
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality {NHTSA) 

EVOO {NHTSA) 
FW: Ref # 11522659 
Friday, June 16, 2023 8:21:43 AM --

Sent: Thursday, June 15, 2023 8:06 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: Ref# 11522659 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments un less you recognize the sender and know the content 

is safe. 

Hello, 

Attached you will find the information you requested . I've included a video too. 

Thank You 



U.S. Deportment 
of Transportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner's Questionnaire (VOQ) form. Please review the fonn and make changes, additions and corrections as necessary. Additionally, 

please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 
copies ofrepair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. Ifa crash or fire 
occurred, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the 
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver's side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either 
side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, ifwe open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. 
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary. 1l1ere is no consequence or penalty of any kind if you do not wish to provide it. We 
seek this infonnation to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats. jacks, etc. 

When completed, please fold and staple or tape the fonn so that the pre-addressed portion of the form is on the outside. If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Correspondence Research Division 
Otlice of Defects Investigation 
Enforcement 

***** 



Form roved: O.M.B No.2127-0008 

0 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

Date Received Repository 0 
U.S. Department 
of Transpo<tation 

National Highway 
Traffic Safety 
Administration 

Name 
Address 

City 
Bristol 

18-MAY-2023 

OWNER INFORMATION (Type or Print) 

State ZIP Code 
PA 

The /n/onnarion you provide wl/1 be used ro /denrf/y potential saf•~lared d•J•crs. W• may shore your ln/onnat/on with rll• oppllrolll• 
vehicle monu/or:rurer during on lnvurlgotion or recall In accordance with rhe rour/ne uns described In the agency's Prt,acy Act notice, Su 49 
FR 53911 (Sep. 3, 1004). 

VEHICLE INFORMATION 

17 digit Vehicle ldentlflcatlon Number Located at bottom ofwindsNeld on driver's >Ide MAKE 

2HKRS4H76PH- HONDA 

Date Purchased 

\i,\30 -Z..1... 

Dealer's Name and Telephone Number 

'3iJ...C"-c\·~ \-\.o<'\do. is<c-9,g 3- L<..l.lo 
Orl~Owner Dealer's acr 

o-r\~\"\ 
STATE 

·'\-\ 1 
ZIP Code 

08b~3 
Powertraln Multiple Failure: 

Model r-- L ,_ .. n-.. 
qw c:-x· ,.......,.., Y 

Engine: 
No: Cylinders 

Reference No. 
1152.2659 

Mod•I Year 
2023 

Fuel Type: 

Transmission Type 0 Antilock Brakes 

0 Cruise Control 

Incident Date(s) \ 
10-MAY-2023 ft\°"'\\\.\ -2.0 2.3 

FAILED COMPONENT(S)/PART(S) INFORMATION 

VeNcle Co.....,O,,ents Codes: 110000 ELECTRICAL SYSTEM Fallure MIieage 
~ 

Tire Make 

DOT No. (E~ample: OOTMAL 9ABC036) 

Tire Component Code 

\\ ZS 
ADDITIONAL ITEMS TO BE COMPLmD WHEN REPORTING A TIRE FAILURE 

Tire Model (Name or Number) 

D Original Requirement 
D Prior Repair 

Fallure Location: 

Tire Size (Example P215/65R15) 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please dw:rlbt In detail the lnc/dent(s), Follure(s), Crash(es), In u (/es).) 

Crash 

0 Yes[Xl 

Rre 

No O YesOO No 
Number o/ Persons Injured Number of Deaths .Reported to Police 

N 

Narrative Desalptlon of lnddent(s~ Crash(es). ln)ury(les~ 
Please descrlb@ (1) events leading up to the ra1ture, (2) failure and Its consequences, and (3) what was done to correct me fallure; 
l.e, parts repaired or replaced (and If old part Is avallable~ 

.,.J.. Failure Speed 
,~ - 30 

::,.,,d- o -.s J!d. 

The contact owns a 2023 Honda CR-V. The contact stated that while driving at approximately 30 MPH, several warning lights would flash on the 
instrument panel as the speedometer wouJd fail to operate. The contact stated that the speedometer would read O MPH while the vehicle was In 
motion. The contact notified the dealer after the failure and had the vehicle towed to their location. The contact was lnfonned that the soft set 
connection wires were loose and needed repair. The vehicle was repaired and the. vehicle was returned to the contact; however, the failure returned a 
few days later upon start of the vehicle. The vehicle was then towed to Bums Honda(325 NJ-73, Marlton, NJ 08053) where a diagnostic detennined a 
defect with the dash harness. The manufacturer had yet to be notified of the failure. The vehicle had yet to be repaired and remained in the possession 
of the dealer. The failure mileage was ,-mi. \ \~~ 

--r~e., ve\,,.\c:..\cz. ~ca-!. ""\o..~e,," \.o UOJ.)\ .. ~~n. ~e.. ~t~+ -\-\.tl\.e.. (closes+) 
~\\ ~(!!.('"\~~ \,~\-\+s -s\ar---\e..d. ~ ~c.\e. s~ o.5: Br-~\c:12., f:>C'tJ<es 'M~-'u) 
\1<i!~:s ~~ FLUl, ·'f\::>~ 5) (fl,+ i so...~t ~A N\.<u.\ ful) c.~.n d~e -rs~; p 

1 
C.c1..\l {o <""" 

s~~V\c.e, CU\..d- \-he e.vtsl"~ \\3-l.\- uh..s. o~., s~~O<V\.C!.-~~ .:5t\ot.,) 1. na o"'"'(l\.t 
~'ti~~'-\ «--~e..W<M'"'{\~ "3-s .. _·--f'oe.- ::,e(..o/"\d.. ~\ff\~ ~~()~.Al\C2..~ ~ ~Ciu. s a.Ae.cr 

e\c..\..,n~ ~ .{'N)""" \)4-vts;.-'"\)('\ Aj \-\. °\\\~s ~"'"Q.."' ,\- vlo.$ hl~ . .I\. ~ Bu.1r-l/\'s. 
lndvdo if ..av:,il.,ble: Police/S:ire De artrrient R ort Photos- :ind Re air Invoice. ATTACH AOOIT ONA RY 

The Privacy Act of 1974-Publk L.,w 93-579. This lnformadon Is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obllgadon to respond this questionnaire. Your ruponse may be used to assist the NHTSA In determining whether a Manufacturer should talce 
appropriate action to corre ct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgadon against a manufactur.er,.Your response, or a statistical 
summary thereof, may be used In support or the agency's action. 



2023 

40 Route 130 West Burlington, NJ 08016 
PO Box 1488 

Phone: (609) 386,2600 

HONDA CR- V 
... 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday • Friday 
8:00 a.m. to 4:00 p.m. Saturday 

#1 - CEL : CLIENT REQUEST CHECK ENGINE LIGHT DIAGNOSTICS 
$ 169 . 00 

C/S : ALL LIGHTS CYCLING ON DASH . VEHICLE TOWED IN . 
Caused by 
SOFT SET CONNECTION AT C116 FOR BCAN 

Tech : MARK C BAXTER (416) 
PERFORMED CONNECTION REFRESH (TECH LINE REF# 
4599766) 

Sub Total: . 00 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair 
work hereinafter to be done along witn t11e necessa,y material and agree tnat you are not 
responsible for loss or damage to vehicle or articles left. in the vehicle in case of fire, theft, or any 
o ther cause beyond your control or for any delays caused by unavaUablllty of parts or delays in 
parts shipments by lh& supplier or transporter. I hereby grant you or your employees permission to 
operate the vehicle herein described on streets, highways, or elsewhere IQ< the P<Jrpose of testing 
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 
the amount of repairs thereto: 

OISCV.IMER OF WARRANT!~. Any warranties on the products sold hereby are those made by 
the manufacturer. The seller hereby expressly disclaims an warranties either express or Implied, 
includ ing any implied warranty of merchantability or fitness for a particular purpose, and the seller 
neither assumes nor authorizes any omer person to assume for it any liability in oomection with the 
sale of said products. Any limitation conlained herein does not apply where prolhibited by law. 

0 2016 DEALERTRACK TEClflOf.OGl!S • Do;i!On;h: 

LABOR 

PARTS 

DEDUCTIBLE 
SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 
SALES TAX OR TAX I.D. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

2HKRS4H76PH 

• • 
SILVER 



All DTCs 

Vehicle info 
f;lename: U:te Dat,a 
Date: 5/i 1/2(123 7:48 AIVl 

2023M'f Model Ye·ar ; 
t·Jlode! : CR.-V 

2HKRS..iH76PH-VIN: 

integrated Driver Support Systern 

DTCs 
U0100-00 Lost Communicati;n V•/ith tbe PCM (PGlvi­

FI Sy-stem) 
U01 OO·F1 Lost Comm\micat;on V:fith the P0·.·1 (PGl'v1-

FI System) (t-.1lult1purpose Camera Unit) 

U010H JG Lost Communication V·f1th the PG,1I/TCM 
U0H:i -F"! Lost Communication 'Nith the PCM(fCfv11 

Multipur pose Camera Unit) 
U0-401 - 68 (PCM (PGtv'l·FI System) tv!alfunction) 
U0416-68 (VSA Brak-2 A.ctuator lvialfunction'.1 

Ul}4 iS-68 (Electric Servo Brake Syslem/Electnc &rake 
Booster '.?,'stem fvlalfunctfon) 

UC:420-68 ~EPS Control Urnt Malfunction\ 

Confirmed DTCs 
UO'i04 F-CAN !v1alfunction1ECM/PG111·ACC/1Vlulti Pur 

pase Camera Uniti 

U0~22 F-CAl\l l\ilalfunction(EO.:l/P0.;1-VSA Control !'A 

Qdule Unit) 

UC 129 F ·CAN Ma!fUnctioniEctv1/PCM·Ser\lo Un1t1 
UOi 31 F-CAN Malfunction(EClvl;'PCM-EPS) 

U-0146 F-CAN Malfunction(ECN1/ PC1v1-CAN Gatewa)'J 
UOi51 F-CAN MalfunctioniECM/ PCfv1·SR.S:; 
U0155 F-CAN Malfllnction(ECMiP'C!'-.11-Gauge C,:;At ro1 

M odule) · 

Pending DTCs 
No DTC 

AT 

Confirmed DTCs 
UCi 22 Lost Communication VJith 1/ehicle Dynamics C 

ontrcl ~-,lodu!e 
U0 ~29 Lost Communication 'N tth Brake System Contr 

ol Module 
U0146 F-CAN Malfunction (TCM-CAN Gate•N.ay) 
U0151 Lost Communir.:-ation Wit,h SRS Unit 
U!J155 Lost Communication With Gauge Control ivlo 

1/2 

ODO : ; -·% ml le 

Dealer No : 2G7n3 
RO Number-: 

Parkin.9 Sensor 

DTCs 
uc·,co-oo Lost Communication With The PCM/TCl'l/1 
U(:l"iT -G{: lost Communication With The PCMiTCM 
UQ<1C: •68 P0.:1/TCM Malfunction 
uo.:1' 6·63 VSA Modulator .. Control Unit Malfunction 
IJO.:i : 8-68 Electdc Ser:o Brake System/ Electric Brake 

Booster System Malfunction 

Electric Brake Booster 

DTCs 
UC t OtH)O CAN Communication Failure With ECM/PC 

IV! 

UO ,o- ·G:J CAN Communication Failure \.Vith TCM 
UC416-68 (VSA System Malfunction) 

ABS/VSA 

DTCs 
U0.00-DG CAN Communication Failure with ECM/ISU 
UD1GH }G CAf\l Communication Failure with PCM/TC 

IV! 

Blind Spot Information 

DTCs 
B1SEA (Left Side BSI Radar Unit Received PCM (A/T 

System} Faiiure lnforrnation) 
B 1 E9A (Right Side. BSJ Radar Unit Received PCM (A,/r 

Systemj Failure information) 

CAN Gateway 

DTCs 

U010HJO 

EPS 

F-CAN Maifuilction {CAN Gateway - PCl\il/ 

ECl'vl/MG ECU) Sus A 
F-CAN Malfunctiof (i;:AN Gateway - Trans. 
mission Control Module) 

dule DTCs 

Pending DTCs 
No OTC 

U04 16-68 (VSA System Malfunction) 
U~483-68 lLKAS rvtaffunction (Indicator value check)) 

--------------- ------------------- ... --- . 



Honda Multi-Point Vehicle Inspection Checklist 

(QJHONDA Advisor Daniel Rodriguez 
Technician Corby Adair 

Created On 6/2/2023 

■ 
■ 
■ 
■ 
■ 
■ 
■ 
■ 
■ 
■ 
■ 

■ 
■ 
■ 
■ 
■ 
■ 

■ 
■ 
■ 
■ 
■ 
■ 
■ 

■ Checked and OK at this time May Require Future Attention ■ Requires immediate attention 

Interior/Exterior 

Headlights (check high and low beams) 

Taillights 

Turn signals 

Brake lights 

Hazard warning lights 

Interior light 

Windshield washer spray, wiper operation 
and wiper blades 

Windshield condition 

Parking brake 

Horn operation 

Key operation 

Oil Leak 

Cabin air filter 

Exhaust condition 

Engine air filter 

Radiator hoses 

Drive belt condition 

Suspension 

Control arm bushing condition 

Stabilizer link condition 

Ball joint condition 

Tie rod end condition 

Drive shaft condition 

Front shock/strut condition 

Rear shock/strut condition 

' 

Tire Tread Depth /measured in 1/32") 

4rP••!ll!,,•lf'1t!l!,•II',•• ~ ~..._~.._~ ~----______ .,,.,, ._,..,,., 
~ ....... ~ 

■ LF 10 

■ RF .1.Q 

■ LR 10 

■ RR 10 

■ Tire Pressure All wheels 32 

Abnormal Wear Pattern of T ires 

LF 

RF 

LR 

RR 
----- -- --- --

■ 
■ 
■ 
■ 
■ 

■ 
■ 
■ 

■ 
■ 
■ 

■ 

Brake Cond1t1on (measured 1n MM) 

LF i 

RF~ 

LR~ 

RR Q 

Brake lines/Hoses/Parking brake cable 

Fluids 

Transmission fluid condition 

Brake flu id condition 

Coolant condition 

A/C System 

A/C compressor condition 

A/C condenser condition 

A/C vent temperature 

Power Steering System 

Power Steering Pump 

Power Steering Line 

Power Steering Rack 

Prepared By xtlrne 



·-325 Route 73 N. • Marlton, NJ 08053 
Ph: (856) 983-2626 • Fax: (856) 983-4424 

*INVOICE* 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday - Friday 
7:00 a.m. to 5:00 p.m. Saturday 

1218 

Daniel 

12/30/22 . -
CR-V METEORITE 

- DIAG: DIAGNOSIS CHECK OUT 
CHECK ENGINE LIGHT ON . CUSTOMER STATES DAVIS 
CHECKED IT OUT AND THERE WERE LOOSE CONNECTION. 
THEN AFTERWARDS ALL LIGHTS CAME ON AGAIN. CHECK 
AND ADVISE. 

Caused by 
warrant y tow b i ll 

Tech: Corby Adair (744) 
Corrected by (06601) (06801) INSTRUMENT PANEL WIRE 

HARNESS - REPLACE S/B: 16-095 
Tech: Corby Adair (744) 
Work performed by CIOFFI'S TOWING SERVICE INC 
Installed 

36241946 
Qty: 

#2 - MPI: MULTI-POINT INSPECTION - $27.80 - FREE W/ SERVICE! 
Tech: Corby Adair (744) 
Performed multi-point inspection. 

Sub Total: .00 

#3 * Customer Reports: 
[OTHER]: DASHBOARD HARNESS, CONNECTION IN Cll'6 BAD 

REPLACE HARNESS 
Caused by 
Diagnosed pl227 and found loose pin fit at cll6 
for outside air temp sensor. Upon closed 

0 

Warranty 

Warranty 
Warranty 
Warranty 

SHOP SUPPLY CHARGE: A c harge equal t o 5% of the total cost of labor and parts, not to LABOR 
exceed $17.00, will bo added to the Repair Order for s hop supplies used in connect ion wilh the i-=-=::.:.:------------------+---------1 
repair. Shop supplies refet to miscellaneous expenses assoclaled wilh working on vehicles, PARTS 
includ ing bul nol limited to hazardous waste removal, solvents, lubricants, minor hardware, rags, 
protective materials, licens,r,g, and legal document relenlion. DEDUCTIBLE 

_STORAGE CHARGES: I undersland that a storage charge equal to $35.00 will be assessed and ~==-===-----------------+---------I 
shall accrue dally if I f ail to pick up the vehicle within 5 working days from the dale I am no tified ,S ·::.U::.B=-L=E=-T'-------------------+---------1 
lhal'lhe work on the vehfcle has bee~ completed or aftet the communicallon of an estimate If rran ·10 ,.. 
authOrlze repairs. SHOP SUPPLIES 

_PARTS AND PARTS WARRANTY: Replaced Parts will be returned to you if you request lheirretum 
before we commence the repairs, provided that they are not Impractical to relurn by virtue of their ~Hc.:;A:::oZA=R:..:=O=O=U:.=S:...:M:.::A:::oT.:..;E::.Rc:;l:::A:.=L::;S:..-,. __________ -i~---------i 
size, weight or similar raclors. In addillon, we are not required lo relum !hose parts and components SALES TAX. OR TAX I.O. 
which must be relUmed to the manufacturer or d islribulor or are sold on an exchange basis. The only ~-=::.:::....:..:..:::..;..::.:..:...:..:..::.:..:.:::..;...1...~----------+---------1 
warranties on parts and accessories are those thal may be offered by lhe vehicle or parts 
manufacturer or dlstribulor and only such manufacturer or dlslrlbulor shall be liable for perfonnance SPECIAL ORDER DEPOSIT 
under such warranlles. 

_LABOR WARRANTY: Oealer guarantees the labor performed in the repair shop has been DISCOUNTS 
competently perfonned end thal any defect which occurs as the resull of the removal or installalion or TOTAL DUE 
parts will be corrected without chargeJ>y this repair shop for a period of 12 months or 12.000 miles i-;..=...;.:..:..=c-=.;:=. ________________ __,_ ________ -i 
from the deto of the repair. whichever first occurs. 

_AUTHORIZA,TION: I aulhorlze dealer 10 perform work indicated, jncl'udin~ operating the vehicle and 
retrievir>g dala from ii as needed to inspect lhe vehicle and complete lhos woll<. Tne Dealership is 
not responsible for loss or damage lo the vehicle or artldes left in the vehicle in case of fire, lhefl. 
hail, wind, or any other cause beyond its control or for any delays caused by unavailabil~y of parts or 

~~li~~,i~tt~ ~~~~~nb~~::i~~0~~i:~i~:k1~ ti~t~0lc~Je:,~~~0 r~ :~r:/~fis'i 
of labor, materials. and any other authorized Charges. 

CUSTOMER: X Dale: NO RE TURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. 



325 Route 73 N. • Marlton, NJ 08053 
Ph: (856) 983-2626 • Fax: (856) 983-4424 

CR-V 

*INVOICE* 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday - Friday 
7:00 a.m. to 5:00 p.m. Saturday 

inspection oun ma e pins ig t 
caused female p i n to loosen up. 

Tech: Corby Adair (744) 

1218 

Daniel 

12/30/22 

METEORITE 

Corrected by (06 401) (06601) UNDER HOOD/ENGINE HARNESS -
REPLACE 

Tech : Corby Adair (744) 
Corrected by (06601) (06801) INSTRUMENT PANEL WIRE 

HARNESS - REPLACE S/B: 16 - 095 
Tech: Corby Adair (744 ) 
Freight: 00080517 
Install ed 32117-3AO-A20 :HARN, INSTRUMENT Qty: 1 
2HKRS4H76PH410535 
Insta l l ed 32200-3AO-A20 :HARN , ENG INE ROOM Qty: 1 
Replaced dash harness a nd engine room harness. 
No dtcs returned and outs ide air temp sensor is 
working as designed. 

#4 * NOTED: NOTED 
ADDED OPERATION 
Tech: J onathan Rivera (764) 
Installed 80525 - TBA-AOl : SENSOR, AMBIENT 
Installed 77210 - 3AO-A01ZA : LID ASSY. *NH900L* 

************************************************************ 
* Front or Rear Brake Job including resurf acing of brake 
* rotors $20 off. Regularly priced at $344 .99 f or Front 
* and $369.99.Wiper I n serts $19.99 regular24.99. rear 
* Insert $9 . 99 regular l y $12.49 

* 
* 
* 
* 

Warranty 

Warranty 

Warranty 
Warranty 
Warranty 

Warranty 

SRV POLICY 
SRV POLICY 
SRV POLICY 

SHOP SUPPLY CHARGE: A charge equal to 5% o f the total cost of labor and parts, not to LABOR 
exceed $ 17 .oo, will be added to the Repair Order for shop supplies used in connection with the ~-=-;..:..;.--------- - --------+-----------J 
repair. Shop supplies refer to miscellaneous expenses associated wijh working on vehicles, A S 
including but not limited to hazardous waste removal, solvents, lubrieants, minor hardWare, rags, P RT 
protective materials, licensing, and legal document retention. DEDUCTIBLE 
STORAGE CHARGES: I understand that a storage charge equal to $35.00 Will bo assessed and i-..c..c~"-'-'--"-=c.--------------- -+-- ---------1 
shall accrue dally If I fall t o p ick up the vehic~ within 5 working days ·from the date I am notified SUBL ET 
that the work on the vehicle has been completed or after the communication of an estlmale if I fail lo r---------------------t------------1 
aulhorize repairs. S HOP S UPPLIES 

_PARTS ANO PARTS WARRANTY: Replaced Parts will be 1etumed to you if' you request their reIurn 
before we commence the repairs. pro~ded that they are not impractical to return liy virtue of their HAZARDOUS MATERIALS 
size, weight' or·similar factors. In addllion. we are not requited to retum those pans and components l-'S'-"A...;;L::cE""s""T:;..A:;..X;:;.;:;..O.;.;.R;;..T;..;.A-=X-'-'l."'".D.;.:.'-T--~------------1---------1 
whlch must be retumed to the manufaclurer01 distributor or are sold on an exchange basis. The only 1------"------'---'------------+----------1 
warranties on parts and access0<les are those that may be offered by the vehicle or parts 
manufacturer or distribut0< and only such manufacturer or distributor shall be liable for performance SPECIA L ORDER DEPOSIT 
under such warranties. 

_LABOR WARRANTY: Dealer guarantees the labor performed In the repair shop has been DISCOUNTS 
competently performed and that any defect which occurs as the result of the removal or installation of TOTAL DUE 
pans will be corrected without charge by this repair shop for a period of 12 months o< 12.000 miles 1--c...;.;;-=.;;;..:;.=--- ---------------'----------1 
from the date of the repair, whichever first occurs. 

_AUTHORIZATION: I authorize dealer to perform work indicated, including operating the vehicle and 
retrieving data from it as needed to Inspect the vehicle and ·complele lhrs work . The Dealership is 
not responsible for Joss or damage to the vehicle or artides left in the vehicle in case of fire. thefl. 
hail. wind, or any other cause beyond us control or for any delays caused by unavaiJabmty of parts or 
delays_ in parts shiP.men.ts by the supplier or transporter. I agree 10 pay for the work and materials I 
authorize upon compleUon. An express mechanic's lien Is hereby acknowledged to secure the cost 
of labor, materials, and ony other authorized charges. · 

CUSTOMER:X Date; NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. 



325 Route 73 N. • Marlton, NJ 08053 
Ph: (856) 983-2626 • Fax: (856) 983-4424 

CR- V 

*INVOICE* 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday - Friday 
7:00 a.m. to 5:00 p.m. Saturday 

1 218 

Daniel 

•· 
12/30/22 

•• 
METEORITE 

DESCRIPTION OF SERVICE ANO PARTS I AMOUNT 

************************************************************ 

:~
0!.t8~~~o'o~ ~i~~a;i:d ~~~eR~':,"aT: b~Je~ f~~ !~~;0:~~~~:! ~~~b1~' .!';,~f:irc.5,; ~ \':.e 1-=LA=B;._;O:..;R.;.·- - -------------------+--------· ..,o,-:-lo 

repair. Shop supplies refer to miscellaneous expenses associated with working on vehicles, PARTS • 0 0 
including but not limited to hazardous waste removal, solvents. lubricants. minor hardware, rags. 
protective materials, licensing, and legal document retention. DEDUCTIBLE • 0 0 

_STORAGE CHARGES: I understand that a storage charge equal to $35.00 will be assessed and O 0 
shall accrue dall y If t fall to pick up the vehicle within 5 working days from the dare I am nolifled ~S.;.U.;.B_L_E_T'---------------------+--------· -=--::i 
that the work on the vehicle has been completed or after the communication of an estimate ij I faH lo O 0 
authorize repairs. SHOP SUPPLIES • 

_ PARTS AND PARTS WARRANTY: Replaced Parts will be returned to you if you request their retum O O 
before we commence the repairs, provided that they are not lmpraclical to relum by llirtue of their ~H:.:.A;:::ZA"-"R"'D=-=O;..:U;..:S'--"M""A.:.T:..:E:::R.;.l:.:.AccL:..;S,..., ____________ -+--------• -=--::i 
size, weight or similar laclOIS. In addilion, we are not required to return those parts and coml)()nents O O 
whieh must be returned to the manufacturer or dislribulor or are sold on an exchange basis, The only ~S.:..A..:L_E..;S;__T.:..A ... X_O,;c__R_T;.,A_X---'l-=.D.:..._,__,_ ____________ 1---------· -=--::i 
warranties on parts and accessories are those lhal may be ottered by the vehide or parts O 0 
manufadurer or distributor and only such manufacturer or distnbutor shall be liable for performance SPECIAL ORDER DEPOSIT • 
under such warranlies·. • 0 0 

_ LABOR WARRANTY: Dealer guaranlees the labor performed in the repair shop has been DISCOUNTS 
competently performed and that any defect which occurs as the result of the removal or inslallatioo of TOTAL DUE • 0 0 
parts will be corrected wlthoOt charge by 1/lls repair shop for a period of 12 months°' 12.000 miles i-.:.===-===--------------------'------------, 
rrorn Ille date of Ille repair. Whichever firs! occurs. 

_AUTHORIZATION: I authorize dealer to perform work indicated, includin9 operaHng the vehlcte and 
retrieving data from It as needed to inspect the vehicle and complete th,s work. The Dealership is 
not responsible for loss or damage lo lhe vehicle or articles left in the vehicle in case of fire, !heft, 
hail, wind, or any other cause beyond its conlrol or for any delays caused by unava~abilily of parts or 

~~[~t,1~~~~~ ~~~~1:Jnb~~:;i\'fePJe~~~=~~~o~·;t ti%t}0f&~~:iJ~i~o~ :~g~af~~~~t 
of labor, matenals, and any other aulhori?ed charges. 
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NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. 




