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The cantact owns 4 2002 Toyota dRunner. The contact stated that while inspecting underneath the venicke, he noticed that there was a hole in the subframes and that the
subframe and sway bar were corroded. The vehicle was ot diagnosed or repaired by an independent mechanic or deater, The manufaciurer was not made aware of the faidure.
The fanlure mileage was approximately 160,000,
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Dear Consutner: NEF-160

As 3 follow-up 10 your report to the Vehicle Satety Hotline (VSH), we have recotded your informition on the enciosed. Vemele
Owner's Questionnaire (VOQ) form.  Please review the form and make changes, sdditions and corrections a3 necessary. Additionslly,
please provide a more detailed deseription of the failuresis) you reported that yoo believe relevant to safety. Also, il avalable, inchude
copies of repair invoices, letters to the manufacturer, or sny other doctment related to the prishlemn{s) you reponed. [f a crash or fire
el include 2 copy of the police or fire deparinient repott,

It Is helpful 1o be as thorsugh as powible ia yoor repon so that vur abality to use your repor will be maximized. If you do not have the
information, it is not necessary to compilete all the boxes. However, it is very difficult to identify the scape of s vehicle problem
wnkess the vehicle idenufication aumber (VIN) is known. The ¥IN 15 locaed inside the vehitle on the dashboard adjacent Lo the [efi
{dnver's side) of the windsheld pillar and on the drivers’ door or the driver's door jam. Tt may abso be listed on a dealer repair
invoice of your insurance or registoation cards. When reporting a tire problem. the brand name, Gie line and complete tire size should
be included, Be cenain to provide the DOT fire identification number; It is usually located near the rim Tlange of the ure on either
side of the tire,

We db ot make your personal information (rame. sddress, phone nabery, 2te.) available 10 the gevernl public. Howewer, if we open
att investigation Mt iovelves your vehicle, we w1l provide the manufaciurer of youe vehicle willi a compless copy of yoir repan.
The infonnition yuu provide may assst the manutectuter and NHTSA in determining if u safeiy-related defet exisis.

Any informanor provided w enurely voluniary., There is fio conscgucnce or penalty of say ki i you do aor wish to provide i W
seek thes mfommation to develop both stalistical dnd investigative evidence that will heip rdenisfy polentin] safety related problems in

vehicles or vehicle equipment. &g, tires, child safety fents, jucks, cic

When completed, please fold and staple o tape the form so that the pre-addressed portion of the form is on the owside. i a larger
envelope it wred. tipe the VOO form 1o the larger envelope to that the pre-nddressed portiom of the form is showing.

1f further nssistance i needed, plewse contict the VSH ot thaie toll-free number, 1-BBR-327-4238,

Thank you for vour cooperation,

Simeerety,

) S :: ]
Randy Reid Chef

Currespondence Research Division
Otfice of Defects Investipation
Enforcement
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