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The contact owns a 21Xl2 Toyota 4Ru1111cr Tl>e contact st~.t~ fha.t ~ile inspecr,11g 011dernea1h the vehlc!e. he flOtlted (hat ·there 1111,15 a .hole In ,the subframe 21nd tnar. the 
subframe and sway bar M!te c.orrodEd. The vehicle was not oiagnosed o, repaired by an 1ndependen1 med'IMi<'. ·or de.:!ler. ihe maou,factur~ was not made _a,. of the f,1,t,re. 
The (a,1u1e•mileag@:was approximately 160.~. 
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suinm1ry th<tlK>!, moy t,,, 'IIU4 fn ,;,P,pt>rt ol tl\t •f•11ot·uaion. 
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Dear Consumer. 

1100 /New Jllltf.~•Airenu11 -SE 
Wn'l!1ngton. DC Zl.!590 

NEF-HIO 

AS a !ol19w.ur 10 your ii:port ·to the Yebkle Safety Horbne {VSH). "'e have n_..:;ordcd your lnfonnur)oo on 11tc enclo,cd Veh1e-Je 
{).11.nef's .QllCSlionnaire {V()Q) Joan. Plc-.;1M1 review· the form and ll'lllkc cllant,,5. 1ulclltioni ~d,t-tion., u 11eceu;ary. ~ltiona.lfy. 
pka>ie pro~de 11 more de1:ulie<I de>'lnpnon oi· the fa.1ure~I )~ n!.pl(ted lh:11 yoo: beJje,;e rclevonuo bai'et)' Alw. U ~,11Jbble, 4n,:,luJr 
copies ot repair ,nvoii:e.,. lttte~ to 1hc nlilnufactu~r. or :iay of~r dix;ument re\;itlld to •the pn:lbkm{~) you ~pPn~. If :J ,rush <Jf .(ii,: 

<i<;cUrtc,I. ind11dc • copy 9f tile p<Jlice <lf fir\! department ~pon. 

Ii ls helpful to be as thorough a., pos>ible i.n )Wi" repo,l w lh.it (JI.Ir obiUt)' to, 11~ yoor repott w1.fl be ~•mized. If you ,do no1 h~'\/11 th1t 
1nfm:mn11on .• it i." not lfece..'>SIII')' to complete all the bo~~- Howcvllt, ir ts veey tliffic\/lt to idtntif~ 1ilc scope of 1 ~ehtccle p.roblcrn 
unless the ,·ci11dc idcnti11cation number (VIN) i~ kMW". The VIN Is located inside the '\'elii.dr on die -d:isht>onnl lldjaccn1 to •the lcO 
{dri"°'tt,.$ side) of the wi11dlih1cJd pillar und on the, drivers· dOOf or !he driver·, door jam. It may al1,o -~ ,Ji'~lcd ·on 11 dcakl ,rep~•ir 
mvol.e or ,our ins.ir.v1ce or iegi.'ll(ation c,,!ds. When cep.:,r,mJ at~ prot>lcm. tbc. bnnd-natuc, ti~ line .Jl<I :COfllpl«c tin: llr.e should. 
be 1t1cluded. Be ccna.in 10 provide the DOT tire identi.fic3tion rtumbcc 11 is usti:tl(y loc;11ed n~t lhc ri ir, 'fl art~ of the ure on e11~ 
side of lhc lit\'. 

We.do IWI make your pet'SOll•I infomtatl-OI\ (.lW!le. ~s. pl!CM niuan·,t1c,) available 10 I~ genenl pi1blli:.. Ho~~,, if~~ 
an 1twl:'l.trga1fon ll\'Bt 1nvs>lvc5 )'®r' ,·.:hide, ~t .,.'ln l)'roYi$lli the mnnijfll(tu~r of your Vl:hic.le wftl't II comple.ie copy-of )'!jilt lt!p<>n. 
TI;e ,nlonllltiar> yo11 p;o111dt m;,;y ~s,;,1 the fn:,nufactu~ and NHTSA in dttermlnfog if II seJtl)•·relatcd defe-:1, exim. 

A.ny lnful'il1aui:i11 J)l'b"\'1dcd 1$-tnun!ly lliJ!untlii}'. Then: 1-s 110 ~-quetrte or pen&!()' ot :my ,ki~ if )'011 do IIOI will! 10 -priJvide it We 
.-~k \hh iilfor'il'lil'lioo io de~lop b<Jth slaiisti.i::d rtn.t in>'\lsligutive e•viderlct' tbat will help idt-nli'f:y ,potcnual $1lfety nel.ar1:d Pf4)l,lems j11 
v,ellkl~ ot \'i:hii:11: ecjlliJnn.cnt. e,g., I.ii\:$.. chilJ llilfcty -b,jacki, et¢, 

Whtl'i compli:11.'d. please fold ll(ltl Jiapk:ot ~~ lhc (O'nn.So'lltat tl!Gpre-.tddrc~~ pilltion llf ,~ fcrnr 41'11 !he OlllSid~ If a l:trfcr 
etwi:!op,c is UM:d. lllpc 1bc VOQ f('iffll 10 the IMger en\·t)Qpe $0 that the pre-llddmied p«lion of 1he torm i, silowi11g, 

If fun lier assht:ance i~ nt:cded. p!A:JL~ 11onto.c1 lhc VSfl dt llleit to!Urei: tliliuhet. J. 88lk!Z74~. 

Enclosu~; VOQ 

Ramly R(;fd Cl!it:C 
Cttm)spondericc Re.-ea~h i)ildsion. 
C)f!ici, of l.kfe-cts lnve-\llgArliOll 
f!Jlf<lft'.enlCnt 

www.n111a:t.p 
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