAPA Lower grille chrome w/surround view 
Charlotte NC 28214 Quote: 

(800) 318-5030 !Expires; 09/01/22 

19 Keystone-USAA-H-Pennsa.uken #T02503290C $ 415.00 
1005 SHERMAAI AVENUE INGn OEM CAPA RT Headlamp aSSo{ w/Lf'D DRL w/chrome accent 
PENNSAUKEN NJ 00110 

(800) 223-0171 

(856) 66:1-0808 

21 All Star Auto lights • ARO #196077009 $ 179.00 
4320 Eubank Rd Non OEM CAPA RT Fog lamp assy 
HENRICO VA 23231 Quote: 
(407} 271-8949 Expires: 09/07./22 

26 Keystx>ne #T01225326C $427.00 
1000 ~NER BUSINESS PARl< D.R,, 81.Drr:E Non ort-, CAPA Radiator support w/o hybrid 
#100 

GARNER NC 27529 QIJote 
(919) 661~5165 Eltpltes: 10/15/22 

32 K~·H-Pennsauken #T0123023SC $486.00 
1005 SHERMAN AV:ENUE Non OEM CAPA Hood (HSS) 

PENNSAUKEN NJ 00110 

(800) 223-0171 
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(856) 661-0008 

39 Keystt>ne-USAA·A·Austln #T012412S1Pf> $ 273.00 

11011 BLUFF BEND DRIVE Non OEM CAPA RT Fender (HSS) 

AUSTIN lX 78753 

{800) 580-8989 
(512) 339-3001 

'12 Herttage Aftermartcet Parts IT01291105C $105.00 

1600 SHELBURNE: ROAD Non OEM CA.PA RT Wheel opng mldg 

SOUTH BURLINGTON vr 05'l03 

(802) 865-8145 

(800) 833-6017 

43 Empire Auto Parts #T3743 $ 146.15 

2206 Beltway Boulevard STE 500 Non OEM CAPA RT Fender liner 3.5 liter all 
OlaJ1otte NC 28214 Quote 

(800) 318-5030 Expires: 09/01/V. 

S4 Wheel Cc4IISion Or #75229XBCS $499.9S 
ns6 PENN DRIVE REO:>NO RT/Front Wheel, ailoy 19" type 1 datk chrome 

BATH PA 18014 

(610) 837-a792 

(610} 837-8967 

56 LKQ Cap •--323886596 $1,280.00 
7135 Highway 70 West. LKQ Engine cradle +25% 

~ NC 28551 Suspension OUSSliM!mber/K•Frame FRONT; 
(SUSPENS10N),Sl$0f762 

(800) 682-9633 Quote: 

Expires: 10/15/22 

59 O'Reilly Aulo Parts #BCA$510100 $ 76.33 

5401 RAEFORD ROAD Non OEM RT Beanng 
FAYETTEVIUE NC 28304 Quote 

Expires: 09/01/ll 

60 O'Rellly AIJtD Paru •DOR$61S-224 $ 10.04 

5401 RAEFORD ROAD Non OEM RT Axle nut 
FAYETTEVIUf NC 28304 Quote: 

Expires: 09/01/22 

67 O'Reilly Auto Pasts #IPC$SCB86243 $144.86 

5401 RAEFORD ROAD Non OEM RT Lower mtrt arm 
FAYETTEVILLE NC 28304 Quote: 

Expires: 09/01/22 

69 O'R~lly Auto Parts #MON$73088 $ 128.34 

5401 RAEfORD ROAD Non OEM RT Strut 3.5 liter, w/o h','bnd w/o sport tuned 
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FAYETTEVlllf NC 28304 Quote:-
Expires: 09/01/22 

72 O'bnly AlJtx> Parts #IPC$LS14002 $ 51.23 

5401 RAEFORO ROAD Non OEM RT Stabillzer link 

FAYETTEVILLE NC 28304 Quote: -
Expires: 09/01/22 

78 O'Reilly IUD Parts #IPC$ER05045 $101.79 

5401 RAEFORD ROAD Non OEM RT Outer tie rod 

FAYETTEVIU.f NC 28304 (µ)te: 

Expires: 09/01/22 
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TIRE PARTS SUPPLIERS 

Line Description Supplier 

142 BDGST P245/55R19 Dueler HL422 Ec.opia 'irN NTB 
103S 

2651 lEWISVILLE CLEMMONS R, a.EMMONS NC 27012-0 

9/1/2022 12:52:00 PM -
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Pric,e 

$ 204.99 
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